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W SRAREAT Acrobat Reader, U HJ LLYE http://www.adobe.com
TN
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2 ¥4 Product Documentation £4% .
3
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M EEBeE (CPE) 4KRER I IS IFHL. 15
T B AR U S IR o e A A B A H L

FARWES (DID) FPARFEREIE N F R 21 A &
IPBL, AN 5% B T i

HIRNLFI BRI (DIOD) 4k n] R AR
W L R R IR A A e L L

B2 03 B LT B Bk 4 (DMI-BOS)
FRARRE ] TR A LE R B TV ENL, SRS i
WUERR A — a8 HHL L.

ANX RS (FX) Fh 4R BERG I iU 3% 42 21 R A Hb T 1
S5, R AT E R R AM TG R R W ARG
O APPSR A K A& R Y 21— AR 2 Y X
Sy WA FX 4kt il ps b K ad v s 2
2SS HCF M (ISDND R gk SV BE T I % 1%
e B, ARG A1 .

ISDN 4k EE 343 Sy A2 iy .
ISDN- A @4 1 (ISDN-BRD) H4k#f, HT
BEEHL AN TS URD At 55 T 58 46 3% 482 31 A ke
Mo
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Bess (B bl 323 /2% 3 HAE ¥ %
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FHIAZ |

TER EATA PR BE 2/, RIS IE R B r B A, HL B
B b B EAT 8 1) T I8 4 fie A B R 75 LA ) v 4k 26 45
HET TR, E50  (Avaya Communication
Manager 8 {579 ) o
Fo ULR AP BRI I iy vh 4848«
1 # A add trunk-group next, ¥ ENTER f.
gkt (TRUNK GROUP) #A%BE HHL.

RGHE T A0l H B 4R AR5 AT XX AN B i v 4K
BEo EABI, BATRENIN 5 5 gkfE.

E 1. kB (Trunk Group) Fi&

TRUNK GROUP i\\\

Group Number: 5 Group Type: co CDR Reports: y
Group Name: outside calls COR: 85 TN: 1 TAC:647
Direction: two-way Outgoing Display? n
Dial Access: n Busy Threshold: 99 Night Service: 1234
Queue Length: 0 Country: 1 Incoming Destination:
Comm Type: voice Auth Code? n Digit Absorbtion List:
Prefix-1?: y Trunk Flash? n Toll Restricted? y

TRUNK PARAMETERS
Trunk Type: loop start

Outgoing Dial type: tone Cut Through? n
Trunk Termination: rc Disconnect Timing (msec): 500
Auto Guard?: n Call Still Held? n Sig Bit Inversion: none
Analog Loss Group: Digital Loss Group:
Trunk Gain: high
Disconnect Supervision - In? y Out? n
Answer Supervision Timeout: 10 Receive Answer Supervision? n

- /

2 {5 Group Type B, HEAMRIEE IR, 7
Kld, BEA co, SihF X AHA EE .

U RARGE AR B h 48 (i anfRik#% T DID) ,
W ZR GG N AL AN AR, XN AT S R BT 245
(1 ARSI AR G (kA 7 oK
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7E Group Name 391, BB AR FIFR IR AR
EARFR, X outside calls.

FE CORA, € NG IRIV RSB E 1 I VR
ZPREIAEG (COR) o SIS IMILE T/ m] LU 33X A
AR TESR AR

TEAMRI, BN 85,

76 TAC T, BT 4R BER e AT
TEAGI T, BN 647,

76 Direction dH, FEEHENY 5]
TEAM T, ORIFERAEH two-way .

U RARAESEIT I B AR L, W AE Night Servi ce
BUPBEAAZ L .

FEAM T, HERCAI P L 22 50 0 1234 1973 AL,
£ Conm Type B, S VKA BB 4k 2 A i TR

1,
TEARGIH, BEN voice.
fE Trunk Type 3, A loop start.

AR T2 75 VR RGN EAE AR A% T 4R 1)
WL o DRFR BT R A A2 R0 TE PR ] A AT A RE ) P 4k 2k
AEFHHS %38

H NEXT PAGE # % GROUP MEMBER ASSIGNMENTS T,
Bl A ML E AR, %R TR I3 ] B AN S AH [
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26 R gEEE

2: 4B (Trunk Group) Ft& (Group Member
Assignments 77)

///' TRUNK GROUP ‘\\\

Administered Members (min/max): xxx/yyy
Total Administered Members: xxx
GROUP MEMBER ASSIGNMENTS
Port Code Sfx Name Night Mode Type Ans Delay
1: 1B1501 5211
2: 1B1523~ 5212
3: 1B1601__ 5213
4: 1B1623_ 5214
5: 1B1701__ 5215
61
7
8:
9:
10:
1
12:
13:
14:
15:

-

/

11 78 Port B, HEAARESINEAS o QR AE A B3N 1 5% i 4
(FIP B R 115

12 7E Nane 3k, BENREAS R HLES ID 8RR 15504

AR BN T R G R B B R AR O A T AN 2 A5
LRI, AR P O B I B

13 443} ENTER BELURAFITEIZES)
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2 W& E

2 N AN REA N, Al R R AR AT L e 21
Jio Blln, ARG5S ANz A RO ] B AR B — 2R 2 rh, ]
DA o B RS L T I AT AT AR 2 RPN

— BB I RO AR R Y, L ] ) LS Z 81645 6 -
{142 B L L R T B SR RE A L 8 i A AR
I AHE I
A TR -
TERABUR — T LT R R AR H
BRI WU — SEFTAT N QRGP U B4 2R H )

Hb.

RLIANE 55 5 BRI — JETA 555 DT I e 12 21 4 ) sl 7] /
HIAIESS 5 o

AR BUIR — FEPT 45 H 2R A 12 B B H
fh 3 .

o ORBEAERTHLFI P ARNE (TAAS) — B3N R 45 Bt
I L 45 42 B 20 0 5 LIS A FL A R 57 R 2y
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28 SHARRKRE

FBARREE

A5 Ay BT LR AN I e R BRI H st T B T SR R
Blhn, e 3 5 LA BIEAE T4 6 s Ih N &
M, PRARE RS T 6 R AT 2NZMER ] RE I 21
SR AR TR B R T K

I AR B BUR, ¥ AR B TR (A
SRR 1234 SA0HL . ARG I R LRI 4
BEBI AL

UL bR E TR
1 %A change hunt-group 3, J{#% ENTER .
TR 3T 44l (HUNT GRoUP) HANBHEZ HIHL.

E 3: $48 (HuntGroup) F*i&

///k HUNT GROUP ﬁ\\\

Group Number: 3 ACD: n
Group Name: Accounting Queue: y
Group Extension: 2011 Vector: n
Group Type: ucd-mia Coverage Path: 1
TN: 1 Night Service Destination: 1234
COR: 1 MM Early Answer: n

Security Code:
ISDN Caller Display:

S

Queue Length:
Calls Warning Threshold: Port:

\\\» Time Warning Threshold: Port: 4///
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"RRE 29

2 FEN ght Service Destinationig, ##A 1234,

AU H e LUZ 0L TS ER I HL. 515 il
SRR G A Bl AR IO I AR B 55 5, )
AU H R ] U attd .

3 4% ENTER BELALERAE T EIN AR ) .

BT FEA, WINAES LA TN ERCE hunt - ns ThfEd
B, TXAEZ L AL AT AT S S ARG SO -

"RSINEE

ERFS BN T YEZE TN . DID-LDN (B 3k HlL — AFFiF
SR PIY B RS S SRR (B €07 PRI ARFE HEE)
O E eyt R A R BRI L

B, ARBNE 8100 F4rHL CATFHIETE S e LDND )i
55 GOl H N 6 sURHE, AR BAE ML S5 Hk4] 8100 43 HLIY
R e WT 23 T B A AR AT R R P T L Ok

PR BRI, RN HIES WA CREIH, 18 8 505k )
1E 1234 S50 »

BRAERF A TP AR R P AR BRI RERNE 45 R T
R ERT I F AR BB H (3. 2 W, h AR ROIRBCE 5 31
i
F LU P BRBCE BRI L
1  #A change listed-directory-nunbers, i
ENTER %,

NITHIE 5 (LISTED DIRECTORY NUMBERS) #*
KR H o
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30 mERAIIRE

B 4. AFBIEWE50 (Listed Directory Numbers) 3F*i§

LISTED DIRECTORY NUMBERS
Ext Name TN
8100 attendant 8100

OCWVWWJ U™ WN

[

Night Destination: 1234

2 7£ Night Destination &, A 1234,
B H o] LU — N HL, B SRS PL. 515
S ak G LA L.

3 $%8) ENTER BELURATEITVE AR Z) .

4 A change consol e- paramet ers, Jf#% ENTER
B,

544253 (CONSOLE PARAMETERS) HIME2 HIL,

B 5: 5% &58# (Console Parameters) ##&

CONSOLE PARAMETERS
Attendant Group Name: OPERATOR

CoSs: 1 COR: 1
Calls in Queue Warning: 5 Attendant Lockout? y
CAS: none
Night Service Act. Ext.:1234
IAS (Branch)? n IAS Tie Trunk Group No.:
IAS Att. Access Code: Alternate FRL Station:
Backup Alerting? n DID-LDN Only to LDN Night Ext? n

5 7 DIDLDN Only to LDN Night Ext? &+, A
no

6  1%5)) ENTER 8 LALRAT BT AE AR 5

FEVCEBR IR, LT 55 LA BRI 55 6 F B R s B
B -
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"RigE 31

PEBRIRSE
AT LR AP B, 5 8
W FRACHHE 2 DR EI0 85 0 HL 2 3
AR IR B 20K BE, EAR I T kB

111 Bt e 3 55 D T BUIR P BRI DL T, P R R iy gl 4
B PR H iy A2 2 HLBOIR H s .

T 2 5 SRR ) PR RY R R 1245 5 L.

Fu UL P R E P R TERIR -
1 # A change trunk-group 2, % ENTER f.
4k RE  (TRUNK GROUP) FA&HH 2 HIBH

B 6: h4kEf (Trunk Group) FTi&

TRUNK GROUP ‘\\\

Group Number: 2 Group Type: co CDR Reports: y
Group Name: outside calls COR: 1 TN: 1 TAC:647
Direction: two-way Outgoing Display? n
Dial Access: n Busy Threshold: 99 Night Service: 1245
Queue Length: 0 Country: 1 Incoming Destination:
Comm Type: voice Auth Code? n Digit Absorbtion List:
Prefix-17?: y Trunk Flash? n Toll Restricted? y

TRUNK PARAMETERS
Trunk Type: loop start

Outgoing Dial type: tone Cut Through? n
Trunk Termination: rc Disconnect Timing(msec): 500
Auto Guard?: n Call Still Held? n Sig Bit Inversion: none
Analog Loss Group: Digital Loss Group:
Trunk Gain: high
Disconnect Supervision - In? y Out? n
Answer Supervision Timeout: 10 Receive Answer Supervision? n

- %
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WERB AR Pk E

2  7ENight Service&d, A 1245,

PO H T DU B, SR BLL 5] SR
SR SRR HURIZIR A LA, 25 ks AT
Bt 5, VRO H 0 Mt o LB ) ated.

3 4% ENTER BELALERAE T EIN AR ) .

WERB TR R4k &

UGS AAERY,  URAT R Ay EAL AT AR TR IPIY o A
K BATF PRV Z (TAAS) DReskic & R vl (45—
A NABREWT BIMFINIRES o JXFF, EZGHIICE TAAS DIREEA
AR, AATT T LU Y

S RGEAL TR, 555 0 PSR S)—ndRE
U R SORFIT) B R 1 A 5 R SR A B (T 50
R BIE

0&%

AT NPEE AL, I AN 4 4 R

FIEZ BT

B et B SR — MR M — i . AR
LI 245 5, 152 (Avaya Communication Manager fiff
PHFEHD .

N HE XA DI R A (Bl 71 FF sk AR HLE
2K 25 T L T A
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LT D) TAAS B TR

1 # A change feature-access-codes, 1% ENTER
B,

i NI (FEATURE ACCESS CODE (FAC)) #F%
Biti-z

7: INEEIENES (Feature Access Code (FAC)) F##%

/ FEATURE ACCESS CODE (FAC)
Per Call CPN Unblocking Code Access Code: #27
Priority Calling Access Code: #29
Program Access Code: #30
Refresh Terminal Parameters Access Code: #31
Remote Send All Calls Activation: #91 Deactivation: #92
Self Station Display Activation:
Send All Calls Activation: #32 Deactivation: *32
Station Firmware Download Access Code: #97
Station Lock Activation: Deactivation:
Station Security Code Change Access Code: #34
Station User Admin of FBI Assign: Remove:
Station User Button Ring Control Access Code:
Terminal Dial-Up Test Access Code: #35
Terminal Translation Initialization Merge Code: #36 Separation Code: *36
Transfer to Voice Mail Access Code: #37
Trunk Answer Any Station Access Code: 71
User Control Restrict Activation: #39 Deactivation: *39
Voice Coverage Message Retrieval Access Code: #40
Voice Principal Message Retrieval Access Code: #41

%

2 BRI 3 I

3  fE Trunk Answer Any Station Access Code
H, BEA T

4 %50 ENTER BELUORAEITAT 102250

FEV B IF IR NACID S5, IR o A e 8 4% LR IE B )48
WAL LA Ay ORI BEE ] 01A0702 i 11) o
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34 BHEBMEEHEEIERN?

UL D R B A

1 # A change consol e- paraneters, 1% ENTER

Bt
544254 (CONSOLE PARAMETERS) HIME2 HIL,

8: IEX BB (Console Parameters) #1%

/ CONSOLE PARAMETERS \

Attendant Group Name: Operator

COS: 0 COR: 0
Calls in Queue Warning: 5 Attendant Lockout? y
EXT Alert Port (TAAS): 01A0702
CAS: none

Night Service Act. Ext.:

IAS (Branch)? n IAS Tie Trunk Group No.:

IAS Att. Access Code: Alternate FRL Station:
Backup Alerting? n DID-LDN Only to LDN Night Ext? n

N /

2 EXT Alert Port (TAAS) 14, A 01A0702.
A5 FH A0 508 15 A5 15 6 1) 11 b
3 1% ENTER BELMRIEITE A ) .

BREBREEHEEIERR ?

NHEAEBAIRE N E A AR A G SR A RS R
JAE = o
BB B B B R R -

o R PR L £ 42 3000 543 HLH.DID-LDN only to
LDN Ni ght Ext #% &} n

« EXT Alert Port(TAAS) fAE X
o4 SR RIS 2000 55 HL
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NI T NS % m R A ) SOk L

"RRE 35

RNy JEEY Mt =
DID R 4%f¢) LDN gy 3000 553 Hl
4 5 AR ) ey 2000 S 73 4L

0" iy g

3000 553 Hl

FH A 5 A 5L 33 5% 53 gy
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3 EFBMEHE

AT B R P 2 DR SRR e
BRI (A T
HTARIEZEMN ?

VB TN A WY 7 £ BB v R A S A I B W 81 ) 3 7l 1 7
HE R R A S R A A

S = R AT
© RAETEREMAN — [V AL R SR S 14
S
SERARI T L — B A M 55 LA T 5 0
Féo URHH B AT TR SE LR VS VI
8 P 50

i I — VPR T R (R L BT HRAT IO S
= BRI 5%
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38 {4

il
bl

BERIEH?

v 3R R N AL DA A

(OENERTNE
U RH B O SR P

AERFIN 5 (REFIIT B SR, S el AR5
22k

ENTI 7 BN OF S AR SAR R T S Pl e
HE b VIR

Music on Hold /& Avaya /A & JITHE I i) —Ff Lo b s il 1 2 2R 7= i o
FET RS IACHE R, 1ESR0 Avaya fUREER .

TEE AT DR, nl DUEANE A . A R 5 10 40
TEATHAINLZ ) — S B A E 3% P 1 7E G350 8% G700 Media
Server W o AN E S IE AIAAAE LR B w5 I M B s 2 R I

HRAVEE BN EZEE, 1§20 (Avaya MultiVantage™
Call Center Software Guide to ACD Call Centers) (7[5 :
555-230-716) #i1 {Installation for Adjuncts and Peripherals for
Avaya Communication Manager) (%45 : 555-233-116) »

o;‘i’é:

DA H T AN R 2R GG 1 15 B T e s B AN[R], AR 4y
W25 P/ 44: MCC1, SCC1, CMC1. G600 = G650
Media Gateway #1 G350 5 G700 Media Gateway

711525 (Installation for Adjuncts and Peripherals for Avaya
Communication Manager) (# %5 : 555-233-116) Al

{ Administrator’s Guide for Avaya Communication Manager)
CBORM 5. 555-233-506) .
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WINEE B

FETFURSRAIZ AT, R 56 25 R AS I LR Z i Tl
Bile AAEATHML U FF AN, AU REAS T 3 N B B
L AREFE AR BT BRI ] LS AR A A 4R
P ET

O :=.
" {fi ] change announcement 774 >R & B —ANE-& 18 515
Hl. mFfEHEZIEE, 20 (Administrator’s Guide for
Avaya Communication Manager) , %45 :
555-233-506.

LAN ERYEZFIE®S (VAL)

LAN FHIEZIES (VAL) A REfe AR 18 1 Rl 1 3t =2
A& RV A T T S S A

MCC1. SCC1. CMC1. G600 = G650 Media Gateway: 1K1 L)
E R 2 VAL HLSHL (TN2501AP) B4R n 4 JE G 25 ab B
PRV (ISSPA) HLEE MR b sl &, o] LAd FH TN750.
TN750B F1 TN750C 15 1 S Ha 356 A A A2 #e AL b S 8 5 e 400 o
—NRG EHAEE B TN750 8 TN750B HLE R, (H—3
TN750B HLEEAR 7] F1Z2 3 TN750C HL MR / Bk TN2501AP
(VAL) Fe&1EH .

G350 5 G700 Media Gateway: ;1] LUE IS ik A LAN 135
TmA (VAL Ihfg (BURfEFR “B4 VALY 3 “VVAL”)
S I A

B, ABCREA T AT I RAT 2R E X DID 230l AR5
A SR 2 A B S VRAT IR AT 2 =l B BT

A TR 73 Ml i 5 AN 22 0 Bl 1234,
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40 RMEEBA

MCC1. SCC1. CMC1. G600 = G650 Media Gateway: £ A5
A 22T 01B18 i AR OB S B A A AR . (ORI
WRHHEI UL, &S0 KRG, HERFIGARI 55 14 T, )

0=
A{fiff] di spl ay i ntegrat ed-annc- boar ds fir4 K
SE VR SN L B TR RO URE . AUZ AR bt . S s
iS4 (INTEGRATED ANNOUNCEMENT BOARD) #HEH%
EAE A ERFE, I RN EH AR AR (B
EELH RS MR

G350 = G700 Media Gateway: *| - VVAL, LL012V9 K.
(A RGARBE L B, TS KRG, BRI GAARIEL
1470,

FEAAN T L5 T B RE RS I AR BB Sl AN . A7 O HAD T 5
FZEAY R e ) SAT I FTP 453 VAL & &340 1
FZ{EE, 2 (Administrator’s Guide for Avaya
Communication Manager) , #E[4i*5: 555-233-506

R HL BN 1234 5 0 LA INTE I8 A
1 #A change announcenents, Jf% ENTER ##.

B/ FHiE  (ANNOUNCEMENTS /AUDIO
SOURCES) FAM&RtiZ I,
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& 9: %Eﬁ%ﬂ/%*}ﬁ;ﬁ (Announcements/Audio Sources)
/ ANNOUNCEMENTS /AUDTIO SOURCES \

Ann.

No Ext Type COR TN Name Q QLen Pr Rt Port

1: 1234 integrated 1 1 unassigned DID n N/A n 32 01B18

2: - 1 1 n

3: 1 1 n

4: 1 1 n

5: 1 i n

61 1 i n

7 1 1 n

8: 1 1 n

9: 1 1 n

10: 1 1 n

11: 1 i n

12: 1 I o

13: 1 1 n

14: 1 1 n

15: 1 1 n

16: 1 1 n

BN A W N

7

7E Ext b, BN 1234,

1E Type 3N, A integrated.

7E Name 314, %A unassigned DID.

EPro (R BN, #A n.

FPEEN n, A BRAEVE T ] DA TR s A e
ANy, WRZEZ WA .

R GEZF) BN, & TN750 His A 32, K
TN2501AP Hi s H i 64

{F Port Py, #EA 01B18.

o;‘i’é:

8

XtF- S8100 Media Server, Ll 1A13 4#l. XFT G350 5k
G700 Media Gateways, LA 012V9 K],

$%7)) ENTER B LARAE T AE A2 5]
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RENEFEMN

VAL E¥8%

VAL B HEg8 1 — /Nl B R, e s Re g il ok LAN #E 32
VB 3 0 SO RN T 0 BV 2] TN2S01AP 5 & il &1
B (B VVAL) b, 83 AZ s B A2 e & 3 20 SR
T I AN B
VAL EHZE HE FHIFEARDRE:

o LR EIThAE, RIS, SR FIHERVE S E A E

o AR S VE T AN SR

o I TN2501AP HLE AR L (K)iE Sl AR A

IR VAL B HLgs, 55K Avaya fURIE R .

FHETEA

MCC1. SCC1. CMC1. G600 =X G650 Media Gateway: [ if; %
HATRABR LR (TN750. TN750B. TN750C 3¢ TN2501AP)
A Re I TEE A .

G350 = G700 Media Gateway: iZ 5l %155 g C ik A\ G700
Media Gateway, A~ s EZRFIR AR

RIS S (COS) BIEVET ML E 4 & 1 #60T
SV I . WA di splay cos fir4 kA COS YT,

RGP IR FE S B A Th e NS . i di spl ay
f eat ur e- access- codes &K EEIE T AN,

DA A S T 2 0 2 R B E ST AN L. AR 1 st
station dat a-nodul e #ir 4k E BB HL.
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FEABF, AT RIS N R HIE Sl A, iz w s T N
ZWIAE 1234 S HLAE SLIP) DID WEIY . A2 58 A1 3 NS 24
*56,
Fo UL 20 SR S5 v 2 30 R0 «
1 BREESE A,
EARFIH, AL *56.
o WIRARWTRR T, SR 2 DK,
W SRR BT, NI 45 B ehE L —
X FAC, BRI 2$k5 &,
2 RATEEIE AL,
ARG, RATHRT 1234, FREWTHHR 55 .
3 RIT 1, JFEE .
o U RARWT B BRI S, IE TR YRS . W
R LR AT i o O, MRS
Wr R FREIL g AN B 8 Sl
WS ARUr B, IEEENL, RIEETR S
e BRI 55— A 0 L ST 3 A
4 HEfckE
WSRARET R BT IR L, 1535 #o BRI 207 23k
S, URATLLAREEEE (B, $RET 2 T F K
WIS Il TR 3 5D o
o WRARETH RGN, TEEENL. a0 R AR AR
FUEHIASSE BT 26 B DS1 3R, FEsk i 4l
i, RGEL s hIME— R o R0 20 kT 1 4
DR NS, A REgksig it .

(’&%:

A SRR R P A R (] 2 P RO P P T AR R T
R, AR, BGE TR L OGE
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44 RHEEZEH

5 Oh TR KD sz o AR A
WAL FH (P 2L, AL, $R9T 2.
W ] 23 FR IR A 2
6  WHONE AR, /KA EL:
o PRAT 1 AN E A
RFT 3 MR 55 0 e - 48 R R 1 o

7 UK LR B A, MR 4
EHATHL. LEARBI, AT 1234, WA IRGE
S

FEFHE SN e, R ZNEERT 15 Fheh, A RETkAT 0 WL
WEE IR FEIX 15 FRpRa B N, ASRESET TES @A, M
HATAT AHTGVERR TR TE S W A0 AR AT DU s o & A0
5 15 FPRE I 21, RKIKIATIRER AL . HLS, R)5
2 Himr,

VI ENRS

WER R & VAL TN2501AP iE 5 B AN H iR, s, Witk
FR B VVAL BIEERT G350 88 G700 Media Gateway, IRk 0]
DU RV LS RS I AT AT H Rl Eikn]
CATE Sy st S s hE-S 1 0, IR VAL 45 BE3s B/ AL S bl
W (FTP) f&Eeil,

75 TN2501AP HiEsd CizHLE AR GE ] - MCCL. SCC1.
CMCl1. G600 B G650 Media Gateways) FI Communication
Manager He4, W&l AE BAOUEA TS

CCITT A 8% CCITT p Ly # CAEH PCMD
8KHz KAFH R

8 LLAF R (RERFELLA)

Mono (fFiE=1)
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RHENRHIFHESEHN

U PV SAUSR A T T A
1 FTOFHSENLA AR HRS] “ BB ” Cwav) SCPFRIN RS
Feo

2 BENHZE
3 5 VU K 2 vl ORI T T A

4 EKSCMHAEIXE] VAL (TN2501AP) HLERBL (% HLERAR
& T MCC1. SCCl. CMC1. G600 B G650 Media
Gateways) ZIRM G350 2% G700 Media Gateway 2 Hi, 4G
FH VML 0 3 0

T B V5 & il A

AR 1234 501 B TR X DID 15 Sl 5.

BAICEINTEZIES WA AN *56, nl il H B AT #/EVrnT
AT — AN 55 6 B LA R 1 25 38 5
F A B A BAEVF T UGN, DR A2 DL 25 SRR o v 55 3 -
1 RATESEAEA.
ARG, RATHRIT *56. RV EIkS 5.
2 BRATIEE AL
ARG, AT 1234, RESWTFEIR 5.
3 PRI 3, RUAES A B AR _ERIBR T4 0E Sl s .
4 HHl.
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46  ZREZEH

AL TR F ARG P I ER . A RS B A% DL T
2 BRI T T A

1 f# A change announcements, Jf#% ENTER f.

TESIEA/ 598  (ANNOUNCEMENTS /AUDIO
SOURCES) A%k L.

2 MER Ext 1 Type S5 4 (135 .
3 %3 ENTER 8 LLRAF TR AR S

HMEEEBEH
o&ﬁ:

PRAFEALH] FTP 50 VAL 5 B384 015 2 d A . A RIX LT
AMHEZAEE, W26 (Administrator’s Guide for Avaya
Communication Manager) , "5 : 555-233-506, B3
5k Avaya fREREE R .

MCC1. SCC1. CMC1. G600 = G650 Media Gateway: 71 /1]
TN750 F1 TN750B FHLEEHR, D) — s 0 70X 48 o PR A1 s il 1)
TET AT R0 o 47 ARG W B AR S DIk e
MR A A7 A5 BBl k.

TN750C HLERBCHAT N B INAGE RS T A DHZ A (145 B
ety o FURAERE DR R A, WA TNT50C HUEHR E (5
KB DL ) — B TN750C HL B A sl bo fEDRAFE Sl AN
B, NS TN750 AR bR B R AT B, il B2 15
K, £ (Administrator’s Guide for Avaya Communication
Manager) , BEEHi5: 555-233-506,

1y

ANELM TN750C 11 TN750 8 TN750B 32 U, fRAEak e
TET B AN, BT IR LA ] BE S IR TR A
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Fie LU A6 TN750 8% TN750B HLES AR b 1008 25 30 kAT 4%
£
1 #t A save announcenents, 3% ENTER A% FT
1EH AR5

O :=.
TR 2245 F RN TN750B A1 TN750C HLE A, U A
TN750B HE AR A Al b 002 3l A A7

PRAFE AN S AR TG 2 40 Z0%h . SR IEAE DR AFTE il
FIE, ARABERS IR R G HEAT A BEL

2003 £ 11 A



48 ZMETEH

2003 11 B



4 FHEEIR

AR RE R FAAL KRR R K — 4100
P -5 A O P 437 .

TARTEA?

TEAPE AL, IR P L IR PR AR 2 BiC T
SERFLMITAY o 41706 BN € FUAE S R A PO B, R4
AHCIZ M M B2 S R AN Dbl Eo

FURA L N ASRE R A ST, T A 4L
i, T LR R TR AL
. PR AL
HAT TSR 26

WE Tl
DUAELLIRAT A — A IR B IR BE T 24l AR AT HA LA T
BN HT, WA LAR ST H PRE -
AR NGRS T
T NI R\
LRIVES DN

2003 £ 11 A



FEARBIR T T, RVEER S 114 AL N5,
1200 5 AR H . FIIWE MBIk T 2edd, AR WHEH
FFAa] A BB A4 F g Y 1200 2» HLLATS 238 Bh i 2

AT A IR 2 = AN QAR , FFEMATRI 2 HL
WO R, TRAIA I IR R AN
No
P LN A B E H B AR A

1 %A add hunt-group next, J{#% ENTER .

G4 (HUNT GRoUP) #igbiz HIl. Hh G oup
Nunber 3k & H 33 BT —NF L4515,

B 10: S% (Hunt Group) #H#&

HUNT GROUP
Group Number: 5 ACD? n
Group Name: internal helpline Queue? n
Group Extension: 1200 Vector? n
Group Type: ucd-loa Coverage Path:
TN: 1 Night Service Destination:
COR: 1 MM Early Answer? n

Security Code:
ISDN Caller Display:

2 7E Group Nane 3, $NIXFLAMLFR,
FEABIT, BN internal helpline.

3 7£ Goup Extension i, BEANHEESH,
B EATHA 1200,

4 {EGoup Type Jrf, BEAARITIEREAL I HEAY 53 HET7

ESIMLE

ARG IRATEN ued-loa, JXFPBEE AL ALK 4 R 31 H
FRIENRGER LAR ) 723 B Rk 550K
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O :=.
T 2411 COS S EH N 1. Bk, RS S
(CLASS OF SERVICE) #*i% X} COS 1 fELAArsh#l &
AR AT G- 411 COS. COS S BonfE 464
( HUNT GROUP) ##% .

5 5 NEXT PAGE LA # GROUP MEMBER ASSIGNMENTS
T,

~

11: S48 (Hunt Group) £# (Group Member
Assignments T1)

/ HUNT GROUP \
Group Number: 5 Group Extension: 1200 Group Type: ucd-loa

Member Range Allowed: 1 - 999 Administered Members (min/max): 1 /9
Total Administered Members: 3
GROUP MEMBER ASSIGNMENTS
Ext Name Ext Name
1: 1011 14:
2: 1012 15:
3: 1013 16:
4: 17:
5: 18:
6: 19:
7 20:
8: 21:
9: 22:
10: 23:
11: 24:
12: 25:
13: 26:

\\\?t End of Member List

6 1F Ext Wi, BEAMREARE LA P SR 2 o)
DIRCAER

A, FATEA 1011, 1012 F1 1013,
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0=
ST dde AL CHFRY “HUE” TEEE) . VP4 B
B Ext BRI A AHLE. REFITE o o 24
OB, T TR A B, B VA
56 i,

7 %3 ENTER LA RAE BT TE RS
Nane AL B ~Bi, HIELWNAENGE FREA T
M A TRk,

UL R AP BRI T e 4

1 %A change hunt-groupn, J# ENTER %, Hin
HiZ LA S,

2 U A

3 %3 ENTER 8 LAMRAEITIERI B

0 TR
B 1ist menber hunt group AJ#41 55 AT
LA OB T MEfRem s, & ID. %4
Fli&E T EAS M Advocate HIAN R 44 Bl 2 B Hi ko
B A MOC“EiRe” X, B WIS
%56 7.
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wENTI

BT L A LA R AR Bl B 97 25 ) S SRV A7 A3
SCHEIEILSEEN “BABY” SR

N B E A AL B 2 Tk 10 AN HE Ry, H 2Ny
SR I TA] BT 30 FP I B % HA T 60

GUANETE R HEA SR NI S AN, LN R 2,
VTN B EATIR % T AL RA G, T 7 A A 51
RASHEI 2. DAL T A N R 515 92 8 2 2%
B R

Fie LR B BRSCE H W AL IS«
1 # A change hunt-groupn, Jff% ENTER &, Hn
N BRI G LA Pl

EAFIR, #A change hunt-group 5.
F£4l (HUNT GRoUP) H Akt HiTL.

E 12: 5% (Hunt Group) FTH&

-

N

ISDN Caller Display:

Calls Warning Threshold: 5 Calls Warning Port:
Time Warning Threshold: 30 Time Warning Port:

HUNT GROUP \

Group Number: 5 ACD? n
Group Name: internal helpline Queue? y
Group Extension: 1200 Vector? n
Group Type: ucd-loa Coverage Path:
TN: 1 Night Service Destination:

COR: 1 MM Early Answer? n
Security Code:

Queue Length: 10
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2 fF Queue Xk, HEANy.

3 {£ Queue Lengthdrh, BT LALE AF 4545 1 Y
wRNHH .
TEARI, BN 10,

4 fECalls Warning Threshol d &4, AL RGN
SERABIPIR A B 2 i T 7R BA B Hh S5 A BRI Y 2 s KA H

FEAGIH, HAS.

5 {ETime Warning Threshol d 3, ARG A=
BAZ AR A B 2 T U 7 A Z) e DL AR ) g A I 1)
(F) o

ARG, BN 30,
6  1%5)) ENTER 8 LLLRAT FTAE IR )

NINFEEETEN

A LIRS e 4L A SIS TN v SR o 0 R0 R S5l P 7
BAF) K S5 ARy A A TR A SR o T DAL A RSO 5 B
LT A AR BAF R A AR R I 1]

BT R EAE N SR, WS SEE S A 5 42 U
T A PN P D RS I TR A K o BB AN 2R

I 2AAE 1234 50l A4S B2 240gnn 7 SAEBA A T A%4F 20
PO, W ER RS 4 515 7 5 H ARG v @A

Oz
A LUEH] di spl ay announcement s 4k A #k iE 5 il
FH I
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Fc LT 35 3RO 35 B 2L A F o v 5 3 6 «
1 f# A change hunt-groupn, 3% ENTER#, Hrhn
N BRI G LA Pl .
EAFIR, B change hunt-group 5.
44 (HUNT GRoUP) HAsh 2 HiTL.

2 % NEXT PAGE LIZE#E Fi r st Announcenent
Ext ensi on 1.

E 13: 5% (Hunt Group) FTH&

HUNT GROUP

Message Center:
AUDIX Extension:

Message Center AUDIX Name:

Primary? _

Calling Party Number to INTUITY AUDIX? _
LWC Reception:
AUDIX Name:
Messaging Server Name:

First Announcement Extension: 1234 Delay (sec): 20
Second Announcement Extension: Delay (sec):

\\\‘ Recurring? _ o

3 ZFEFirst Announcenent Extension &, AN
A S Y 5 T B (RS S Tl A BT E R HL T .

TEARBIH, B 1234,

4 {EDelay (sec) Bk, SEAMRETHIERIITIY T 75T 2
VAN Z AT AR SRR I TR (R

FEABT, BEA 20,

0 TR
N AR A IV A A 1 DB B Sl 0, T RY [ )
HERRTE S, AN RS, A AR o O R
PR ARE . B R “sRBE S A .
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56 MFMAEAR

5 {43} ENTER $ELLIRA7 BT 2230 .

[F]—AMEE A AR AS G A . A OGBS AR - 220
M2 5 E, W2l (Administrator’s Guide for Avaya
Communication Manager) , k45 : 555-233-506.,

PR S EC AT SR

IR A w CECE AZIFI 2 (ACD) sl b as kL
# (EAS) , fRmt BATZ FhIFy 2y fie s 5l ik #% .

ACD Fl EAS FOVFARYEREAS F- AL k450K 2 Fi R 2520 f T
VEAR RN B EIY o AR AT AR B R L Ab BRI AR S5AR e 1 T
PERCR

X FLA R ACD I, iZFEAFRN “HHE” .
o CUXPFERAURN EAS I, iSSP e .

NRIIM T 6 FhuT L oy e s SEANRERE 3 HC T S PT R KR .

BE RGEFT LK FRERE
HAEER Ty FEAP RS AR SAR AT A (G
(DDC) Fo HHE—MSAEN, EAS HRL, WIARE

WP 2 — b SRR, W | AT 50
PESHE. XA “HE 7 3
J5 A EMY 55 A HE A 5

Ak AR & L
PEIRIEIY Ccire) | 3EPET AW AL 5518 AN A
%<
YAy — | ESRMESARK A, EEE | AFHH IR
SN A RS 5 B I A I T e
(UCD-MIA) KA o
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R REI LR R4
B oric — | A SNBSS AR E T, ACD. EAS 1
/0 i Dk AR HEEAEMSRE, T CentreVu Advocate
#* (UCD-LOA) | I P17y HEssARHIIE —fr Mk 5%

&,
LHN B RES AR, EH R | EAS

fic — e L 5AR

Al giie LB OOk

% (EAD-MIA) SEHETE, A NI ] B R R

—hiSARE
LR AR E S e S kSRR, EAS F1 CentreVu
fic — /DR | EEBEEA RS g B REH A | Advocate

VAR FE (EAD-

LOA)>

WHEs)a, TR 2t
AR —LrL SARER
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5185 5SMmERE 59

S5 5S4
IE

5l
I
B

[

ATENHEGI S| 560 (VDN) DL EFEG S iR s| T

AT MR T Communication Manager 2 21X ZhRERIIETHRINH .

Azzus.
51 25T VDN [MBRHIZ5] (CORD XfIfny ik £
B, FTLAS | i O d ok i LI — R ag 1 H 7 =K
WHEZEE, S (Avaya Products Security
Handbook) , % k[4i'5: 555-025-600, 51K Avaya 1%

ARATPTI B A R BB AR R S NS
ABHEEFTHATERUY . H L THRHECER, ESMH

{ Administrator’s Guide for Avaya Communication Manager) (%%
Bl 555-233-506) A1 {Avaya MultiVantage™ Call Center
Software Call Vectoring and Expert Agent Selection (EAS) Guide)
Cotk g 5. 555-230-714) .
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60 f4R3IS
t4R5137?

FIFEE RIS, X 1 IR R R G FEAL B
WEANEY, — A5 SR 2 AT 32 51 P EIF AR - 2
SRABLE AR PEAL I Y i 3 £ S AR EE . w] AR F gAY 5] 3¢
SEMEA M LS

L €2 tiE
o JURPRYERE] A RSN H 3t
Felleh i A5 BT F A 5 A AR i

| Jo
SIS S AT, FIFHE BN 315
S K P RTINS T e 5SS A R AT,
N T A - T

RG-S A AR AL BRI o X SRR AR A S b 25 4
OLERINE-4 4 S ISR G 0 N T P NS K /A N TR
RAEIU WP 55 AR B 1 DL A S AE T SR AE S o

51 2t

RGBS FRE S, BA IR DR BEA R G N A 5
T A G FREATBEE AL

T HEFA T A G ARAE BT B S SR Y.l T
BT — 51T, TELEAD a4 0 1551 %,
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OE%‘

BN list vector MIETEIALF. A list usage
vect or AJEERAG| FHALH TAHMILA 2 HT7 . B
ANlist usage digit string fJ&&HFHGA5SF. 5%
R I RE PR 5 A7 B I sl 25 B H ke (BSR)

HKo

FHIAZ |

o {F SYSTEM-PARAMETERS CUSTOMER-OPTIONS %%
W, ffiik Basic Call Vectoring 4y, 0, &
5 Avaya W-ARERIER .

34F MCC1. SCC1. CMC1. G600 1 G650 Media Gateway:
R e BT B T R ASOR S IR B A . AT O LB AR
FLZER, 5 (Avaya Communication Manager fififf:
TRED
WHAEHLL &L
— TR IR L 23 I () A A — 2 A N 4% FEL B AR
— WY 532 — Al s B AR
3T G350 1 G700 Media Gateway:
AT ZE L B R TSR R M AN . A AN D RE TR
BEARRIOC, AN BRI AR o
FZ UL N R 5] 5
1 # A change vector 1, Jf4% ENTER .
MENY 55 (CALL VECTOR) #AgBHZ HIPL.
FERKGEMS]S Nunber i R24 HahIRE.
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14. FERYS|H (Call Vector) F«i&

CALL VECTOR

Number: 1 Name: main number calls
Multimedia? n Lock? n

Basic? y EAS? n G3V4 Enhanced? n ANI/II-Digits? n ASAI Routing? n
Prompting? y LAI? n G3V4 Adv Route? n CINFO? n BSR? n
01
02
03
04
05

2 7E Nanme 3, BEANZE]SFHUH
EARFIF, N main number calls.

O :=.
IFIY5] S (CALL VECTOR) HFAXMIbm#f5 B & N B,
wJ g di spl ay system paraneters custoner-

opti ons fir &K AELHAL b O E AR DR

3 ERAMBEE ST, #ASITLE.

0 R
MEENG SR, S LA [ B B R e R e 5| S
BN . 2SR, FIRER 51 SN “q” 5,
AT AL B ShFEVRAE IZ BN IEE  “queue-to” . f —
B NS AP N 2R S TAB B, Al Jcﬁz;iuntlj
Ko AL S0 BART .

HIE 1S5 OARE . PR A5 S5
AEHLSRE AT 5 B HL S T
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BT EFNTIZ S
YLV 5 ST Bl 555 5 0T 0 e b B4R A 51 2 o

PTG R T LA T BT %S A
BCEA 470 P WI L S5 B R ey LML e 4k “pril”
HERA S AT

BN REIS CPER 20 REHIFIHEBN GFTE. fEXhE
FATPTAE G 7 —IT A2 P BR 2, DO AEAT R iy
PATEZRFLE 1D .

B 15: FEAYS]5S (Call Vector) FTif

CALL VECTOR

Number: 1 Name: main number calls
Multimedia? n Lock? n
Basic? y EAS? n G3V4 Enhanced? n ANI/II-Digits? n ASAI Routing? n
Prompting? y LAI? n G3V4 Adv Route? n CINFO? n BSR? n

01
02 queue-to main split 47 pri 1

0 =y — g
Hid, RSG50 B TaB BER, ZHAE S
BRI A A B
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BRE R EA

BEUE— AN G O AT BB (R Uy IO A, TR ARAT]
FERAII A o 2GS | 3 P A PR S A e B 4
FT R 2 MDA, WSS INiE S 26 39 1.

NIRRT 4001 S IEF AL, TR BT AR, bR SRR
FEC 60 P25, S SRR TB0H W A0 A5 AR LR )
Bk o got o iy IR AT A ™ A 55 S TR0 5 T S AN

SRIIIEIR . Uncondi ti onal |y HE EUJEAE BT A AT L R #B 2
XFEAT

(’&E:
519 2 A G A R B R B S A,
JEIR A B queue-to 3X B8 . IXALAAI I AL AR Al
T R TR AR I I3 HENBA B, RS e Lk B Rk B ik
ZIPIYHERN . 5P U AE TR AR I CHE N A, D gk
Bk queue-to X — BRI T G Z M AR . REARE
FE TR A 2] XY 22 UCHEBA

HULT DR CPRR 3-5) Reih 51 o B = 5w d Al

# 16: IEAYS|S (Call Vector) Fi&

CALL VECTOR
Number: 1 Name: main number calls

Multimedia? n Lock? n
Basic? y EAS? n G3V4 Enhanced? n ANI/II-Digits? n ASAI Routing? n
Prompting? y LAI? n G3V4 Adv Route? n CINFO? n BSR? n
01
02 gqueue-to main split 47 pri 1

03
04
05

announcement 4001 (‘‘All agents are busy, please wait...’’)
wait-time 60 secs hearing music
goto step 2 if unconditionally
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% B it AT R I

0 TF IR T BV IRIN A E I B 5]

ORI A VIR LR W R R, E IR 5 8 A 500 5
e 78 TIEZJRARA ARG RAT NBIA T IR 4002 45 1%
EHILA, BN A BN A DA, IR
W LIPS TR R B AR R, IR

WL FEe GEE 1. 6. 7D X NULE PR EAT AL 2 .

B 17: FEAUS|S (Call Vector) Fi&

¢S] qmmbwm»—-\

///'

~

goto step 7 if time-of-day is all 17:00 to all 8:00
queue-to main split 47 pri 1

announcement 4001 (All agents are busy, please wait...)
wait-time 60 secs hearing music

goto step 2 if unconditionally

stop

disconnect after announcement 4002 (“We’re sorry, our
office is closed...)

/

A0 BR 5 ) got o fir e R, AZHAN LRI AT R 25, D
% 6 1Y st op T 2 A I e G WU 5 AR R 00 W BD R
7 IR AECIOCH” XRIRTE . St op I OREF£E A
D RATE AL FPRESAAL . AR, FPRS i, ke
R getrys P8R 4, IR 5K ELREWT 235 SR

Haaly

SUATTERFI CL e S BT 5 A R 7E 5] 410 stop
o R AKAET IIIZ A HIF ] stop 31 %, Wi
I 7
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RAPREN B

MBI AT PP KRGS AR
A TLA . ARG, PSR EAZ ] 2000 5
aHLERE SR, WS HE 5N 99.

5l PN B IES GRS, Sy e B T (GRIAE
2000 S HLIIE S AR N BES T IS T .

wilkgls CGPED kTR E.

18: MERYS|E (Call Vector) Fi&

wdmmbwmm

-

goto step 7 if time-of-day is all 17:00 to all 8:00 ‘\\\
queue-to main split 47 pri 1

announcement 4001 (All agents are busy, please wait...)

wait-time 60 secs hearing music

goto step 2 if unconditionally

stop
messaging split 99 for extension 2000

/

R 2ES TSR H A a3 W 0y ik

AL B Sl % AR RS FI b ik, DUEAES S
A6 PR £ S, SR AR, (5
HIOA B S AT 7 (. R 5] S A A BT 54
FAE BT IRHLL E MR IR 0E T 55— ik
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0 EE:
PR3 AT LAAE T A H I 5 ok a4 15 i H R g i)
( EIARA Rf5 Eh by H I S R I U i Ft ARy TR A L) I
) K51 BE. X RAER A Ml 2+ DA
R HMY SRR, R HIRREEH 5 SR R
58, W2 (Avaya MultiVantage™ Call Center Software
Call Vectoring and Expert Agent Selection (EAS) Guide) ,
kS 555-230-714.

FEAGI R, HAO TS ARAA L EREN 10 S04, K
IHE 10 S AR SRS . NS AR IR L L 3 AR 1
PR, TR R AT A A G B PR Y

1% LA 20 SRR I At et «
1 Bor MEFRIGERE, AR ST “ JATBETE
NEAREIERY 7 L <A IGEREH L EIIRE T
K7 SRR TR S A

FEARBIH, FRATAE 2001 520 HL_E S il — AN XA 1) 75 2l
Sl o

2 A FHEAERPESI 2R CPE 1. 100 1)

E 19: IEMY3|S (Call Vector) FTi&

. goto step 10 if staffed agents split 10 > 0
02.
03.
04.
05.
06.
07.

goto step 8 if time-of-day is all 17:00 to all 8:00
queue-to main split 47 pri 1

announcement 4001 (“All agents are busy, please wait...”)

wait-time 60 secs hearing music
goto step 3 if unconditionally
stop

. messaging split 99 for extension 2000
09.
10.
11.

stop
messaging split 99 for extension 2001
stop
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EHBLE SO 2T B e ) s H 3], RN R
b SRR B SR HEA I 7 4 .

MBS LB FEN 10 SHA)E, BREMPUTSS
WL, EXNAHZT 0 AN NSNS 10 &AL, B
DU LR 10 B 54020 99)

ZEAIR N WAL B 1 I L H SRR 10 540 4R

J5i, PRAY AL B A2 E 5 o

A VR TR BEER S R B

A DA AL g R AN e LA TR . ARPTRETH S
T VRASHAN RIS A LI F Il R o ASHRML A TTHRIT Y
J7Wr BITEF AN S FTRAT 50, R A 5 AP e 7
BN T o

AR AT, %5 SRR OE A, A ik
M5 HRAT 0 BT BRAE BN S S A5 15 55 B3 N

TR NHEXAS “HENESS 5 51T ASET G
. HEAMERTTH P 5] FERATRR.

BEUE T X 5 | 3t ar = D E B R L

& 20: MEAYS|E (Call Vector) Fi&

-

/U‘Mbl,\) N =

CALL VECTOR

Number: 20 Name: extension or attendant
Multimedia? n Lock? n
Basic? y EAS? n G3V4 Enhanced? n ANI/II-Digits? n ASAI

Routing? n

Prompting? y LAI? n G3V4 Adv Route? n CINFO? n BSR? n
wait-time 0 seconds hearing music
collect 4 digits after announcement 4004 (You have reached our

company. Please dial a 4-digit extension or wait for the attendant.)
route-to digits with coverage y
route-to number 0 with cov n if unconditionally
stop 4///
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AAN—1 3 BTR

FAA—ANG FERRARHE R D), AR O B AL 5
Fo NHIATEAE 20 551 F P E 3 AP 4 2 46 E
%1 4005,
F LU N P BRAE 20 S5 i AR 5| 50 3R
1 %A change vector 20, 1% ENTER #.
W55 (CALL VECTOR) KB HIHL.

2 FEDIT .
3 BN PG, ARG TEEN TR NP RIS
5,

EAMGI, FATTBEN 14,
4 BENBEHGI P,

FEARBI, FATE A announcement 4005 (Please wait...).
5 %% ENTER B DLRAE DT AR AL S o

0=
SRS SR, RS 2 B 03]
SR SIS 5 2 HERE . 2 A
SRR, APHUEA I “*” 2,

MBE— 1T BR

P LU N EAERDER 5 O 20 551 32 TP BR
1 # A change vector 20, J{i% ENTER .
I 515 (CALL VECTOR) KB HIL.
2 % EDIT .
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3 HEAd, BJEZ A, SRR EEA P EER D RS
fthe

FEABIF, TATHA 5.

0 T8
W] —UBRESE I Z N R . 2500k, 5B d 2-5,
T ENTER 8, WP 2 AP 5 AR

4 %)) ENTER #E MR T ERAR B

0 ey — g
MARIEE A5 S LB, REma KGN EsS
SRE RS BN S 2 AR5 . BRI
T BRI, MU RN x5,

5| RIS

Fol PR AN, WA US| S F Al XA R . BT
LIRS R Sk, XN R RE gk i, BAAI I B
WS | S R R R E 1000 25,

{fiH di spl ay events & #AFHRYS (EVENT
REPORT) FIIFAHEF MLk, Wl F sl #3513
1 B AT
A SR NPT DL A -
1 #Adisplay events, ¥ ENTER f.
HHRS (EVENT REPORT) FKAgRaZ HIIL,
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B 21: E44R%E (Event Report) &%

EVENT REPORT
The following option control which events will be displayed.
EVENT CATEGORY
Category: Vector
REPORT PERIOD
Interval: a  From: / / : To: /__/
SEARCH OPTIONS
Vector Number:
Event Type:
Extension:

2 HEAE HATET S F A, 1% ENTER
e
WS Report Period 1k Search Opti on ik
e AT BRI FE, MTHEZER, 1ESH
{ Avaya MultiVantage™ Call Center Software Call Vectoring
and Expert Agent Selection (EAS) Guide) , %45 :
555-230-714.

3 B ENTER EAFRETNE.

HIER4 (EVENT REPORT) (FE4IHR4:) FMMZ H
o

E 22: E44R%E (Event Report) F®#& G¥AIRE)

EVENT REPORT

Event Event Event Event First Last

Event

Type Description Data 1 Data 2 Occur Occur Cnt
20 Call not queued 12/5 B 09/28/13:43 09/28/13:43 21

Event Data 13WIFEEAMT51FMHEZH. AT,
OB A AR LR LT

« 12%55|%, DS
. 89 554
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5|1 SHRIEESH

51 SRIEESH

5135 (VDN) SEfs bt REFEIT AP IS4 21Ky 5 5 |
SR AR PSS BT LS, USRI
I B % ik 2 6f . VDN 208 AR R3S T &

T IATE A A T A R AT 5011 5 VDN. 73] 5011 511
PRI L3RR 11 5515 . &5 SREEUE & 18 5 IE 0 FT 20865
FIWENY 22 HEE BB 2

Ao
HF5 32T VDN R HIZE5  (CORD kX Ipny i £
BHI, BT LAG 1T A e o L — P ad s s
WHEZEE, 1EZH (Avaya Products Security
Handbook) (RS : 555-233-600) By 15 Avaya f{# Bk

¥ UL R #AEE N VDN::
1 %A add VDN5011, 4% ENTER .

BNFTERIN OV S, 519 HiE#H56 (VECTOR
DIRECTORY NUMBER) FA&Bfiz HIl.

23: 5|5 HIEHE ST (Vector Directory Number) F#i&

VECTOR DIRECTORY NUMBER

Extension: 5011
Name: Sales Department
Vector Number: 11

Allow VDN Override? n
COR: 1
TN: 1

Measured: both
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2 fENanme &, SEAXS VDN BRG]
EARFIH, BEN Sales Department.

VDN Name 15 (145 B AE Eon G iEoR. W&k
AT 4 VR I A R R AR N AT Y 2

0&%

5] S HIE# 5  (Vector Directory Number) 4% H 1
Allow VDN Override 35542 1] i 7 Fl #4% o

3 £ Vector Number I, #BASIS5,
EARR P, AN 11,

4 1F Measur ed I, FREVRAEEREN & 2)IE A VDN 1)
.,
TEAHI, B both (CMS FI BCMS) .

o R
A “both”, MLZUHEE BCMS. {#H] di spl ay
syst em parameters customer-options 2 &E
BCMS &7 C4MiT. WMk E2HEE, WS
{ Administrator’s Guide for Avaya Communication
Manager) , BB 5: 555-233-506,

5 %5 ENTER 8 LLLRAT FTAE IR )
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MR AT LA S 5 5] FAHSCH) VDN:

1

B list VDN, Jff% ENTER %,

712 HiE#E S (VECTOR DIRECTORY NUMBERS) i
FbtZ B

24. 3|8 RiEHESH (Vector Directory Number) F&#&

Name
3rd
Tech Support

Customer Serv.

New Orders

VECTOR DIRECTORY NUMBERS
Event
VDN Vec Orig Notif Skills

Ext Ovrd COR TN Num Meas Annc Adj lst 2nd

5000 y 59 1 234 none 301
5001 n 1 1 none 302
5002 y 23 1 5 none 303

5§

Fo

A~ VDN B 42— 515, 24 VDN AU 43 [ — A5

S5REHEIFETIN

P M S 3eas i il o IO RE,  m] DUERE PP 2 3055 A5 7 5K
FENLZIE 6 Jy LIRS B B T S S B IR Y 5] ok Ak

PR 2

L L )
SRS

WO BLESREAGD . R CHRE A, JFH

%53 O R IR NS, I AR H P AE S A A
FEL U6 IR L B A2 B F T 1E A B A5 5 e N REIY . A Ar]
AT B A T IR S UL, AT %L i 8 1%
FH /¥ DID 544 .
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B IR T LR 2 U AN AL
1 B FH PRI O v B B2 S s T L 23 1
2 Al SR 231 VDN,
3 NER&SWHRESNAIE 55,

#IAR P&

LEFRATT P SR A AT P BT A B A
1  #Adisplay system paraneters customer-
options, Jf4% ENTER .

[k IIft (OPTIONAL FEATURES) HA&PHZ HiFL,

25: A[i%IhE (Optional Features) Fi&

///’ VECTOR DIRECTORY NUMBERS ‘\\\

Event
VDN Vec Orig Notif Skills
Name Ext Ovrd COR TN Num Meas Annc Adj 1lst 2nd
3rd
Tech Support 5000 y 59 1 234 none 301
Customer Serv. 5001 n 1 1 none 302
New Orders
5002 vy 23 1 5 none 303
OPTIONAL FEATURES
Used
G3 Version: V11 Maximum Ports: 2800 856
Location: 1 Maximum XMOBILE Stations: 700 0
Platform: 2
IP PORT CAPACITIES
Maximum Administered IP Trunks: 200 84
Maximum Concurrently Registered IP Stations: 480 6
Maximum Administered Remote Office Trunks: 0 0
Maximum Concurrently Registered Remote Office Stations: 0 [
Maximum Concurrently Registered IP eCons: 2 [
Maximum Administered IP SoftPhones: 1000 20
Maximum Number of DS1 Boards with Echo Cancellation: 5 0
Maximum TN2501 VAL Boards: 3 1

(NOTE: You must logoff & login to effect the permission changes.)

N /
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2 fEFE MR L, E#IE G3 Version HCE N VL
(Communication Manager [P & E ). EH =11 (&H
Bor) b, i€ Enhanced Conferenci ng 32 1%
HMNy.

WESHSHEEESI VDN

WAELBA TR E 5 IES1 VDN A S, AT
&R B 7E 36090 3 HL:

1  #tA add vdn 36090, 3% ENTER 4.

36090 ML VDN (Add VDN) FIEitaHIL,
AT VDN $55€ 515 90,

& 26: IEEE. fﬁ% 3 (Vector Directory Number) 4%
% MEMRE

VECTOR DIRECTORY NUMBER
Extension: 36090
Name: Meet-me Conference VDN
Vector Number: 90

Meet-me Conferencing? y

COR: 1
TN: 1

0 3=
Rt VDN 20015 8 T4 7 1) DID “SA44H, AR -
P REfE 2 N LG 251 VDN, R VDN 3015 A g T
ZH ) DID SAgd, AR FHILH MY (BLfE DCS
2, QSIG) L1 B ;B FEE NI Y U7 A RE S HE N UL
1521 VDN,
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AN VDN (Add VDN ) 4820k 0] A ik 55 Fe 2 i ik
SR R — N NOLEUR N 8 I A DT i e ARSI N
Cx IR D

TEIRATISR G B AN 937821 R TR T 23 WL 565 80214.

Azses.
AT R IRAES G 2 — MR . HE U RIRAKSR 2
BN, 1#5¥ Conference Access Code (£XUUEANRY) B4
HEHo

& 27: IEEE. %% 3 (Vector Directory Number) #Ei#%
(EZA MR

VECTOR DIRECTORY NUMBER
MEET-ME CONFERENCE PARAMETERS:

Conference Access Code: 937821
Conference Controller: 80214

ESRIERIERNGIF

Ja, AEERATY SIS W AT .

OE$

ERERTESEMAS 220, ROAIEHERE RS
HRETEM .. M-S EE, WESHARR “E5E
w7 —,
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S5REEBIESIN

1 %X change vector 90, J{i% ENTER ##.
VDN 90 1% 5] (CHANGE VECTOR) #A%it<s i,
IEBRATNIE S AT IR WS — AN 515 (6L
ARG S B TR B SIS IS ).
E 28: FEAYS|E (Call Vector) Fi#E (F—IMETERED
//:;ange vector 90 Page 1 ofi;\\

me

n

01
02
03
04
05
06
07
08
09
10

U

Digits? n
Prompting? y

SPE A

Number: 90

Conf? y
Basic? y

collect

goto

collect

goto
disconnect
goto

goto
announcement
route-to
stop
announcement

ASAT

CALL VECTOR

Name: Enh Conf Vec
Attendant Vectoring? n Meet-
Lock? y
EAS? n G3V4 Enhanced? n ANI/II-
Routing? n
LAI? n G3V4 Adv Routs? n CINFO? n BSR? n Holidays?

6 digits after announcement 12340
step 6 if digits = meet-me-access
6 digits after announcement 12341
step 6 if digits = meet-me-access
after announcement 12342

step 11 if meet-me-idle

step 14 if meet-me-full

12343

meetme

12344
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B 29: FEAYS|S (Call Vector) Fg (F-AMETFEK)

//:;ange vector 90 Page 2 of‘;\\

!2

SPE A
CALL VECTOR
Number: 90 Name: Enh Conf Vec
Attendant Vectoring? n Meet-
me Conf? y Lock? y
Basic? y EAS? n G3V4 Enhanced? n ANI/II-
Digits? n ASAI Routing? n
Prompting? y LAI? n G3V4 Adv Routs? n CINFO? n BSR? n Holidays?
n
12 route-to meetme
13 stop
14 disconnect after announcement 12345
15 stop
16
17
18
19
20
21

PR R 2 58 AR b ey T R it 2 W05 B I PR 5 7«

AFA T I RN 2] 12340 S iE s, HA AR N vl
ST SHBIE SRS, WA ISR 7 B2y
TR N 937821, 1 51508, Rl collect P, &
WA NS AT R B N2, 51 2B AR 6 51F

LUK

RPN TR, 51 SAFE SRR 3 51 2., X IRRGE S
AN 12341, 12341 SEFWEMAMENBERL N “BEANEAN
R, EER AN, 7

YR Y 5 PR N R NS, 5 A A BRI 5 5150
IR XS REBGE A 12342, 12342 SIEEH AN N KL
e RGBT WS IS PR ANBCR, B
HIERE AR S BC S AR . FE. 7 AR TR
2%,
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S5REEBIESIN

6 5l P BIN SIRAHHEUE S I S — ALY S AT 3K
meet-me-idle RS —AIITIF R 12344 i3
OCGE 5528 . IESFEMKARRLA R G
Ml TE S A 7 LRI TR A 12 5] SP IR 5 IR
I IR QI RS S RS (e 12 27

7 51 PR T M S A S U T T Sk B 5 KA
H, BN, meet-me-full IRASIEREISE 12345 SiE51E
FE R ICREI S dR g B 14 51 2088 o 12345 SBESE 50
WHRKA N “ARERSHBIES SR N. E5SBiESUT
A NBER. T, 7

LR S VARIEE X AN N E YN R E R o S VAR
HHIESUORW 1, W51 AP BRI 2E 8 51 DI, IhIN < fk
JHC 12343 SE A MEFIEAIR N A RL N ARSI
BRI IEAEREA T 7 I R 5 9 51 P IR B 5 3K
ELEATEAS L SIS AT BE 3 2 el

BRI Y BEN R TE 2 BORPRU I, 20U f) BT A 3 135 7 #

UEE]—p HEN” . A ST I £ ELVE I R
M LA TR I

5| F TR

collect — 4 Meet-me Conf 4 J5 FH)5, collect 5| S 1%
SEE R /NN TR I S B AR o 5 B4 TH R TR 2 AN
M . Wb RsE 1 51 DA 3 51 508K,

goto — goto 5| F A A5 AF:
meet-me-idle

* meet-me-full
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meet-me-idle Z/FK 58— N Y 5 L ) 5 FR A T L
W . AZIPAYE AR T TR S AR, A
() S SHE. WG 6 51 F LM 11
RS

meet-me-full 54 H T b5 325 i E 2 U8 1
7 B BN B KECH o DL s 7 51 S PR
14 51305,

goto 5| FH B A —MILE A4 FH 1L T meet-me
access, M THEENZEA RN WY AN A
ST 4k VDN i BN, 5|4 kadtir. Wit
RS 2 5] oD BRAIEE 4 5] 520K,

route-to — route-to 5| FH T — N 41f: meetme. UIE
B, AR E N N SIS S, HIEE
TSR TS ST N &, KBS Ay
FHOMAHTE S W EANFA BRI S : P EmA T
IER AR NS, I H R KA SN BT 7 WLl s 9
S BAE 12 5150,

W4 route-to meetme SRR, 5I'FAE G E L, FEIY
FaWT BT .

FASHEERERY

AR s T AR 28, AR SR P e i
G VDN M5 T AN A e, JF HLbE o il
LR, 5 RIRA 2 S IR P AT 5 B2 i HL 35 223 VDN 5|
T, JTREAEHI LTI
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6

m—
rH
oLl

RS

AATYHREFE M Communication Manager “EJ%. Tox. FH AT
EIVHEACHR 15 DR S S I 2B A o o

AT IR AL AL AT I A P 2R e MR o LA SRR B R
TR A R

[ERIRE AR

AR L A8 AT L EHBhIT BN ot 4T B o I VE 2
ATHAL LS GEI, T LA A AR i VS () 5T B

O :=.
G350 5f G700 Media Server [ ¥4 A] LA REFT BN 55
{HZ PR DAFTEN S LAN _ERFTEIHL. TR, R&5 T E 24
G350 B¢ G700 Media Server b AAEAE .
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ERRERAESR

RETEHNSH

T U LA S A LA I 1 AR S 4T EDHL i AT Bty . A7
PR R ST ENHLIR 5 3K

A P Bt B WU T A M L5 S R T EIRL
0 EIA S I LA SATEIAL

FAERGHT BN A A R R AN BOE . H BT R
SBCE, WRELER N ARRS A REER T EN IR .

FIHE BIA B 240 GEE G3R WU HA R4 EIA I
),
YL F PR E RS
1 # A change system paraneters features, Jfi%
ENTER %,
514 K[ 2454 (FEATURE-RELATED SYSTEM
PARAMETERS) # ki HIL.

|
518 XN A% 5% (FEATURE-RELATED SYSTEM
PARAMETERS) RIFH &L AT . %25 SYSTEM
PRI NTER PARAMETERS #5451 5L [ »
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B 30: STREEXMRL%SE (Feature-Related System
Parameters) &%

FEATURE-RELATED SYSTEM PARAMETERS ‘\\\

SYSTEM PRINTER PARAMETERS
System Printer ENdpoint: eia Lines Per Page: 60
EIA Device Bit Rate: 9600

SYSTEM-WIDE PARAMETERS
Switch Name: ST12
Emergency Numbers - Internal: 56107 External: 911
No-License Incoming Call Number: 56107

MALICIOUS CALL TRACE PARAMETERS
Apply MCT Warning Tone? n MCT Voice Recorder Trunk Group: _

SEND ALL CALLS OPTIONS
Send All Calls Applies to: station
Auto Inspect on Send All Calls? n

UNIVERSAL CALL ID
Create Universal Call ID (UCID)? y

B UCID Network Node ID: 12 J

2  {ESystem Printer Endpoint f#H, #X eia.

0 R
TR R RN A T A EIA, DU nF S e N B 5
4HL. EIA &Ii% DEFINITY R AA] 1.

3 fELines Per Page i, #NSEGURIFTEL.
TEAGIR, fRFEEA 1 60 A4Z .
4 {FrElIA Device Bit Rate i, A 9600.

0 TR
PR R E BRSO AE EIA, ) d S s ez il AL i

5 %5 ENTER 8 LLRAT BT AE I AR S
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ERRERAESR

0=
s R T L LB (R R ST DB SR8 K. TED
LA T P 2 5 RV 52 .

MFHFHZAELE, W20 (Administrator’s Guide for Avaya
Communication Manager) (# £S5 : 555-233-506) Fil
{Reports for Avaya Communication Manager) & Kl2i%5
555-233-505) .

R RFTENHR &

A 2 T LLSE I AR R 50 s o 35 T B I AR RO 2 1 4R
e, NIEE CMS B BCMS Vu. i< CMS il BCMS VU {5 £
{58, ESFEPEEE RS 5 108 T,

F5 DL 20 B8 5 I 2B i 15 BT BN 7 -

1 BEAlist 5idisplay 4, SRIGHEAHRE 2R
schedul e #y4, 34 ENTER %,

FEAH 2

list nmeasurenent attendant group schedul e
5 E % (REPORT SCHEDULER) H B2 HiI.

31: #{EAESE (Report Scheduler) &%

REPORT SCHEDULER

Job Id: 2 Job Status: none
Command: list measurements attendant group
Print Interval: scheduled
Print Time: 23:00
Sun: n Mon: y Tue: n Wed: y Thu: n Fri: y Sat: n
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EPrint Interval 39, Rl FHEETZ —:
SLBf (immediate) — 7 BT ERH A o

o JEHT (scheduled) — $% R B K 18 kA5 HH HL AR
— R+ A AW AT IR .
o HEIR (deferred) — T BN H . NI OIS .

$F TE IR IR R Ak, NIE'S Print Time LIS
SE AT AT B

| Jo

AL 1S SR BRE I 2P o 25 AR R 4
AN A P RFTED, U5 AR5 B, T 4
T FSETHIE (4N A RATED, WSS
ASERI A THTED.

1t days of the week 3, BNy, PAWE— I AME—REL
FIEIR

% 7)) ENTER %t AR AT T VE A2 3]

S ERHRE

FT LA R BT AT (0 I oty LRGSR 75 B 5 N T B 399 K g

UL D R e A

B list report-schedul er, Jf#% ENTER .
5S4 (REPORT SCHEDULER) #k&WhE2 IR,
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Bl 32: REAESR (Report Scheduler) &%

REPORT SCHEDULER

Job Id Days (smtwtfs) Time User Status
Command

1 nynynyn 23:00 johnston waiting
list measurements attendant positions

4 nnnnynn 23:45 johnston waiting

list measurements attendant-group

Type

scheduled

scheduled

M E R R

AR S I AR HT BRI A) J HIHAE R 25 5. &S5 Ul BB
ID K 12 MEN SR B 10 gt (22:00) SRTED,

UL PR 1Dy 12 BIAREMEFT BT ) «

1 #Alist report-schedul er, 344 ENTER .
RI5M)E % (REPORT SCHEDULER) #k&hE2 IR,

2 FRBIREERHT BN A AL 1D,
TEAFI /RN ID Ky 12,

3  # A change report-schedul er 12, Jf#% ENTER

i

ID N 12 RN #45HZ 2% (REPORT SCHEDULER)

LB B
4 FEPrint Tinmelth, 4 22:00.
5 %5 ENTER 8 LLLRAT FTAE IR )
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I Bk 7E B 4R 2

A DA T I 5 s A I B RE AR T o T T 2] 5 B A AR
TR A IER 12 54k,

0 R
Af#H i st report-schedul er @4y E ARALING:
W — A

L LUR 2D BRI A U LA IR 12 54l

1 f#Arenove report-schedul er 12, J11% ENTER
o

ID 4y 12 EML 2 k75 4 (REPORT SCHEDULER)
Fers btz HBL.

2 %3 ENTER BN &% 45

(’Ea

A AEITEN T3 A — 3 i it s o200 ANAR o U 82 4% 1A Mk LA T £
W, ARJE I B .

IR AR 4T

FEAR A TP SR AR BORZ LU AP (CCS) AR L& LA
CCS STl 55 ERUR B AE 0.6 20 B IELAE TS (K I
M55 . MR PSR CCS #6480 7 bt

5% = CCS %% /0.6

WMHEEZER, iEZ0 (Reports for Avaya Communication
Manager) , ZERI 5 : 555-233-505,
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EMIES GRS

EHIES RIRE

HT RS AR, R LATEAG TR 45 51 A WY 7 R AR IR IR 55
JUiE o AN BEAR i AT A OR 15 55 AN D 2 TG I 5 B
A =PG5 R
o UESAME  (Attendant Group Measurements) 7 —
DT 55 D3 21 1 55 o
o 5507 E  (Attendant Positions) R %5 — Ml & AL
T AR
o RS IPERE  (Attendant Group Performance) #i45 —
G5 AR ARG

ARG HSESK LR R, DR AT FEAT ] I B Al X 24
W ERS E S

MNEFEFZRABAEFE

W55 G IR R S AT 15 5% B LA v W 7 T I PR T 55
ZS [ SERIE S S TR N AR i N PN SR il & e
AN GG B AR

UL D R 7R 1 55 G AR -

1 #Alist measurenents attendant group, Jfi%
ENTER .

%% G4 E (ATTENDANT GROUP MEASUREMENTS)
R KB
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& 33: g%ﬁéﬂ?ﬂﬂ% (Attendant Group Measurements)

Grp Meas
Siz Hour

6
9
9

1000
1100
1500

ATTENDANT GROUP MEASUREMENTS

————————— Calls---------- —------Time----- Time Speed

Ans Abnd Qued H-Abd Held Avail Talk Held Abnd Ans(sec)

100 O 0 0 0 200 80 0 0 0 YEST PEAK
106 0 0 0 0 212 76 0 0 0 TODAY PEAK
107 0O 0 0 0 224 64 0 0 1 LAST HOUR

AL RS V5 45 DR TR . 2
© % Time Abnd CHFSFRFINIAD SRS TR K fiH]
L U 25 5 AL SRS 3
¢ RHRIRR A L OBRERATL, Ti e Abnd B NFIL K
A, DU AE R TN 5 DA A

AL TR SRRV ST 35 A SR DA A5 Py (R Bl -2 % 3

W52 (Reports for Avaya Communication Manager) , %4
51 555-233-505.

M EBMEFE SR TIEIRR

W55 DAL B AR RE R I AR 55 B ARG Ol AR
N T RN L R RN SRS RS 55 61 T
PR R o TR AS R T R DAL 15 55 B3 1R A AR D0 T 0 W 1
] IR S 15 5% B A T BN R
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PAT LU A W15 45 i
1 H#Alist measurenments attendant
posi tions, Jfi% ENTER ##.

iK% AT E N (ATTENDANT POSITIONS
MEASUREMENTS) FA&BEZ L.

MEIEFRATIERR

45 B TR 5 AT — JR 84 24 AN PSS
LI 7228 )
T LU TR 7 2 TR 55 4 B AL T AR AR

1 f#Alist performance attendant today, i%
ENTER %,

1G4 N ZH )Y (ATTENDANT SPEED OF ANSWER)
Fers btz HBL.

REREFR &

R T A B RGN U A5 R Al b, R AR R L 2R
A ey W I B E 2

0 R
T A gk 2k S L RES AR T BOIR 55, ATAE R 1 st
testcal | s summary v A F 4R 25 EW TAE.

FRPRBE RS TP AR AT [l L, AT A Bh 2B Rl (ACA) K
IALAE gk HE . 8 ACA 2R, Wl (Avaya
Communication Manager FEAIZ W FMHt) , kg5 :
555-233-758CHS.,
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RSB ERDERE

RIS S5 BB s H B A AT T AR RS T AT TR R 2

THS R . TP AR R SR W I A AT R I

2R e W I B R AT — AN /NIRRT 45 D

AT AT A BoR il — AN/ I AR S SRS

1 f#AIlist measurements trunk-group sunmmary

| ast - hour, Jf4% ENTER %#.
WAk 454 Yy (TRUNK GROUP SUMMARY REPORT)
gz

AL AR 5 R B AR S . AR T RO TR

HARBERTEANE S, TE SRR IS T AR A B 93 1L,

BT AR B S, R DU s P AR SRR L P
1] 5 A o e LT S

AR AR e A, TS I P AR B 95 T . Rl
FEFTAT AR A T A S I IR vh QR AT T 2

AT RO TE AR R AR ETER R, S

{Reports for Avaya Communication Manager) , % F}4i*5 :
555-233-505,

BB GREERER

T HE BRI A AR AR T B R AR A 5 o U A 4R
AR bR, A, AR AR R SR R A AR 55 A )
R, DS 3 3o A /N IR AR ot SR R AR A I A AT 4
HJ5 .
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R &

FAEIEATIZAR S, W ZSE e b 4R S L FE (Trunk Group
Measurement Selection) % I $8 i B ARTE WS — A~ 4k 8 .
— HARTR W B — AN AR AL, TR Sl T iR
LTGRO0 o BRI A 4R AR TS B 22 T B 24 /NI
AF e 280k, UREAEINY 1A 12 8 (12:000 TH4R
WS, BRI B 12 253 (12:000 REHHE T 24 A4
AN RIOEAET

PAT LR T DLSEIAE R — /NI Y6 12 5 4R R AT A
1 A change neas-sel ection trunk-group, 3%
ENTER %2 .
th 4k FEM %4 (TRUNK GROUP MEASUREMENT
SELECTION) F#Hbtiz I,

E 34 hEEMEEE (Trunk Group Measurement
Selection) F&i&

TRUNK GROUP MEASUREMENT SELECTION

Trunk Group Numbers

44 12 11: 16: 21:

1 6

2 17 7 12: 17: 22:
3: 3 8 13: 18: 23:
4: 245 9: 14: 19: 24:
5 39 10: 15: 20: 25:

2 BRI AT AR 12,
3 $%sh ENTER BELURAETTERI AR S .
RIS R — /N 12 5 8RB 148 S 0

4 LR S—AVPE)E, BEA i st neasurenents
trunk-group hourly 12, % ENTER ##.

KNI rh 4k (TRUNK GROUP HOURLY) #REBEZ Eom
st 2 NI A R
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Rk i P

Hh A Lt Bl T T A7) AR IR TR BE PN e A b R R R e AN
Wi 2 WA 5 4 AR bR ) T k2 I 4 AR 2 I TR N BE A
ZRERIME L, Rl AN SRR
FITAT s il

PAR A AT S T R R 2 g 7% -

1 #AIlist measurenents outage-trunk
yest erday, & ENTER .

rh 4k &4 % ( TRUNK OUT OF SERVICE REPORT)
FHEIEZ B

ACHVEE PR, R R AR
AR B AR T B NIRRT P R A HPIRZS . PRI R

B 1 LA /NI R ke 2 AR AR DL i AR A R, U
WA R — 25 QR AE KT BT 2 S B AL e 55

= Bl PR REIRTS

A R AE R B RN AR, AR AEIR AR TS T LB AL 2 iy
F AR S BOIRIL o AR — ] s 60 A AR Eicdls .
AR AME RS IR AT B T A BB ERE 5 5
R ARREIT A6 EAT S o
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96 IEA FuL AR IR

PAT LN BoR T ZRHRIRAE  (Trunk Group Status) 4 :

1 #Aronitor traffic trunk-groups5, Jfi%
ENTER .,

h4kBEIRA (TRUNK GROUP STATUS) UGB~ 5
T E| 64 5T TP ARBE AR . ARE HEEE R B
B L 4R

2 4% CANCEL iR [M$ Rk A&

& D RO R 4k 2k

AR A T R A AR T 2 RS P R P S T I B R D1 5
Frpdkd. R BRI kAP R EGET— R RAR
O AR A5 o DU A 7 2 R AR A 2 b Ak e Il
(Trunks Lightly Used Measurements) #75:

1 #Alist measurenents |ightly-used-trunk
t oday, Jf4% ENTER %,

HHHAL PRI, 7E Call's Carried PIFIP4RER BT 612k
FR WP U B8 B AR A AN TR, U Al P 8 4 DU P Sfe il ki v 4
) TARRDL . A B —rh gR AT IR A, Il B3l 2k
BIRIUE (ACA) . WHHEZEE, HEZSMH ( Avaya
Communication Manager ZEAIZ KT FMHt) , kg5 -
555-233-758CHS.,

PR A AR

Communication Manager [FJARHEAS #ATLHR 5 v AEnp g vhotis 47
R A R
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RMET 4 ?

Herh R LU F =
R % DI 2
T 7 2 % /17
. REMBARGE AT
Communication Manager FLA7 i -4 4155 1 Jy fcH (3 Yool

AR AL PR A AR R, AT B AR IE] 2 B
Fr s X =R A s

LR E (Hunt Group Measurements)
L8411 B¢ (Hunt Group Performance)
FLEAMRZ (Hunt Group Status)

A TR LD T AR A P I SR 35 SR AL Y PR T
HOEAE bR E AR B EIM R RIS, RIGEIE N EE. KT
FEATER Y TR SR CUSRATD AN R L R0

EfEE.

RE MEZ DN MERE AN
4 = Calls Speed Ans  Total Usage
| P23
(Hunt Group I?E;/ﬁbfnx / ([852: . CRALHA
Measurements) . P& }j FIEEE Time
E&# ) ( M\ ) J Available
Caf F B 1)
SLAMERE Speed Ans
(Hunt Group (sec)
Performance) (025
()
FEARE LCIQ
(Hunt Group
Status)
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WY H RS 3

TR T IR I TENME B, 12 (Reports for Avaya
Communication Manager) , k45 : 555-233-505.,

% D AFERZRIRS ?

[F) IR AT DA SR N R G802 P AC LR 2 1R A S AL BN D
B P NBORR TR A I E R AL S M R GA =
PISRTS ARG A = I B .. Communication Manager ¢4} A

L BOT I R BAR B (U2, XEEE L a] LR Bk 3R
http://www.avaya.com/support.

JE IR BN G 4, D R AR A eI TRl T B
W

BIRF&ARS

XKLL R YRR R s AT BN bl T e 4l ot

[

ERFRAMNERSE

AL AR RE W AR GRS F LR RN I Rl . W] AT
BT HA AT — R I L R W I sl — /NN 1 - 2 2 0
W
e IS AL M 25 AR o R B s RO IS AN /NI, AR A vl R
SE R IRAS NN A 55 bt K sl it 25—/ A 3
¥,

N THTT B 2 K R VR I ) <3 e 4 I e 7

1 #Alist measurenents hunt-group today-
peak print, Jf¥& ENTER .
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BERAFRETIFIERRE

TR T AR PEREIRTS RT 4 RS - ALRE IR 10 35 L T JEE A
IR ARG AN P2 R B o AR RT A ) 4 R BT — R A
AR AT B R B I B BAE RER R AT A IR TR B C B AN AL o

RS T R S A AP REAR

1 #Alist perfornmance hunt-group
yest erday, Jfi% ENTER .

BERFEANRTHRE

FEARSIRAE T R SR A FPRE . RS R ER

32T, AR R TR R IS 4IRS, WA 2

AN AT AL . IS BB ERE R 2 S LR S
PIRE

PLF A s 5 R4 DIR SR -

1 #Armonitor traffic hunt-groups 2, J#
ENTER %

TJL&4RE (HUNT GROUP STATUS) 175 W kM 2
T3 33 5 LAMRE.

2 $%5)) CANCEL #IR MR FPIRAS .

A s ARV N AT AT R4, BT ARG B
FEABOITEN.

AT RS TERE AR S W AR EERIE R, HS0
{Reports for Avaya Communication Manager) , % El4i5 :
555-233-505,
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100 (EFRRLRE

EHREHRE

MG NRBE AL AR RGN, A2 U HR] LU ) R
. HETHEFREZSRILEE, ESH (Avaya
Communication Manager FJEARZELFM ) , Tk gn':
555-233-756CHS.,
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THREMEAY L 101

7 T RRER

ATEN RN NI Rty BRSNS R LK A
WP rRLy,  FEFIHY T ORI aL ot BEAT R B T I BT 1325 1
01PN

T ARG 2

WP Ly SE B b it — PN A g AN OR LS
M HFRTBee B, v LA vt e e A5 A R 2
ZAN, B RN AR APy S Iy HpLasA T A2
CHARFEREMIR T (B “MESARER ) AGURK, %%
REJT 24

W rh oy EAE P AEAAS I B R P A K L2 RE, flin

Lo, TEEAAN. 51 VDN S fEATR, JRATR A gix s
L REAEWF Y 0 HUE SRR PR AR
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102 it —ANIERY Hls

Wt — P ol

R AT S L i R U R (R S o AR P Y R AT
B2 AT, B A A A R Bk BRIy L

ZELUT IR %
U RO R H ) — ARy, R v A A
FEMIThfE 2
o THFESE — PR, R ARSI R £ DA IR
ny 2

WP NH ST — WP AL 0 WA W 25 A TS, 3 AR T
WH'2 3 3 P Ff e L 4 [ 2

W AR A — M55 AR I EEAE A A A2
AR B — PRI R GBI B (B 4k
HERGHLAE) A70ket?

A5 D WAL Hr I R e gt T T 55 AR AL D REAL SV K,
XL S AR A SR 1 32k 4

WEMIRE

T R G0 B WY FEAT AL LA A Wy Ty 2 A2 77 R 55
PR BB Y B b s FE WP 7 R RE 2 R 81 1 48 Rl DL %71
HORIEE, X ARGV AR A S M. WA 5 241
BB BAS . I TE S A vt |5 A T VR E LR R
ASATHT AT A ST RER S A _E A U T AR PR B

TS U B SRR BCE P I R o AR A B N R A R
B TAR R, B2 a2 PR A 454
1 # A add hunt-group next, Jf#% ENTER .

TG4 (HUNT GRoUP) KASKEZ I, fEAEIH,
—ANA S SR 2.
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B 35: F%4 (Hunt Group) =&

HUNT GROUP \

Group Number: 2 ACD: n

Group Name: Accounting Queue: y
Group Extension: 2011 Vector: y
Group Type: ucd-mia Coverage Path: 1

TN: 1 Night Service Destination: 1234
COR: 1 MM Early Answer: n

Security Code:
ISDN Caller Display:

N

Queue Length:
Calls Warning Threshold: Port:
Time Warning Threshold: Port:

-

2 {E Goup Type i+, BN ucd-mia.

SFE T B B g o 2 R D 25 AR, tRIE 3 b
R AR S R AL AR BRI U ) S5 AR B AN ) (R R 67 M 554X

1E Queue Ik, BEAy.

7 Queue Lengt h i, HEA 2.

7F Vect or 34, Ay,

B 44 (HUNT GROUP) A% HAh I
$43)) ENTER B LLRAEPTAE A2 5y o

N SN G AW

B A I RAT OB E L TR, N LR 2340 5
B A RG] S %S W A KIS R . A5
MUAE 1 %Pz ARSIV, 5 SHOZIF I 8 205 S5 M
(AL 2000) .
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104 it —ANIERY Hls

RN T AR

& 36: MEAUS|E (Call Vector) Fi&

CALL VECTOR
Number: 1 Name: main number calls

Multimedia? n Lock? n
Basic? y EAS? n G3V4 Enhanced? n ANI/II-Digits? n ASAI Routing? n
Prompting? y LAI? n G3V4 Adv Route? n CINFO? n BSR? n
01 queue-to split 2 pri m

02 announcement 2340 (“You have reached...”)
03 wait-time 60 sec hearing music
06 messaging split 99 for extension 2000

s e

o R
IR IR E . IR E IR 2\ e 1 B A AR T
Ihfie, M4 di spl ay system paraneters
cust omer - opti ons 4.

ARG T IEH TAE, W27 2340 50 HL BB 1B w5,
7E 2000 5 WL L& 7B S 54

Rt

AENPI BT 2 BT, U6 FRGEHE TR LR TE SR
B ML Jy 2T A
o ARG A RROTEBL TR, I oL T 0 54
SR R TIP o A N1 0L 25 A2
s 7 g2
o AEFBALAT NSRRI IONL R, IR %
ST LI .l T BUZE CUAT LN A 5 £
G2, TR AL TP, TR0 A
FURECEIC A RE 0 5«
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THRAEA R 105

PRV TETHOA, ARAEVTE M R
FET BN AR 2 2R T E R0, 767 0
AR R 702 N B1 5 2 kT 7 5 B OB 1 DX 2
T

AL SR HRAL THR D TR A IR 0L T, 4%
SELHEATITIN . I L S O O I S 0 2

BEALMEAY oy

AR TS o W AT RO RS AT IR D, IXFE AT
DL e IR 0 U o IS 3 1 P B8 PR AR 4K

R SRR I L T PR 55— A TR s AT AR DL U AL o
AL TR 5 83 BT i 44 (R -2 AL 75 M Gk el 1 ok B
BRRGL . AR, TR A R 4R AR, skl Tk AR
AR, HRLIEy X R GEHEAT I

FRUEZ A, 0PI o FFSIE 17 BEHEAT VR S50 . 5
Avaya RN HBISEH IR B U0 o TS5 APHT TR T
RE 0 K LA S FREEIE AR OV LA -

Blhn, 3L AR A R RRTE T ARZIAF] 100% o5 HER I
il 2 (LN RS RE W D PRI A1 VR BT AT (N e v R £ A oy
I, A7 2 DIFISE N CO Wi BINCH o AR ZRHIATIZ P 5 T K5 5
A REHHE R ARG S R

HAREDE S DRAFHAC, e WA U0 55 R M bl o i . £ D

TR HTA R, T LA AR R 2R e ok T B AL 1) o K
PEUFHE 35 I 5 AR R R ARl
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106 THEE T SHE

ERARRRE

PRI R G IR T Al - I A B LR Y . AL Avaya 25
WHIGT .. RSG5 H  (System Capacity) FH ] L& 2| R 4¢
H B 7S A H BRI RS ol . ANt Had, R Avaya BT &
RG] R T B Wos B B KA &
T T 248 1 BH SRR B R BT B R G RE SRR 2 DA A

1 B A display capacity, Jfi% ENTER %,

RYANE (SYSTEM CAPACITY) KB HiIH.
2 PG EE. AMBREE R T,

AR s T R AL R SR RN H T O A (7
Ut

T REE I 53 B

VFZ By Fhuh 48 Communication Manager [H 3l FERY 43+ Fid
(ACD) g, fEBhT ACD, WJ LLJy {6 R 3G sl 42 ol e iy i R R
WML Z AR TAER DL

ACD A4 59 ACD &4 iaiT i AAF. Mt F, ACD &

WELIRGZ, MHIREE 74, RX2EPh ACD REtfe iy
ZAF ACD RZEHTAHA I TIRE L™ o
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TREN GG 107

#E38 ACD A%

T VRS (W1 Avaya FEA RN 357 8 R 45
(BCMS) . BCMSVu M1 2% CentreVu® W04 B R 5525 ) 41
FFH ACD. X F45#E Communication Manager i 25 11 75 »
X ZR 40 0] DAE g PRI 5 O B 22 iRy s 2 384 IR
BUBEATIN & o IX e ARG AH T 1) A i bR vl 2 () 3 ey 47
RS 5 108 TT—,

WY 5| BEAR KR P U R (1 35 PR K2 By 51 5 D g
HF A ACD. 513 5khr E2& i it =5, a6
WP IY A B REHEA T A A€ BBt 352 T AT ORI 51 [

AR, WS AZ51%? 560 1Y,

BT ACD 5319, Al sSiM &S RFEFE (EAS) o i
TP, PR0T A S ) 45 AR AL IR
ABIRVE, YA TN P P I LU RE E R 2B 1Ml 55 AR
SRR . R o] REHIAA fE U [T 5 L4 AR, AT BUL
Tl 2SR vp iy R (A 55

BT EAS, AT LR 55 AR B B A s il B REAAL 5503
Gy RN, AERELE N ST AR 25 AR (1) e ) BRE S e A AT T 3
174E .  Communication Manager At e $% X o 21 5 v b B4
PR Sk e o 3 Rk 55 AR

TR ORI 5] 2R EAS 25, EZSH

{ Administrator’s Guide for Avaya Communication Manager)
(FR 5 555-233-506) A1 Avaya MultiVantage™ Call
Center Software Call Vectoring and Expert Agent Selection (EAS)
Guide) (BERIiT: 555-230-714) .
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108 THREDITSE

JEFE T I =3 R G

A W I v 75 S AR B R AR RN 5 8 R G RS, ) Avaya 1]
PRAEZ P B RS IR E . AR T MR 2 A OGS R,
5 Avaya fREREER .

FEAC IR Y 45 2
24 (BCMS)

BCMS Vu

VuStats

CentreVu CMS

BCMS fEAZ bl _LigfT. 58T BCMS,
nJ PAAE 55 u A RO FT ERPL 5 T ED R
A, AT LAYE R G AT DML L s i F T E
et o

BCMS Vu AF 0] 5 23447 Windows 95 B
Windows NT ) PC #L_Fiz41T. BCMS Vu
i BCMS £dis 315 A7 fifi /8 PC ML L.
F P el LS AT sE sl b e i sh, IR nr sy
P b B e A2 A TR
Pt A A BT o

VuStats fEA ML FiE1T. REEH R,
o DO SRR A T A VuStats
EVENLE R B A BCMS $di .

CentreVu CMS & K2 (1) % Fi i i 5 28 Bl
A4, W[LL{E Sun SPARC M55 %58 Sun
Enterprise T /Eul Fizqfr. AH LI =Ff
BEHMAYME, CentreVu CMS 1 LUl &
B2 TP AT AL T AR DUAN AR Bl B 2 Fh 2k
ks . CMS LIS Rl ACD B3R
45,
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FEJE NG W U B AR GEIN R 2% 18 LAR 5 AR v -

=2\
UL

R T ERAT
EZANNN

ity ZE AL ACD
AR 4673 33 2

ZT3AN

3ANEAT 3N

2T 7K

PN

1R

TAEAH BRA7 it

Hn . gL

513

WA akEE

S/ HiEE. VDN

kB R
o

i H] CentreVu

CMS. VuStats B{
BCMS Vu

A F AR UEAZ AL
&5 BCMS

i H] CentreVu
CMS B BCMS
Vu

i BCMS (&
ghEat)

A FH bR A $ AL
s (Zik 24 )
B ) . VuStats B¢
BCMS (24 /N
TEANRED

{§i ] CentreVu
CMS

1§ CentreVu
CMS. BCMS
Vu. BCMS ik

VuStats
A b AT H L
ey

A LU BRI IR R R S AR EOR AR TR
ZW s IR AN I W FRAEAZ B LR T 5 BCMS
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FEAG— SRS %R Al CentreVu CMS 5 BCMS Vu. iX

ARNAIRSIEIR PR RGEH AT EAME A, XA

At ] B R ER et 0 A A AR gl 4 S B AL 130 460

2 SN

W&m P FE A CentreVu CMS Bt BCMS Vu. X

SR PN BV R RG] S RS . AN,

TR g 2 CentreVu CMS & B R W TE. Bribz
4b, CentreVu CMS & 7] A= g Tl i% 4%
AL AR K MG B .

VR T BLREAR B s B f§iF CentreVu CMS B BCMS Vu. iX
K EIRMER R PR R G AR AL B R AR A B K H T
Hing ? BERR o

EFAAAFHESHER

7t {Administrator’s Guide for Avaya Communication Manager)
(BURH 5. 555-233-506) KT BCMS. BCMS Vu.
VuStats HI CentreVu CMS ({5 Z /41 A8 T BN TR IS
JSOERTE TIPS AE S
«  {Avaya MultiVantage™ Call Center Software Basic Call
Management System (BCMS) Operations) , % ¥}4i5 :
555-230-706

+  {BCMS Vu Software R2 V3 Software User Guide) ,
YRS 585-217-102

+  {CentreVu CMS Switch Connections and Administration) ,
PR 585-215-876
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A

ACA. BN BFLBEIRIE (ACA)
ACD. &L E#MFM4E. (ACD)
Avaya Z#Muh 18, 19, 98
Ei755cd

Help 14
7

[ 16

B

BCMS Vu 108
BSR. SR HEWFEKHIEE (BSR)
AR (CCS) 89
AN
BIESHS 19
&
tH IR B B R 4k 2% 95
$TED 86
EFT 86
EHRNERE (Attendant
Speed of Answer) 92
EESRANE (Attendant Group
Measurements) 90, 91
FI i E Rt 87

R4 89
hYRBER R 92
RaERIRZS  (Trunk Group
Status) 95
gBESgE  (Trunk Group
Summary) 93
D E AR 4REE 96
RELIES T 89
&1, IEEIR 46
Fig 13
EIHESE (Report Scheduler)
86~88
AFFEIEHESH (Listed Directory
Numbers) 30
INREIENTD (Feature Access
Code (FAC)) 33
IEAY 515 (Call Vector) 62~68,
104
FZANHTFRE 79
F—PHETHRE 78
EHASE (Console
Parameters) 30, 34
EESRAME (Attendant Group
Measurements) 91
A[IEINAE (Optional Features) 75
2R (Event Report) 71
HHRE 71
S48 (Hunt Group) 28, 50~55,
103
5| 2 HiE#E S5 (Vector Directory
Number) 74
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3| S BIEESH (Vector Directory
Number) 72
EAMEINFRE 77
E—MEINRAE 76
5B XM ARRSH (Feature-
Related System Parameters) 85
IE' B/ E%IJ_
(Announcements/Audio
Sources) 41
RgEEf (Trunk Group) 24, 26, 31
FRERBENIE1%EE  (Trunk Group
Measurement Selection) 94

Ri&, BIHRME 13

Cc

CAMA iz 21
CCS. BN EMIFM (CCS)
CentreVu CMS 108
CO ks 22
CPE Hgitk 22
WE SR FEERE, FFAY L 106
P u;tuqq:,u 104
BA—13IEHTR,
KigEHA E
ShIEIFERY

ARG 60
BB R RS, R 95

315 69

D

DID Higkik 22

DIOD Hgfék 22
DMI-BOS mréksk 22
FTED4R & 86
FTENNSE, ]E 84
BT Z HrERY 63

Hotik / LB mAD
HERIR 15
IRRIRIR 15

HmiF#Sm, 35 72

FEER R
ERATT RBIEENERNA

(ISSPA) 39
TN2501AP 39, 42
TN750 39, 42
TN750B 39, 42
TN750C 39, 42

HLERARARAD 14

ERTIR & 86

ERRE BX 89

%, i&E 53

E

EAS. SR ERIEKFKIEE (EAS)

F

FTP. SISTHERMI (FTP)
FX ks 22

SRILERR 51

5548, ENX 56

G

UL, 515 66
NFFHEIEHESA (LDN) 29
EIBRLG, MEMNFL 108
MK, FEAYd 102
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Help

125 14
AR 5} B 56
RERY Aol

M=l ZKFRATEEE 106

ik 104

EX 101

EIRRY% 108

Ml 102

RERYAEEN 102

BEHMERE 105

®E 102

RFER= 106

B shiFA 5> Be (ACD) 106
EM L EIR RS 107

B 109
EERIRE, FME 90
EFRENERE 90, 91
EE REMERE 92
EE%E, SIEN
SCHEh gk 23

ISDN-BRI Higksg 22

ISDN-PRI Figkéx 22

ISSPA. SNLERTY BIBE LB
A (ISSPA) HI&HR

%3l 113

J

EARIFERRLLE (BCMS) 108
ERAT RIBEAIZENA (ISSPA)
FEERHR 39

HIHE, EX 14

RE, EX 56

EIRTF 15

L

LAN +#9iEZi% %0 (VAL) 39

REFEMOHUBI RN E (TAAS)
27,32

5 ERRE 87

B=, 51566

FENEFI@EM 42

Music on Hold 38
%
add hunt-group next 50
add trunk-group 24
add VDN 72
change announcements 40, 46
change console-parameters 30, 34
change hunt-group 28, 53, 55
change listed-directory-numbers 29
change meas-selection trunk-group
94
change system-parameters
features 84
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change trunk-group 31

change vector 61, 69

display announcements 54

display capacity 106

display events 70

display integrated-annc-boards 40

display system-parameters
customer-options 62

list measurements attendant group
90

list measurements attendant
positions 92

list measurements lightly-used-
trunk 96

list measurements outage-trunk
yesterday 95

list measurements trunk-group
hourly 94

list measurements trunk-group
summary 93

list member hunt group 52

list performance attendant-group
today 92

list report-scheduler 87, 89

list testcalls summary 92

list usage digit string 61

list usage vector 61

list VDN 74

monitor traffic trunk-group 96

remove report-scheduler 89

save announcements 47

(FIH3IS) 61

Q

SRHIE T B 87

R

RLT shgksk 22
H. B, 51565

S

MpE—N5R, 515 69
MERIE S BN 45
iR 16
WE, FEAHG 102
®it515 60
wE BAFY 53
WE, FTEHSH 84
i

WARIIT R EE R 19

T

TAAS. Z0LRBEAIHLE Pk E

(TAAS)
TN2501AP EEF&HR 39, 42
TN750 HLEEHR 39, 42
TN750B H &tk 39
TN750C HE&#R 39
n

F 4R 49

S EIE SR 54
515555 72
EHBH 39
FRakEE 23

U

UUCSSpp 4i#3 15
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VAL ETEEE 42

VAL. &1 LAN LHIiE @4
(VAL)

VuStats 108

VVAL. & 0LEH VAL

w

WATS mrgks: 23
W i o

Avaya % #% 18, 19, 98
X EtEmthiL (FTP) 44

X

RBEAE, HAH.L 106
RY, EX 14
XXXVSpp 45 15
HEIT 14
ERES®HM 37
1%8E, 1EF 54 92
R VAL 39
®ER, 51568
S 4
EX 49
ECRL R 51
AN 49
BRI E 28
EEI@M 54

]

115

Y

EIRIEHI@AH 37
%R
fht 27
HHE/ER 34
SR E 28
RERDHLIZE 29
Rk EHgE 31
BEERIRE 89
EHE
#%H, BEITIRMRIEE 65
BA—15I1855E 69
ZHASIZ IR 63
EX 60
HEERY 66
571 — 66
ﬂﬂllrf% — N2 69
it 60
%% 68
BEEIEM 64
5|5 HBiEE S (VDN) 72
S5RemBiESiL 74
BIESI& 77
%M 81
IR PIE 75
% E VDN 76
3|S5 BIER 80
BEEIBHN
#1946
FUES
SRR FIEA 37
ERIEHI@AM 37
ERESEBM 37
EX 37
R 42
Bk 45
in 39
i%¥E% 68
F44H 54
315 64
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Y4

Hikhaksk 23

FReEEE AR R
& 92
23
®"ARIZE 31
RERE 95
BEEIRE 93

B/ EAhYEL  (Least Used

Trunks) 96

k54

CAMA 21

CO 22

CPE 22

DID 22

DIOD 22

DMI-BOS 22

FX 22

iC# 23

ISDN-BRI 22

ISDN-PRI 22

RLT 22

WATS 23

Hi& 23
sk, MPEIRE 95

ERIERFIEE (EAS) 56

K717 14

B &A% B (ACD) 56, 106

132 107
BAEERIE (ACA) 92

5121 % B it (BSR) 61
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