AVAYA

Title: End of Sale Notification for the Avaya 8410D Digital Telephone

Notification Date: October 7, 2003

The Avaya 6408D or 6416D+M Digital Telephones, and/or the 2420 two-wire Digital
Telephone have replaced the 8410D four-wire Digital Telephone. These 6400 and
2400 Series telephones currently include the 6402, 6402D, 6408D, 6416D+M,

6424D+M and the 2402 and 2420 Telephones.

Effective April 5, 2004, Avaya will no longer offer for commercial availability the
black version of 8410D Digital Telephone and/or all of the other 8400 Series Digital
Telephones or their adjuncts or modules. The end of sale for the 8403B, 8405B,
8405B+, 8405D, 8405D+, 8410B, 8410D (white), 8411B, 8411D, 8434DX Digital
Phones and ZE801A Expansion Module had previously been announced.

Discontinued Material Codes

SAP Code |PEC Code Description End of Sale
Date
107702870 | 3235-05B | Telset Terminal Display Black USA 8410D03 | 4/5/2004

Migration Strategy

Avaya is currently offering the 6402, 6402D, 6408D, 6416D+M, 6424D+M, 2402 and

2420 Digital Telephone Sets.

Note: These telephones are two-wire DCP terminals that work on either the two-
wire/16 port TN2181 or two-wire/24 port TN2224 DCP line circuit cards (or
equivalent). They cannot be used with a four-wire DCP line circuit card.

SAP Code

PEC Code

Description

700203599

3325-G20U

2420DO01A - ENGEN

700203656

3324-GEXU

1XU-2001 - 24 button Mod (EU24)

700203698

3324-BSTD

20A-003 Mod Adaptor - Stand for ENGEN

700203672

3324-BTRU

200A-003 Tip/Ring Mod

700203680

3324-BRIU

201A-003 RCDR Interface Mod

700274590

3325-G02

Telset Digital Voice Terminal 2402 Global

700020043

3301-2UW

DEFINITY® Telset 6402 USA White ACTR Ready

700020050

3301-2UG

DEFINITY Telset 6402 USA Gray ACTR Ready

700020233

3301-2IW

DEFINITY Telset 6402 International White ACTR Ready

700020076

3301-2IG

DEFINITY Telset 6402 International Gray ACTR Ready
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700019656

3302-2UW

DEFINITY Telset 6402D USA White ACTR Ready

700019664

3302-2UG

DEFINITY Telset 6402D USA Gray ACTR Ready

700019672

3302-2IW

DEFINITY Telset 6402D International White ACTR Ready

700019680

3302-2IG

DEFINITY Telset 6402D International Gray ACTR Ready

700020092

3304-8UW

DEFINITY Telset 6408D+ USA White ACTR Ready

700020100

3304-8UG

DEFINITY Telset 6408D+ USA Gray ACTR Ready

700020118

3304-8IW

DEFINITY Telset 6408D+ International White ACTR Ready

700020126

3304-8IG

DEFINITY Telset 6408D+ International Gray ACTR Ready

700020134

3304-GSW

DEFINITY Telset 6408D+ Japan White ACTR Ready

108807603

3306-MUW

Telset 6416D02B USA White ACTR Ready

108807611

3306-MUG

Telset 6416D02B USA Gray ACTR Ready

108807561

3306-MIW

Telset 6416D02B(90) International White CLASS B

108807579

3306-MIG

Telset 6416D02B(90) International Gray CLASS B

108807587

3307-MUW

Telset 6424D02B USA White ACTR Ready

108807595

3307-MUG

Telset 6424D02B USA Gray ACTR Ready

108807546

3307-MIW

Telset 6424D02B(90) International White CLASS B

108807553

3307-MIG

Telset 6424D02B(90) International Gray CLASS B

108922378

3307-MIW

DEFINITY Telset 6424D+M Japan White ACTR Ready

108332446

3305-TR1

100A-266 Tip/Ring Module

108544511

33071

2EM-323 Gray

108544503

33072

2EM-264 White

Additional information concerning 6402, 6402D, 6408D, 6416D+M, and 6424D+M
Telephone Sets and their modules can be found on the 6400 Series Digital
Telephones Web site.

Additional information concerning 2400 Series Telephone Sets and their modules can
be found on the 2400 Series Digital Telephones Web site.

If you have questions or would like more information about these products, click
here and an authorized Avaya Representative will contact you.

Schedule
End of Sale (EoS) April 5, 2004
Minimum Period of Support Availability after EoS 3 years

© 2004 Avaya Inc. All Rights Reserved. All trademarks identified by the ® or TM are registered
trademarks or trademarks, respectively, of Avaya Inc. All other trademarks are the property of their
respective owners



http://www.avaya.com/ac/common/index.jhtml?location=M1H1005G1011F2052P3128N4889
http://www.avaya.com/ac/common/index.jhtml?location=M1H1005G1011F2052P3128N4889
http://www1.avaya.com/enterprise/telephones/2400/
http://avaya.ann0.com/cgi-bin/gx.cgi/mcp?q=STWGVTF1QXE8J
http://avaya.ann0.com/cgi-bin/gx.cgi/mcp?q=STWGVTF1QXE8J

AVAYA

Minimum Period of Support Availability

The Minimum Period of Support availability represents the minimum period of time
after the product end of sale date, during which Avaya will make available support
for the product per the Avaya Manufacturer Support Policy. Support may be
extended past that period at the discretion of Avaya Global Services,
BusinessPartners or other service providers. For additional information concerning
long term support please contact your Service Provider.

Service and Warranty

Avaya will continue to honor previously executed enhanced warranty, post-warranty
and service contracts in accordance with the terms of those agreements. Avaya is
not responsible for any support or maintenance commitments made by
BusinessPartners or other service providers. Additional information concerning Avaya
Global Services can be found on the Services Offer Information Web site.

For additional Information about Avaya Solutions, please visit the Avaya Business
Solutions Web site.
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