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The Avaya BCM Portfolio has grown appreciably in the past 18 months. Where is it going?

In late 2008, we announced the launch of the award-winning Business Communications Manager Avaya BCM450 Release 1.0, feeding customer appetite and market traction for its flagship Avaya BCM portfolio that has sold over 200K units worldwide and holding Top 3 Lines Shipped in SME for the past 5 years. The enormously successful product launch of Avaya BCM450 R1 underscores Avaya’s continued product excellence and commitment to investing in the SME roadmap. The Q4 2009 launch of the Avaya BCM Release 5.0 provides rich Unified Communications (UC) applications and a common feature set across both Avaya BCM450 and Avaya BCM50. Avaya continues to provide customers with both simplified migration and investment protection, new customer opportunities, and realize an upturn in UC adoption amongst the Avaya SME customer base worldwide. The industry leading SME portfolio that already sits high in Gardner’s Magic Quadrant, now has a common suite of UC and telephony applications that addresses end-to-end solutions and scales from 5 to 300 users.

The Dell’Oro Q2 2009 Report served to underline just how successful the Avaya SME Portfolio (including Avaya BCM, Avaya Norstar™, and Avaya Software Communications System) has become, noting it achieved the Global #1 spot for lines shipped against major global competitors like 2nd NEC, 3rd, Siemens, 4th, Alcatel-Lucent, and 5th Avaya in the SME. Dell’Oro describes SME as small IP + small Hybrid + Key PBXs.

What are the primary Avaya BCM Rls 5.0 Key Features?

There are 20 major enhancements for both the Avaya BCM 450 and the Avaya BCM50, as noted below;

· Unified Communications

· InTouch for an SME centric solution for presence, click to call, and centralized directory - integrating with Microsoft Outlook – Planned GA Date of Dec. 2009 

· FindMe/FollowMe to stay connected and always available 

· Message forwarding sends a .WAV to your email upon arrival of a voice msg. Available now

· VoIP and Telephony Enhancements

· Avaya BCM450 scalability of Target Lines, Class Of Service, Speed Dial,  EKEMs, Call Logs

· Professional Call Recording 

· Support Release 3.0 of WLAN 6120/6140 phones

· SIP Trunk User Account and Registration

· Platform Additions
· Hard Disk Redundancy option on Avaya BCM450

· Redundant Avaya BCM450 system from factory

· VLAN on Avaya BCM50 and Avaya BCM450 LAN ports 

· IVR on Avaya BCM450

· Installed Base Investment Protection

· Upgrades for Avaya BCM50/450

· Upgrade for Avaya BCM200/400

· Crediting and Transfer of KeyCoded Feature Entitlements

· KeyCode migration for Avaya BCM50 to Avaya BCM450 replacement

· Portfolio Simplification

· Common software features; operational support capabilities; training; documentation; collaterals; accreditation; commercial tools; programs, etc.

· Expanded feature set across all product elements

· Operational Enhancements

· Auto Administration Manager for automated patch deployment

· Email notification of Alarms

· Packet Capture tool for troubleshooting - and more….
What is the proper “branding” or correct way of writing the various Avaya BCM products?

Avaya Business Communications Manager, Avaya BCM450 Rls 1.0, Avaya BCM450 Release 1.0, Avaya BCM50 Rls 3.0, Avaya BCM Rls 5.0, Avaya BCM Rls 5.0. In general, if you follow the following rules, you will align to corporate branding.

1. No spaces between Avaya BCM and the release number.

2. BCM all in capitals

3. Avoid abbreviating Release as R. Rather, use Release or Rls (no period)

4. Avoid referring to Rls 5.0, but rather, Avaya BCM Rls 5.0

What is the investment protection story for Avaya BCM Rls 5.0 for both Norstar™ and older Avaya BCM customers? 
For the Avaya BCM portfolio, investment protection can be categorized in terms of the call server itself, expansion cabinet, MBM’s, the phones, the features & applications, and training requirements. 

Let’s start with Norstar™ where the Avaya BCM450 Fiber Expansion Module (FEM) allows retention of fiber trunk and station modules. As for the phones, Norstar™ customers can evolve to IP at their own pace, keeping their older M-series (subject to certain release minimums), and newer T-series digital sets which are all supported on Avaya BCM450. This alone can represent savings of up to 70% of existing investment. The rich, baseline KTS telephony feature set that Norstar™ users are familiar with is largely the same on Avaya BCM450, while the Avaya BCM offers a significantly broader overall set of capabilities when compared to the Norstar™. Finally, Norstar™ customers don’t have to retrain users as the features and set interface are very similar. This all amounts to a compelling value proposition for Norstar™ customers evolving to an IP based Avaya BCM solution. 

For Avaya BCM customers expanding their network, they can continue to use the same common management platform that also supports Avaya’s SME Data products as part of a complete converged solution. Details of a platform migration from an Avaya BCM1000 or Avaya BCM200/400 to a new Avaya BCM450 chassis are described in question #12. In these scenarios, investment protection is provided through retention of the expansion cabinet, MBM’s, phones, user training, and a significant amount of the software application investment.

As reinforced throughout this document and other channel readiness information, the Avaya BCM450 Rls 1.0 is targeted at Greenfield installations and at installed base migration for EOL Avaya BCM1000 systems and Norstar™ systems. Avaya BCM200/400 installations in urgent need of capacity growth may also consider a platform migration. 

The additional upgrade option for Avaya BCM200/400 that would include the necessary hardware (new BFT, hard drive, connectivity hardware) and the software (including programming data preservation, key code migration) is planned to be delivered in a future release. It is not available in the Avaya BCM450 R1 release. 
Please refer to the Avaya Sales and Engineering KTK for further details on the platform migration options and processes. 

Where does Cisco rank in SME?


According to Dell’Oro Q2 ’09 Report, Cisco in the Small IP + Small Hybrid + Key PBX’s market segment, CISCO ranked #10 for lines shipped and #7 for revenue. Avaya SME, including Avaya BCM, Avaya Norstar™, and Avaya Software Communication System, ranked #1 globally for lines shipped, and #2 for revenue. This is publically available information.

For Avaya 2050 IP SoftPhone Rls 3, will it require a separate licensing server (like on the Avaya Communication Sever 1000)?


Avaya BCM Rls 5.0 will support Avaya 2050 IP Softphone v2 – not Avaya 2050 IP Softphone v3.

Will Avaya BCM Rls 5.0 support the forth-coming UNIStim 4.0 with the IPSec client in the Avaya 1120/40 IP Deskphones?

UNIStim 4.1 will be available on Avaya BCM50 Rls 3.0 in May 2010 and in June/July 2010 for the remaining Avaya BCM releases, including Avaya BCM Rls 5.0


When upgrading the Avaya BCM200/400 to BCM Rls 5.0, does setting the dipswitch settings go away?

In Avaya BCM200/400 Release 5.0, all dip switches should be set to “on”. There is no need for further adjustment.
 So, in the future the 200 platform will accept an expansion cabinet?

Yes – an Avaya BCM200 unit upgraded to Avaya BCM Rls 5.0 will accept a 6-slot Avaya BCM expansion. 

Hi, who are the major competitors and how does Avaya BCM measure up against them?

The Avaya SME Portfolio has surged ahead from 5th place in Q2 2008 to 1st place in Q2 2009. Avaya BCM now ranks #1, as part of Avaya’s SME portfolio, in the world for lines shipped, according to Dell’Oro Q2 ’09 report. Avaya BCM’s major competitors are NEC, Siemens, Alcatel-Lucent, and Avaya as based on global reach. By region or country, the competitors may be different.


Has the Avaya PLM team decided on the next release to start supporting SIP sets, or bring in some of Avaya’s other capabilities such as the AG2000, or MC3100 for mobile workers and is there a roadmap to support OCS, or ACE?

The 2010/2011 Avaya BCM roadmap is currently being developed and details will be communicated in the near future.

Does InTouch offer presence across networked Avaya BCMs or just the local Avaya BCM users?


InTouch presents different types of presence information for your contacts:

· Telephony Presence - based on status of the contact’s extension on the Avaya BCM. This information will be presented if the contact has his/her phone extension on the same Avaya BCM system as the InTouch user - not otherwise. 

· Outlook Calendar presence – based on the status of the contact their outlook calendar. This information will be presented if the contact and the InTouch user share the same Microsoft Exchange server.

· Skype presence information – based on the presence status of the contact in Skype. This will be presented if both the InTouch user and the contact are users of Skype.

· MSN presence information – based on the presence status of the contact in MSN. This will be presented if both the InTouch user and the contact are users of MSN.

What are the plans to officially support Windows 7?

Support for Windows 7.0 for Avaya BCM PC-based tools and applications are Plan of Intent for 1Q10. 

Is Exchange Server 2007 supported for InTouch, or is this a typo omission on slide 31?

InTouch will initially support Microsoft Exchange 2000 and Microsoft Exchange 2003. 

Isn't there a limit of CTE clients on the Avaya BCM450?

There is a limit of 256 CTE clients on an Avaya BCM450 system.

So if we need a LAN CTE license for each user is the limitation 256 as that is the set level we have installed on the Avaya BCM product line for the 400, and 450. Also, is there an option to do the server for the customer as this is how some of the third party products use LAN CTE is one license on a server and all desktops tied to that?


There is a limit of 256 CTE clients on an Avaya BCM450 system. The same limit applies to Avaya BCM200/400 systems upgraded to Release 5.0.

The pool of LAN CTE licenses on Avaya BCM can be used at any given time by any user configured for LAN CTE.  

So I noticed that you are turning off paging for the group tied to the FindMe/FollowMe, does this mean a conflict with the Application Prod Pack if they are not in the page group?


The Virtual Terminals need to stay out of the paging because if they are, they become unusable for FMFM for the duration of the page. 

How many additional lines does it use to ring the other devices?

One line is needed for each destination FMFM tries to reach.

Does FMFM work for users w/ only a Guest mailbox?

A Guest Mailbox is a mailbox with no extensions. Since FMFM will trigger when the extension alerts, it is not possible to have FMFM work for Guest mailboxes.

We also have an Avaya BCM400 3.6 to 4.0 upgrade currently taking place for a large Avaya client. Is there any Upgrade protection for this instance?

The upgrade kit for Avaya BCM200/400 will be available starting on November 2nd, 2009. With the kit, customers will have a cost effective solution for upgrading the hardware, software, and KeyCodes to the Release 5.0 level. As a result, customers will not only gain access to all features and applications available on Avaya BCM Rls 5.0 but will also benefit from a significant system capacity increase. Through the upgrade, customers keep the full value of their investment in MBM, telephone sets, and software authorization codes. In case of a system that runs software version 3.7 or earlier, the purchase of a 3.x to 4.0 software upgrade authorization code will also be required.
You said no charge for Virtual Terminals but why is this in the GPPC NTC01079KC Avaya BCM450 Virtual Terminal - 1 Seat Paper Authorization License USD 90 NTC01080KC Avaya BCM450 Virtual Terminal - 10 Seat Paper Authorization License USD 900 


Virtual Terminals are available for FindMe/FollowMe without extra charge and without the need to order Virtual Terminal licenses. On the other hand, Virtual Terminal licenses are available for purchase in case they are used in the context if interworking with future third party applications.  

Does FindMe/FollowMe work with an internal call from another extension on the Avaya BCM?

Yes it does.
Does FMFM extend to all locations when it's a transferred call? (like transferred by a Receptionist)


Yes

Hi, just to check, to activate Message forwarding, does the Avaya BCM need to have Unified Messaging licenses?

This is correct.

Are we going to certify the Mutare product that was just certified on the Avaya Communication Server 1000 for speech to text on the Avaya BCM?
The Avaya BCM team is currently evaluating whether to move forward with Mutare. The initial assessment is that this product appears better positioned in the mid-Enterprise space rather than in the Avaya BCM SME market


Is PCR suitable for a call center environment?


Professional Call Recording will work in Call Center environment. However, it may or may not be suitable depending on the characteristics of the call center. 

Does call recording buffer the entire call from the beginning so if I choose to record it part way through the call I will have the entire call or does it start when I start the recording. IE - does it have the same capability as ALGO? 

No, it is not buffered – when using Manual Recording control, the call gets recorded from the point in time where the recording feature activation is entered. 

Third party applications will have to ability to deploy very sophisticated recording solutions on top of Professional Call Recording – these would likely allow call buffering.

Do you still have to let the other party know they are being recorded?


This depends on jurisdictions.

Can email address be different based on different DNs being recorded or do all recordings have to go to same address for contact center recording?


Yes – the email address can be different for each configured recording rule. As such, it can different from user to another. There can also be multiple recording rules per user, which then allows multiple email destination addresses per users. 

What if recorded calls are long and the wav file is large? Can we limit the size of the wav file sent to an e-mail server?


The feature does not limit the size of the WAV file. If the WAV file becomes too big, the email server may reject the email being sent. It is expected that the size of the WAV file will be of the following approximate size: 480Kbytes multiplied by the number of minutes of recording.

Is the entire conversation when the manual code is initiated? Or just the remainder of the call after recording is initiated?


The call is not buffered – when using Manual Recording control, the call gets recorded from the point in time where the recording feature activation is entered. 

Third party applications will have to ability to deploy very sophisticated recording solutions on top of Professional Call Recording – these would likely allow call buffering.

When PCR is activated manually, does it start recording from that point forward or from the beginning of the conversation?


The call is not buffered – when using Manual Recording control, the call gets recorded from the point in time where the recording feature activation is entered. 

Third party applications will have to ability to deploy very sophisticated recording solutions on top of Professional Call Recording – these would likely allow call buffering.

Is IVR compatible with Avaya BCM50?

No – IVR is available for Avaya BCM450 but not Avaya BCM50.


When you upgrade to Avaya BCM Rls 5.0, do the users now loose their personal programmed speed dials?

If they upgrade from an Avaya BCM450 or Avaya BCM50 – they will not loose these.

If they upgrade from an Avaya BCM200/400, the speed dial entries will be lost and will have to be manually reconfigured.


Does InTouch require a separate server?


No – InTouch runs on the End-User PC.

Does Avaya BCM support a 2-line caller ID display on the phones yet? If not, that would be a great enhancement...


No, the 2-line Caller ID display is not yet supported. However, this has not been forgotten. 

Is the Avaya BCM400 upgrade kit to 5.0 available in Nov?


Yes – the planned availability date for the upgrade kit is Nov 2nd 2009.

Does Call Recording allow the turning off or turning on the record alert tone to the caller?


There is no record alert tone with Professional Call Recording.

What happens to the messages that are being recorded if they cannot talk to the SMTP server? Do they get cached until such time as the server returns or is there a limited size?


If the SMTP server is down and there is no secondary SMTP server then the recording will be lost.

Do you support the latest desktop client supported on the PBX CallPilot


The latest released CallPilot desktop client is supported on the Avaya BCM.

If no external server is used to archive calls, what is the capacity of recording calls on the Avaya BCM hard disk, how many Channel/hours? 


The recording output of Professional Call Recording is not stored on the Avaya BCM hard disk. 

Customers can choose to have the output sent in an email to any pre-configured Email address – the recording is attached to the email in the form of a .WAV file. Alternatively, customers can choose to direct the recording output to a server in the form of a packet stream – this requires an application to run on the server to accept the recording output and handle the storage and classification of recordings – such an application would be developed by third party developers. 

If the output method is email, it is the capacity of the email server that matters. If the output is streaming to a server, it is the capacity of that server that matters.

Has there been any consideration given to expand the number of characters that the Avaya BCM can display on telephone sets from just the 7 that it currently supports?


This has been considered but was not included in Avaya BCM Rls 5.0. It will remain a consideration for future planning.

Please note that with Avaya BCM Rls 5.0, it is possible to send a business name of up to 15 characters in the outgoing trunk CLID information (the total size of the OLI field which includes the concatenated business name and set name remains unchanged at 15 characters).

What is the lowest release of Avaya BCM50 and 200/400 that you can upgrade directly to 5.0?

In case of Avaya BCM50, it is Avaya BCM50 Rls 2.0.

In case of Avaya BCM200/400 - if KeyCodes are to be maintained - it effectively is Avaya BCM3.6. In this upgrade process, and if starting from an Avaya BCM3.6 or Avaya BCM3.7 system, the customer first needs to upgrade their release level as represented in KRS to Avaya BCM 4.0 – this is done by applying an Avaya BCM3.6 to 4.0 or 3.7 to 4.0 upgrade AuthCode. The system itself does not need to be upgraded to 4.0. This is necessary to allow Avaya BCM 4.0 to 5.0 KeyCode Migration to work. Please note that the customer configuration is not maintained in the context of an Avaya BCM3.6/3.7/4.0 upgrade to Avaya BCM Rls 5.0 – with the planned 1Q10 introduction of Data Migration Manager it will be possible to use the tool to automatically transfer large portions of the customer configuration data from a system initially running at Avaya BCM4.0 to the upgraded Release 5.0 system.

What is the maximum number of digits that can be entered for OLI in SIP trunks?


The maximum number of digits is 7 (seven). This depends on whether you wish to know for public or private OLI. As an example, public OLI on Avaya BCM can be between 3-10 digits.

I thought there was a bulletin saying the 200/400 was being MD’ed. With the release of BCM Rls 5.0, has that changed?


Avaya BCM200/400 was MD’ed on March 1, 2010. 

The Avaya BCM200/400 MB Bulletin can be found by searching for BULLETIN ID: 2009009700 on www.Nortel.com

The End of Life of March 4, 2013 will not impact support to Avaya BCM200/400 systems upgraded to Release 5.0.
Will Avaya BCM Rls 5.0 work with Avaya Communication Server 1000 UCM?

No, this is not supported.

Just a clarification about the name, if we upgrade an Avaya BCM200/400 to Rls 5.0 do we call it an Avaya BCM200 Rls 5.0 or Avaya BCM450 Rls 5.0?


We call it an Avaya BCM200 Rls 5.0 to reflect that fact that it uses an Avaya BCM200 chassis.

Can we upgrade an Avaya BCM400 Rls 3.6 to Avaya BCM400 5.0?

The upgrade kit for Avaya BCM200/400 will be available starting on November 2nd, 2009. With the kit, customers will have a cost effective solution for upgrading the hardware, software, and KeyCodes to the Release 5.0 level. As a result, customers will not only gain access to all features and applications available on Avaya BCM Rls 5.0 but will also benefit from a significant system capacity increase. Through the upgrade, customers keep the full value of their investment in MBM, telephone sets, and software authorization codes. In case of a system that runs software version 3.7 or earlier, the purchase of a 3.x to 4.0 software upgrade authorization code will also be required.

Please note that the customer configuration is not maintained in the context of an Avaya BCM3.x/4.0 upgrade to Avaya BCM Rls 5.0.

Is there a cost to license Pro Recording - is it key code enabled?

Yes – the feature is sold through an authorization code on a “per recording port basis”. 

 
With professional recording is there any search & replay application to be used with Avaya BCM.


No such application will be needed. All that will be needed is player capable of playing WAV files on a PC, laptop, or PDA.

If a customer has OCS or wants the OCS server environment, will the InTouch UC integrate or are there any plans to have the Avaya BCM work directly with OCS?


InTouch does not integrate with OCS. Integration of Avaya BCM with OCS is considered in future planning.

Please provide Mark Lindsay's email, Global Avaya BCM and Norstar™ Marketing Manager, so I can send him an email to get the slides for the SE presentation this afternoon.


markli1@Avaya.com

MS OCS will not be supported on Avaya BCM in future but InTouch will? Is that the strategy?


InTouch is a very strong feature and provides many of the values of OCS. Avaya BCM integration with OCS remains a possibility for future development.

Why is SIP authentication important to me?


Because many IP Telephony Service Providers require SIP registration and authentication, as such, the capability allows Avaya BCM to interoperate with a wider range of IP Telephony Service Providers. This means more choice for the customer.

It was stated that you could have 300 UC clients, but not with a limitation of 256 CTE clients


The number of InTouch client is limited to 256 (aligning with the LAN CTE limit). 

What service providers are we SIP trunking tested/supported with?


Avaya BCM SIP Trunking Interoperability Listing for North America   
 

Update:  September 16, 2009
 

Avaya BCM SIP trunking is Avaya”Interop Tested" and supported against   ...   
1. Verizon. Avaya BCM50 Only. At Avaya BCM Rls 5.0, we will have Avaya BCM50 and Avaya BCM450.
2. AT&T, both Avaya BCM50 R3 and Avaya BCM450 R1  
3. MTS Allstream. Avaya BCM50 Rls 3.0 and Avaya BCM450 Rls 1.0
4. Shaw Cable. Avaya BCM50 Rls 3.0 
InterOp Test Activity proceeding with the following Service Providers AT&T
1. Verizon
2. Bandwidth.com
3. Bell Canada 
4. Paetec
5. Skype
6. Qwest
7. Windstream 
8. Netcelerate
Can the system configuration be migrated from 4.0 to 5.0?


Initially, the configuration must be manually reentered. With the planned introduction of Data Migration Manager in 1Q10, it will be possible to use the tool to migrate a large portion of the system configuration data automatically.

When you use multiple trunks for FMFM feature for 1 user, is that considered one session?

A session = number of trunks being used, so if there is 1 trunk coming in to a set and the set has 4 destination end points ringing then that is 5 sessions total

Are there still only 30 hunt groups? This limitation causes hunt group silent monitoring to be extremely limited.


Yes – the maximum number of hunt groups is not changing. 

FMFM follows the ringing of the set, BUT there must be exceptions?! Hunt groups?


Except for Contact Centre calls, I set alerts and it has a mailbox associated with it with FMFM destinations enabled, then FMFM will try to reach the destinations. If a set rings because it belongs to a hunt group, then FMFM will trigger for that set.

Does Call Recording require a KeyCode? How many ports available?


Yes – the feature is sold through an authorization code on a per recording port basis. For Avaya BCM50, one can have a maximum of 16 recording ports, on Avaya BCM450 the maximum is 80 with the CEC card, and 40 without the CEC card.

How can we compare Avaya BCM Rls 5.0 vs. Aastra MX-One version 3.2., especially for having SIP Calls? 


Avaya’s award winning Avaya BCM50/450 supports SIP Trunks now and will be supporting SIP Lines in the near future. With SIP lines will be support for a variety of Avaya SIP phones. This will compare favorably with Aastra MX-One V3.2
How many calls can be recorded at the same time with pro call recording simultaneously? Can I schedule to record all calls on the Avaya BCM Rls 5.0?


On Avaya BCM50, it is 16. On Avaya BCM450, it is 80 with the CEC card, and 40 without the CEC card.

Can call recording be silent with no notification that the call is being recorded?


With Professional Call Recording, the recording is always silent. 

How is PRC different from Record Call Feature of Call Pilot?


Professional Call Recording is much more elaborate that Record a Call feature – its key incremental capabilities are:

· Allows email as an output method for the recording

· Allows output in the form of packet streams – to be used by external future 3rd part recording applications

· Provides detailed log data for the call (inserted in the email output)

· Supports recording in a conference and any multi-party call.

· Supports automatic recording of all calls or certain categories of calls.

FindMe/FollowMe -- Currently you can only assign an alternate DN to one VMB. Will you be able to enter a Conf Room DN in multiple VMBs?


There are no changes here. An extension can only appear once as an Alternate DN.

What do you mean it doesn't apply re: turning on and off the recording alert tone? Can I set it up either way?


With Professional Call Recording, the recording is always silent. There is no option for Alert Tone.

Does a CallPilot mailbox user have the ability to save an individual message (as needed) to a .wav file on their computer? 


Professional Call Recording does not use call pilot to store recordings. The recording is directed to the user in the form of an Email with a WAV file attached. The email also includes call log data.

Can we do the internal (extension wise) class of service in release 5.0?

You can still create a restriction filter that has a line/set restriction which allows only internal dialing. This has not changed


It seems that the Pro Call Recording feature can replace most functionality offered by the Activity Reporter program in terms of detailed call login for the end users. Is that a fair statement?


The two are different features for different purposes:

Activity Reporter allows collection and analysis of system usage data (number of calls of different types, per user or per system in a given period of time). With Activity Reporter, a customer can evaluate how their system is being used, either for engineering purposes, for cost monitoring purposes or for monitoring against abuse of resources.

Professional Call Recording is a feature that end users will like to use to keep records of their verbal transaction. It is an integrated call recording solution for the small business or the professional office.

Does the Avaya BCM400 Rls 4.0 upgrade to Avaya BCM450 Rls 5.0 include a new CPU? Hence, quicker re-boots.


The CPU of such a system is the same as that of an Avaya BCM450. The reboot time will also be the same as that of an Avaya BCM450 system.

Sorry, I missed that info; what is the GA date for Avaya BCM Rls 5.0?


The planned release date for Avaya BCM Rls 5.0 is Nov 2nd, 2009.

The Avaya BCM400 had 2 separate addressable LAN/WAN ports and the Avaya BCM450 has only one. Will the new Avaya BCM450 has 2 separate LAN ports like the Avaya BCM400

There is no change to the Avaya BCM450 LAN ports in context of Avaya BCM Rls 5.0.

Is more then one music source will be possible? 

There is no change to the music source capabilities in context of Avaya BCM Rls 5.0.

Any name of third party application that can support RTP streaming for the call recording?


No application exists yet.

Are there any plans to increase the number of hunt groups?


There is no immediate plan for this.

What about Shoretel as a competitor? 


ShoreTel is active in a few markets, but does not rank in the top 5 globally according to Dell’Oro Q2 09 report. A specific competitive presentation will be available near GA of Avaya BCM Rls 5.0. Information on ShoreTel will be available in a few weeks post GA.

Why .wav file instead of a smaller audio file format for call recording?


The choice of WAV file is consistent with how Avaya BCM delivers voicemail in the context of Message Forwarding. 

Is Nic teaming being considered?

The advanced network feature for NIC Teaming (link aggregation) is not currently supported.


Will Norstar™ be MD any time soon?


The Norstar™ portfolio continues to be an important element of Avaya’s SME market offering. Any change to the status of the Norstar™ portfolio will be announced in due time with sufficient advance notification.

On upgrade from Avaya BCM200/400 to Avaya BCM450 Rls 5.0, is there an option to replace the chassis and migrate just the KeyCodes? Many of the systems out there are older and close to MTBF events occurring.


Yes – this is possible.

Is Professional Recording available on an Avaya BCM50? 


Yes – it is available on any system running Avaya BCM Rls 5.0.

About Avaya BCM supporting VLANs, does it provide inter-VLAN routing?

Yes – this is supported as an option.

What is the estimated time to upgrade 200/400 to Avaya BCM Rls 5.0?


The hardware upgrade is expected to take 30 minutes. The other steps are KeyCode migration (through KRS) and manual data reconfiguration. The manual data reconfiguration is expected to be the longest task and will vary greatly depending on the complexity and size of the system configuration and the knowledge level of the person doing it. 

When the upgrade price & order will be available on the EC?


They will be available in EC8.1 (GA date of Nov 2nd 2009). EC8.1 will also be useable in beta version for pre-GA quoting starting on Oct 7, 2009.

Can Avaya BCM1000 key codes be migrated to the Avaya BCM450?


Avaya BCM1000 KeyCodes can be migrated to Avaya BCM450, but not to Avaya BCM50. If the Avaya BCM1000 system is at Rls 4.0 software level, then the Avaya BCM450 KeyCode Migration from Avaya BCM200/400 1000 Rel 4.0 authorization code is required. If the Avaya BCM1000 is at an earlier release of software then the Avaya BCM 3.7 to 4.0 upgrade authorization code would also be required to convert the 3.x auth code format to Rls 4.0 format in KRS. Please see the Avaya BCM Rls 5.0 business case KTK for additional details.
Can Avaya BCM1000 KeyCodes be migrated to an Avaya BCM50?


Avaya BCM1000 KeyCodes can be migrated to Avaya BCM450, but not to Avaya BCM50. If the Avaya BCM1000 system is at Rls 4.0 software level, then the Avaya BCM450 KeyCode Migration from Avaya BCM200/400 1000 Rls 4.0 authorization code is required. If the Avaya BCM1000 is at an earlier release of software then the Avaya BCM 3.7 to 4.0 upgrade authorization code would also be required to convert the 3.x auth code format to Rls 4.0 format in KRS. Please see the Avaya BCM Rls 5.0 business case KTK for additional details.
On Message Forwarding, if you delete from one platform, will it delete it on the other (email-VM)


On the Message Forwarding page: 

· Original Message: select how you want your messages managed when the original message is forwarded to your email address. 

· None: the original message remains unchanged in your CallPilot mailbox. 

· Mark as read when received by the recipient: after your email server receives the forwarded email message, the original message remains in your CallPilot mailbox and is marked as read. 

· Mark as read when opened by the recipient: after you open the forwarded email message, the original message remains in your CallPilot mailbox and is marked as read. 

· Delete when received by the recipient: after your email server receives the forwarded email message, the original message is deleted from your CallPilot mailbox. 

· Delete when opened by the recipient: after you open the forwarded email message, the original message is deleted from your CallPilot mailbox. 

· Note: not all email servers support Delivery and Read Receipts needed of the Original Message setting. Contact your administrator for more information. If the system cannot determine the original message then original messages may not be updated based on the Original Message setting. 

If you upgrade an Avaya BCM400 4.0 to 5.0, will you now be able to use Avaya 1200 Series IP Deskphones?


Yes. Customers upgrading from Avaya BCM400Rls 4.0 to Rls 5.0 will benefit from the complete range of features supported in the Rls 5.0 software stream. 
When can we see a cost for the Avaya BCM200/400 upgrade to Avaya BCM Rls 5.0 kit?


It will be in the GPPC advance notification of Oct 5th, 2009.

What is the cost for the DMM?


DMM will be provided to partners for free.

Do you have list prices available for the upgrade of the Avaya BCM200/400 to the Avaya BCM450?


It will be in the GPPC advance notification of Oct 5th, 2009.

If my customer chooses to replace their Avaya BCM400 Rls 3.6 with a new Avaya BCM450, is there a way to migrate those KeyCodes without first upgrading the Avaya BCM400 to Rls 4.0?


If the customer has no intent of actually performing the upgrade to Rls 4.0, then the input in KRS of the Avaya BCM Rls 3.6 to 4.0 upgrade authorization code is sufficient to convert the KeyCode format from Rls 3.6 to 4.0 format. They would then apply the Avaya BCM450 KeyCode Migration from Avaya BCM200/400/1000 Rls 4.0 authorization code to move the KeyCodes to their new Avaya BCM450 system.
Is there any plan to turn the Avaya BCM450 into an SRG someday? 

There is no current plan for providing an Avaya BCM450 based SRG product.

After upgrading from Avaya BCM400 Rls 4.0 to Avaya BCM Rls 5.0 the MBM dip switches setting, is it the same as Avaya BCM450? 


Dipswitches for MBMs located in main chassis have to be reset to align with the setting that would be required in an Avaya BCM450 main chassis. 

DIP switches in the expansions chassis need to be verified after MBMs are provisioned (they need to match the provisioning).

Within the EC tool, will there be steps to take a customer from Avaya BCM Release 1 - 2 to Avaya BCM Release 4.0 as a precursor to going to Avaya BCM Rls 5.0? Will this be able to be done on the one EC quote? 


EC 8.1 will have an upgrade section. It will offer choices to upgrade Avaya BCM50 systems to Release 5.0 for those systems currently at Rls 2.0 or Rls 3.0. It will offer similar choices for Avaya BCM450 systems running Rls 1.0 and for Avaya BCM200/400 systems running 3.x releases.

What about Partners that have many older 200/400 codes, can we exchange for Avaya BCM450 or Avaya BCM50 codes?


No such program is planned at this point. Avaya has provided the required advanced notification to assist partners in managing their inventory levels of Avaya BCM200/400 authorization codes.
We have upgraded Avaya BCM400 Rls 4.0 to Avaya BCM450 Rls 1.0 - what will be required to upgrade this to Avaya BCM Rls 5.0?


A regular software upgrade from Avaya BCM450 Rls 1.0 to Rls 5.0 will be required. This will require the purchase of the Avaya BCM450 1.0 to 5.0 Software Upgrade Kit.

Can you please state the MD and EOL dates to Avaya BCM200/400 Rls 4.0 again?


The MD date for the Avaya BCM200/400 product was March 1st 2010; the EOL date is March 4, 2013. 

The Avaya BCM200/400 MB Bulletin can be found at

https://support.nortel.com/go/main.jsp?cscat=BLTNDETAIL&id=959444&poid=17141
In understanding the FEM capability and the migration process of the Norstar™, has marketing considered a promotion for the voicemail licenses that the user bought on their Call Pilot System, or have we came up with a capability of migrating customers for TDM to IP buy allowing a credit back on their media bay modules on the Avaya BCM for purchase of IP licenses? I understand we cannot do sets, but since we licensed the TDM sets internally off an MBM, can we upgrade them to IP like in an Avaya Communication Server 1000 and ask for the MBM to be mailed back to Avaya like we request on the Media Services Card?


Thank you for your suggestion - this has not yet been considered.

For the new feature pool capability, what specific SW is available to be pooled? IP sets? Voice mailbox? ICC ACD groups /agents?


This is for Crediting and Transfer of KeyCoded Feature Entitlements. All Avaya BCM AuthCode feature entitlement types will be candidate for this except the following:

•
Upgrade feature entitlements 

•
RAID feature entitlements

•
KeyCode Migration feature entitlements (Avaya BCM to Avaya BCM450, Avaya BCM50 to Avaya BCM450)

•
SRG-specific feature entitlements

A high-level description of the Crediting and Transfer of KeyCoded Feature Entitlements capability is provided in the Avaya BCM Rls 5.0 Business Case KTK (on the Avaya BCM Rls 5.0 PIC site).

Can CallPilot KeyCodes be transferred?


Yes – Avaya BCM Voicemail seat entitlements can be credited and transferred as described in the Rls 5.0 business case KTK
Will there be a cost when using the part numbers on slide 85 for registering systems to credit/transfer pool? Do you have a MSRP Ballpark per system and will it decrease per system for customers with large system pools?


The price will be announced in the Oct. 5 GPPC advance notification. The registration service can be purchased for two systems or ten systems at a time – the price per system is lower if the ten-system package is purchased.

If I have 4 systems pooled and put in 16 seats of VoiceMail to KeyCode pool, can I divide the 16 seats between the other 3 systems or do all 16 seats have to go to 1 system


Once in the pool, the seats can be split and distributed in any desired sub-quantities.

Is this new Application Launcher, the new way for Administrator to access Element Manager and/or Call Pilot Manager?


Yes, the Application Launcher is a new way to access, verify version and run Element Manager, Call Pilot as well as other applications.

When will the test materials and exams be ready/available for the NCDS and NCSS for Avaya BCM Rls 5.0?


NCDS release date is Sep 30, 2009. NCSS release date is Oct 19, 2009.

I would like to know, when will Avaya BCM Rls 5.0 be quotable and/or available in E.C. and when that will be orderable to Avaya?


Avaya BCM Rls 5.0 will be available in EC8.1 (GA date of Nov 2nd 2009). EC8.1 will also be useable in beta version for pre-GA quoting starting on Oct 7, 2009.

Will the Avaya BCM/element manager now offer off-line viewing of the database programming and manipulation of the database off line as well?


The Business Element Manager needs to be connected to an Avaya BCM to manipulate Avaya BCM configuration database. Offline data manipulation is not supported. 

For off-line viewing of the database programming, Business Element Manager’s “Save Programming Record” feature can be used (Business Element Manager Session>Save Programming Record”)

When will KeyCode migration sets be available to order?


The new Avaya BCM50 to Avaya BCM450 KeyCode migration AuthCode is planned for availability on Nov 2nd, 2009.

The KeyCode migration AuthCode for Avaya BCM200/400/1000 Rls 4.0 is already available (it is NTC01076KC Avaya BCM450 KeyCode Migration from Avaya BCM200/400/1000 Rls 4.0 Authorization Code) and will apply for KeyCode migration to release 5.0.

Does the Avaya BCM have any SMTP auth capabilities or a separate SMTP relay? Curious how small sites who don't host their own email server will be able to utilize this feature.

Small businesses who do not host their own email servers will still be able to benefit from the alarm to email feature. Small businesses can discuss with their service providers whether service provider’s SMTP server can be used. Alternatively, small businesses may consider using email services available on the Internet, such as Yahoo, HotMail, MSN, Gmail, etc. Information on setting up email servers from these popular email providers should be obtained directly from these respective providers. 


Has the remote dial in modem been upgraded in terms of rate of speed for remote access and diagnostics?


There is no change for this functionality comparing with Avaya BCM50 Rls 3.0 or Avaya BCM450 Rls 1.0. V.34 soft modem will be supported on Avaya BCM50, Avaya BCM200/400, and Avaya BCM450 Release 5.0.
With the alarm email, will there be a way to specify which company/location is sending the email?


Yes, a new Business Element Manager Email Settings panel allows the “from” address to be specified.

With the Auto-Administration Manager, where does the Avaya BCM go get its software updates?


Auto-Administration Manager feature allows the administrator to specify the location where software updates will be fetched from. This location can be: USB storage device, FTP/SFTP server, HTTP/HTTPS server or a network folder. When new software updates become available, the administrator will upload the required software updates into that location. Avaya BCM will check the location at a specified time, upload and install the required software updates.

When using Auto Admin Manager, after the update is completed, can the update be disabled or removed in the event the update causes system problems?


Most software updates are not removable from the Avaya BCM. Your company may wish to standardize on a certain software update level before updating multiple Avaya BCMs using the Auto-Administration Management feature.

Will any of the new features: find me, follow me, etc... be available as try and buy?


Yes – they will be.

Are you suggesting that we apply more than one update or patch at a time? Then the Avaya BCM would reboot once to apply those multiple updates or patches? 


Yes, more than one software update can be applied using the Auto-Administration Management feature. The Avaya BCM will reboot once to apply multiple software updates. 

Is the Avaya BCM Rls 5.0 still running on Linux platform?


Yes, Avaya BCM Rls 5.0 uses Linux OS.

From what I understand of the Auto-Administration manager, it is really a tool to allow for technician to do software or Key code updates, without causing any customer operation interruption? Or I guess if a customer is really comfortable to do these tasks himself. Is my understanding correct?


Auto-Administration Manager automates the process of applying software updates and KeyCodes to the Avaya BCM. There are 3 major use cases for the feature:

1. Avaya BCM will periodically check a configured location (network folder, server, or USB storage device) for new software updates or KeyCode file. If new content is available, Avaya BCM will automatically apply the content.

2. It will be possible to send new software updates or a KeyCode file to an Avaya BCM or multiple Avaya BCMs over the network.

3. It will be possible to use a USB storage device to apply software updates or a KeyCode file to an Avaya BCM without starting Business Element Manager. An Auto-Administration package and a security certificate should be created by a channel partner and stored on the USB storage device to enable this operation.

The customer will be able to easily apply software updates by mounting a USB storage device onto the Avaya BCM. However, this will only be possible if a channel partner (a) enables the feature on the Avaya BCM and (b) creates and then saves on a USB storage device an auto-administration package (which contains software updates and security certificate). Without conditions (a) and (b) or without sufficient Business Element manager privileges the end-customer will not be able to update Avaya BCMs.

Are there plans to allow an Avaya BCM to store a full backup on a USB flash drive and if there is a database corruption issue will the backup be able to pull from the USB device?


It is possible to store a full backup on a USB storage device. This backup file can be used to restore the Avaya BCM after a failure.

Is the hard drive and power supply redundancy already built in before leaving factory or does our technician build? 


Yes – it is built in when leaving factory.

In the case you are in raid mode on your Avaya BCM450 RLS 5.0, when you need to replace one hard drive because it fails, could you do that in hot-line ( hot swappable ) or you need to close the system to replace the hard drive and reboot it?


When a disk needs to be replaced, the system will need to be powered down.

Will this unify the KeyCodes or will we still have Avaya BCM50 KeyCodes and Avaya BCM450 KeyCodes?


Avaya BCM50 and Avaya BCM450 authorization codes and KeyCodes remain separate.

When are the upgrade kits going to be available?


The planned date of availability is Nov 2nd, 2009.

Are the Raid Drives hot swappable?


In case of failure of the main disk, the other disk will take over and the system will usually continues to operate normally. In rare circumstances, depending on the hardware fault encountered, a system reboot may be required to return the system to full functionality.

In case a disk needs to be replaced, the system will need to be powered down.

When will the courses be available?


N. America dates:

6054F, Avaya BCM Rls 5.0 Delta – Sep 18, 2009

6027F, Sales Engineering Solutions – Oct 15, 2009

6045C, Avaya BCM Installation, Initial Configuration and Messaging – Oct 26, 2009

6046C, Avaya BCM System Configuration and Maintenance – Nov 2, 2009

APAC dates:

6054F, Avaya BCM Rls 5.0 Delta – Oct 20, 2009

6027F, Sales Engineering Solutions – not scheduled

6045C, Avaya BCM Installation, Initial Configuration and Messaging – Oct 26, 2009

6046C, Avaya BCM System Configuration and Maintenance – not scheduled

EMEA dates:

6054F, Avaya BCM Rls 5.0 Delta – Oct 7, 2009

6027F, Sales Engineering Solutions – Oct 12, 2009

6045C, Avaya BCM Installation, Initial Configuration and Messaging – Nov 2, 2009

6046C, Avaya BCM System Configuration and Maintenance – Nov 9, 2009

Any idea of how long the training sessions are?


6054F, Avaya BCM Rls 5.0 Delta – 3 hours

6027F, Sales Engineering Solutions – 2 days

6045C, Avaya BCM Installation, Initial Configuration and Messaging – 5 days

6046C, Avaya BCM System Configuration and Maintenance – 3 days.

When is Avaya BCM Rls 5.0 GA?


Avaya BCM Rls 5.0 went GA globally November 2nd, 2009. InTouch and Avaya BCM UC Suite Authorization Codes went GA globally December 2009.

Are there bulletins available on the MD status of the Avaya BCM200/400?


The Avaya BCM200/400 MB Bulletin can be found at 

https://support.nortel.com/go/main.jsp?cscat=BLTNDETAIL&id=959444&poid=17141
Does the DMM migrate the CallPilot announcements and messages?


The plan is to support Call Pilot announcements and messages, however, this information is preliminary until DMM becomes GA.

Are the old non-plus MBMs -mainly the DSM32s and DSM16s supported on 5.0 any platforms 200/400?


Yes, these are supported. 

If a FindMe/FollowMe call is answered by voicemail on one of the destinations - does that stop all FindMe/FollowMe ringing on the other devices (e.g. if cell phone in a tunnel is one of the destinations).


Yes, the ringing stops at that point.

What's the process to secure a backup of pre-upgrade configuration in the event of a failed upgrade?

For an Avaya BCM50 Rls 2.0/Rls 3.0 upgrade to Rls 5.0: take a normal configuration backup.

For an Avaya BCM450 Rls 1.0 upgrade to Rls 5.0: take a normal configuration backup.

For an Avaya BCM200/400 upgrade to Rls 5.0: keep the hard disk of the original system.

Will the upgrade parts be configured using EC?


Yes.

Can the Avaya BCM400 Rls 3.6 be migrated to Avaya BCM400 Rls 5.0?


The upgrade kit for Avaya BCM200/400 will be available starting on November 2nd, 2009. With the kit, customers will have a cost effective solution for upgrading the hardware, software, and KeyCodes to the Release 5.0 level. As a result, customers will not only gain access to all features and applications available on Avaya BCM Rls 5.0 but will also benefit from a significant system capacity increase. Through the upgrade, customers keep the full value of their investment in MBM, telephone sets, and software authorization codes. In case of a system that runs software version 3.7 or earlier, the purchase of a 3.x to 4.0 software upgrade authorization code will also be required.

Please note that the customer configuration is not maintained in the context of an Avaya BCM3.x/4.0 upgrade to Avaya BCM Rls 5.0.
Will you standardize the KeyCode pricing between Avaya BCM50, upgraded Avaya BCM200/400, and Avaya BCM450 for specific features?


The pricing is already largely standardized – this is the continued intention forward.

How to Migrate to Avaya BCM Release 5.0 (Norstar™, older Avaya BCM, and Option 11) was a migration from OPTION 11 discussed?


There is no migration or upgrade option for Option 11 to Avaya BCM Rls 5.0 – however, IP Phones can be kept and will work on Avaya BCM Rls 5.0 in the context of replacement of an Option 11 system by an Avaya BCM Rls 5.0 system.

What about Partners, not customers that have many 400 KeyCodes, we need to exchange for 450 codes.


These will not be exchanged.

I understand that there is no plan to make a SRG450, but is there a plan to allow an Avaya BCM450 to support SRG50’s?


This is a possibility considered for the future.

Are the redundant hard drives HOT swappable


In case of failure of the main disk, the other disk will take over and the system will usually continues to operate normally. In rare circumstances, depending on the hardware fault encountered, a system reboot may be required to return the system to full functionality.

In case a disk needs to be replaced, the system will need to be powered down.

Will you still be able to purchase an Avaya BCM400 chassis running 5.0 - rather than a 450?


No.

I understand that the Application Launcher allows access to several applications however, will the access through EM still be available?


To launch applications, which were previously available for access through Business Element Manager (such as Call Pilot Manager or Avaya BCM Monitor), the administrator will need to use the Application Launcher. Access to these applications will no longer be available from the Business Element Manager.

I don't quit understand the use for a customer (Administrator) to use Auto-Administration Manager? I am responsible to give training the administrator, can you in what is the Auto-Administration Manager will be useful for him"? 


Auto-Administration Manager automates the process of applying software updates and KeyCodes to the Avaya BCM. There are 3 major use cases for the feature:
1. Avaya BCM will periodically check a configured location (network folder, server, or USB storage device) for new software updates or KeyCode file. If new content is available, Avaya BCM will automatically apply the content.

2. It will be possible to send new software updates or a KeyCode file to multiple Avaya BCMs over the network.

3. It will be possible to use a USB storage device to apply software updates or a KeyCode file to an Avaya BCM without starting Business Element Manager. 
The customer will be able to easily apply software updates by mounting a USB storage device onto the Avaya BCM. However, this will only be possible if a channel partner (a) enables the feature on the Avaya BCM and (b) creates and then saves on a USB storage device an auto-administration package (which contains software updates and security certificate). Without conditions (a) and (b) or without sufficient Business Element manager privileges the end-customer will not be able to update Avaya BCMs.

Where can I find the Avaya BCM 200/400 MD Bulletin SM-2009-0119-Global?


https://support.nortel.com/go/main.jsp?cscat=BLTNDETAIL&id=959444&poid=17141
When upgrading an Avaya BCM50 to an Avaya BCM450, why does the customer need to buy Avaya BCM Rls 5.0 on the Avaya BCM50 as well as the Avaya BCM450 and then they loose the Avaya BCM50 back to Avaya? I can understand the Avaya BCM50 needing to be at a current release (3.0), but I do not understand having to invest in the cost of 5.0 (and then not being able to use that functionality).


This is to ensure consistency of KRS authorization code structure/definition. We will consider whether this constraint can be relaxed.

Do I still have to download the Element Manager software on my PC to access Avaya BCM even though I am using the Applications Launcher?


No, there is no need to manually download the Business Element Manager on your PC. It is sufficient to select the Business Element Manager from the Application Launcher. . When selected, the Business Element Manager will automatically be installed on your computer and then launched. 
Among the new user productivity features is Find Me / Follow Me that allows the simultaneous ringing of up to five different external destinations; calls can be picked up at a primary extension or at one of the five external destinations, such as a cell phone, home phone, or other phone. How is this feature enabled? For example, with the earlier Message Forwarding feature, the destinations are set up within the CallPilot Manager or Mailbox Manager console. Are FindMe/FollowMe destinations also set up this way?

 

The administrator first needs to configure the user for a given end users - this is done through Call Pilot Manager. Once this is done, the end user has the ability to configure the five external destinations for different days of week and hours through a simple GUI on the Mailbox Manager. The user can easily change the external destinations and day & time schedules at any time through this same interface.

 

Does FindMe/FollowMe act as a mobile extension so that the PBX features (hold, transfer, conference, etc) are also extended to the destination device? 

 

The features on the external terminating are not changed. 

 

Is InTouch an optional application that is purchased separately, or is this application included in the R5.0 software and activated via license key? 

 

InTouch is an optional Avaya BCM UC application that is purchased separately through a software authorization code. The InTouch software is downloaded at:  http://support.nortel.com/go/main.jsp?cscat=SOFTWARE&poid=19781 

 

With InTouch, users can initiate an instant messaging chat session using Skype or MSN (as appropriate). The user would need to download either Skype or MSN to be able to use instant messaging, or would they download both Skype and MSN?

 

With InTouch, a user can initiate an IM session by downloading either, or both, Skype and MSN. This decision should be based on those within their business and professional network.

 

Also, the announcement mentions that there is now a common software stream for Avaya BCM50 and Avaya BCM450 which simplifies purchase, installation, and provisioning for SMEs and Nortel channel partners. This includes common software, applications, operating system, training, accreditation, user interfaces, and documentation. Can you elaborate on what was different previously for Avaya BCM50 and Avaya BCM450?

 

Up until Avaya BCM Rls 5.0 which provides common portfolio alignment with Avaya BCM50 and Avaya BCM450, content and other aspects of each release were separate. Now, all content and aspects of the release are the same providing enormous benefits to the channel and partners for installing, provisioning, MACs, managing, training, servicing, and most importantly, using the complete Avaya BCM UC and telephony features to the fullest benefit of the end user. This translates into a significant improvement for the customer and partner experience.

 

For Professional Call Recording, does this require any separate hardware, or are all calls recorded into a voice mailbox?

 

No additional equipment is required. Years ago, large investments in call recording equipment was required with a separate company, equipment, installation, and servicing. Now Professional Call Recording is OnBox - the recordings are sent to pre-configured end user email addresses and can be stored on the end-user PC or their existing email server.

 

 

Finally, would you have a screen shot of InTouch that I might include with the write-up? If not, it is ok.

 

InTouch is a "real" Outlook Plug-In, and not a separate application - VERY neat! Avaya BCM InTouch is fully integrated with Outlook, the world's #1 email client.

 

Avaya BCM InTouch is also a "real-time" application which is simpler to use than picking up a phone and 100% accurate. Avaya BCM InTouch Real-time shows you contact status so you maximize the time in your day, improving work flow, decision making, and cutting out "phone tag".

 

Most importantly, Avaya BCM InTouch Calendar Mining uses true Federated Presence to capture all of the SME's business contacts internally and externally. SME's are highly dependant on fee-for-service, contractors, subcontractors, and services to compete outside the four walls. Avaya BCM InTouch Calendar Mining also allows the user to promote contacts to your buddy list, because SME's do 80% of their business with 20% of their contacts.
END MBL
