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Title: End of Sales Announcement for the G700 Media Gateway, 
MM760 and X330STK. 
 
Notification Date: January 8, 2009 
 
 
On September 1, 2008, Avaya announced that effective January 5, 2009, Avaya will no 
longer sell the Avaya G700 Media Gateway, MM760 and X330STK. 
Avaya has decided to extend sales of the G700 Media Gateway, MM760 and 
X330STK until May 4, 2009. 
 

Existing SAP quotes can be converted into orders for a period of 60 days after end of 
sale (until July 6, 2009). 
 
Please note that subject to approval by Avaya, customers can request to :  

1. Add new sites (with the G700) to pre-CM5.0 networks.  
2. Add capacity (with the G700) to add pre-CM5.0 switches.  

 
Discontinued G700 Media Gateway and related SAP material codes 

 

Avaya p/n Description END OF SALE DATE 

700394984 G700 R4 AC/DC Media Gateway RHS May 4, 2009 

700316326 G700 R3 AC/DC Media Gateway May 4, 2009 

170896 G700 Media Gateway May 4, 2009 

700018534 Avaya G700 Media Gateway May 4, 2009 

700259898 G700 Media Gateway Assembly May 4, 2009 

700284607 G700 R3 Media Gateway W AC/DC PWR SUPP May 4, 2009 

700381619 G700 R3 Custom Media Gateway May 4, 2009 

700236680 G700 Grounding kit  May 4, 2009 

700394760 MM760 VoIP Media Module RHS May 4, 2009 

170901 MM760 VoIP MMOD May 4, 2009 

700315609 MM760 VoIP MMOD Gray May 4, 2009 

700397482 Avaya X330STK RHS May 4, 2009 

700397466 Avaya X330RC Redun Stack CB May 4, 2009 

700397433 Avaya X330LC Stack Cable 6 ft May 4, 2009 

 

Migration Strategy 
 

The G450 Media Gateway is currently available and is supported only by CM5.X (and 
higher releases in the future) 
 
The following table summarizes the G450 order codes. 
Please refer to the Branch Gateways 5.0 Product Definition for additional details: 
 

Avaya p/n Description 

700407802 G450-MP80 

700432487 G450-MP20 

700432503 MP80 – 80 Channles DSP 
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700432511 MP20 – 20 Channles DSP 

700432529 G450 PSU 400W AC 

 

If you have questions or would like more information about the G700 Media Gateway or 
the G450 Media Gateway, please visit the following area on the Enterprise Portal to 
locate the product definition and other relevant documents: 
 

G450 Media Gateway 

Products A-Z � G450 � Sale Collateral and Tools � Job Aids and Tools � Tools 
 

G700 Media Gateway 

Products A-Z � G700 Media Gateway � Sale Collateral and Tools � Job Aids and 
 
EOS Schedule 
 

End of Sale (EoS) Notification (this notice) January 8 , 2009 

End of Sale (EoS) Last orders Accepted May 4 , 2009 

Minimum Period of Support May 4 , 2012 

Minimum Period of Support Availability after EoS  For End-of-Support Announcements, 
visit the support@avaya.com website 

 
 

Minimum Period of Support Availability 
The Minimum Period of Support availability represents the minimum period of time after 
the product end of sale date, during which Avaya will make available support for the 
product per the Avaya Manufacturer Support commitment.   
 

Service and Warranty 
Avaya will continue to honor previously executed enhanced warranty, post-warranty and 
service contracts in accordance with the terms of those agreements.  Avaya is not 
responsible for any support or maintenance commitments made by Business Partners or 
other service providers.  Additional information concerning Avaya Services can be found 
on the Services Offer Information Web site. 
 

Avaya Services reserves the right to support this product at its discretion, as it is 
deemed appropriate. 
 
For additional Information about Avaya Solutions please visit the Solutions area 
on the Enterprise Portal.  
 


