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CIB 2867
(502A) Headset Adapter (3164-HFA)
The Headset Adapter (Figure 1) allows a headset to be connected to
10-button and 34-button voice terminals.

Modular cord

FIGURE 1  Headset Adapter

Installing the Headset Adapter
1 Place the Headset Adapter near the voice terminal to which it will be

connected.

2 If your headset cord has a two-prong plug, insert it into the headset
jack on the front of the adapter (Figure 2).
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FIGURE 2  Connecting a Headset With a Two-Prong Plug to the Headset Adapter

3 If your headset cord has a modular plug, locate the smaller keyed
jack with the blue modular plug in it on the back of the adapter.
Remove the plug with a pair of small snub-nosed pliers by grasping
the outside edge of the blue tab with one tip of the pliers and insert-
ing the other tip into the blue modular plug’s center hole (Figure 3A).
Squeeze the plier’s handles together and pull the plug out of the jack.
Insert the headset’s modular plug into the empty jack (Figure 3B).

Smaller
Blue modular plug keyed jack

Larger
keyed jack

A B
Removing the Blue Inserting the Headset
Modular Plug Modular Plug

FIGURE 3  Connecting a Headset With a Modular Plug to the Headset Adapter

4 Plug one end of the D8AC modular cord (provided with the adapter)
into the larger keyed jack on the back of the adapter (Figure 3).
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5 Plug the other end of the modular cord into the jack labeled Other on
the bottom of your voice terminal (Figure 4).
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FIGURE 4 Connecting the Headset Adapter to Your Voice Terminal

Operating the Headset Adapter
Follow the instructions listed below to operate the headset connected to
your Headset Adapter:

To place a call: Press the adapter On/Quiet button.
Dial number.

To answer a call: Press the adapter On/Quiet button.

To end a call: Press the adapter Off button.

To switch from Press the adapter On/Quiet button.
handset to headset: Hang up the handset.

To switch from Pick up the handset.
headset to handset: Press the adapter Off button.
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