
 

End of Sale Notice 

Notification Date:  April 1, 2013 

Effective Date:   December 2, 2013  

Amended:  October 3, 2013 

Subject:  Discontinuation of Secure Router 1001, 1002, 1004 
and Secure Router 3120 products 

 

Theatre/Region: Global  

Summary 

 
Reason for update 
 
Effective October 3, 2013 the Secure Router 3120 base chassis models have been sold out.  
Avaya will no longer be able to fulfill orders for SR3120 chassis models (SR2102xxxxE5).  The 
WAN I/O modules for the SR3120 remain available. 
 
This bulletin is intended to provide notice that effective December 2, 2013, Avaya will no longer 
offer the Secure Router 1001, Secure Router 1001S, Secure Router 1002, Secure Router 1004, 
Secure Router 3120 and associated Secure Router 3120 I/O modules.. 
 
 
Note that this EOS notice will not be publically available from www.avaya.com.   

 
Migration Strategy and Discontinued Order Codes  

Migration Strategy 
 
Avaya encourages users of the Secure Router 100x product to consider the Secure Router 2330 
as an alternative.  The Secure Router 2330 is capable of supporting up to 6 x T1/E1 interfaces, 
up to 6 serial interfaces in various combinations.  The Secure Router 2330 is a much more 
flexible platform for WAN connectivity and supports features not available on the 1000 series.. 
 
Users of the Secure Router 3120 should consider the Secure Router 4134 as an alternative.  The 
Secure Router 4134 is capable of supporting up to 3 x DS3 interfaces, 7 x serial interfaces, 31 x 
T1/E1 interfaces as well as other capabilities not supported by the SR3120.   
 
Please contact your Avaya representative or Avaya Business Partner to discuss the applicability 
of the SR2330 and SR4134 to your SR100x and SR3120 applications. 
 
 

http://www.avaya.com/
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Discontinued Codes  

 

Order Code Description 

SR2101A001E5 

Secure Router 1001 1-port active T1/E1, (2) 10/100 Eth. Ports, 
16MB FLASH, 128MB SDRAM, AC power supply, OSPF, RIP, 
VLAN , BGP, Firewall, Multicast, QoS, Compact Flash Slot 
Support (No power cord included) 

SR2101A002E5 

Secure Router 1001 1-port active T1/E1 VPN Bundle, (2) 
10/100 Eth. Ports, 16MB FLASH, 128MB SDRAM, AC power 
supply, OSPF, RIP, VLAN , BGP, Firewall, VPN, Multicast, 
QoS, Compact Flash Slot Support (No Power Cord Included) 

SR2101A031E5 

Secure Router 1001S 1-port active Serial, (2) 10/100 Eth. Ports, 
16MB FLASH, 128MB SDRAM, AC power supply, OSPF, RIP, 
VLAN , BGP, Firewall, Multicast, QoS, Compact Flash Slot 
Support (No power cord included) 

SR2101A032E5 

Secure Router 1001S 1-port active Serial (V.35), VPN Bundle, 
(2) 10/100 Eth. Ports, 16MB FLASH, 128MB SDRAM, AC 
power supply, OSPF, RIP, VLAN , BGP, Firewall, VPN, 
Multicast, QoS, Compact Flash Slot Support (No power cord 
included) 

SR2101B001E5 

Secure Router 1001 1-port active T1/E1, (2) 10/100 Eth. Ports, 
16MB FLASH, 128MB SDRAM, AC power supply, OSPF, RIP, 
VLAN , BGP, Firewall, Multicast, QoS, Compact Flash Slot 
Support (Northern European (10A/200-230V) power cord 
included) 

SR2101B002E5 

Secure Router 1001 1-port active T1/E1 VPN Bundle, (2) 
10/100 Eth. Ports, 16MB FLASH, 128MB SDRAM, AC power 
supply, OSPF, RIP, VLAN , BGP, Firewall, VPN, Multicast, 
QoS, Compact Flash Slot Support (Northern European 
(10A/200-230V) power cord included) 

SR2101B031E5 

Secure Router 1001S 1-port active Serial, (2) 10/100 Eth. Ports, 
16MB FLASH, 128MB SDRAM, AC power supply, OSPF, RIP, 
VLAN , BGP, Firewall, Multicast, QoS, Compact Flash Slot 
Support (Northern European (10A/200-230V) power cord 
included) 

SR2101B032E5 

Secure Router 1001S 1-port active Serial (V.35), VPN Bundle, 
(2) 10/100 Eth. Ports, 16MB FLASH, 128MB SDRAM, AC 
power supply, OSPF, RIP, VLAN , BGP, Firewall, VPN, 
Multicast, QoS, Compact Flash Slot Support (Northern 
European (10A/200-230V) power cord inc 

SR2101C001E5 

Secure Router 1001 1-port active T1/E1, (2) 10/100 Eth. Ports, 
16MB FLASH, 128MB SDRAM, AC power supply, OSPF, RIP, 
VLAN , BGP, Firewall, Multicast, QoS, Compact Flash Slot 
Support (United Kingdom (10A/240V) power cord included) 
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SR2101C002E5 

Secure Router 1001 1-port active T1/E1 VPN Bundle, (2) 
10/100 Eth. Ports, 16MB FLASH, 128MB SDRAM, AC power 
supply, OSPF, RIP, VLAN , BGP, Firewall, VPN, Multicast, 
QoS, Compact Flash Slot Support (United Kingdom (10A/240V) 
power cord included) 

SR2101C031E5 

Secure Router 1001S 1-port active Serial, (2) 10/100 Eth. Ports, 
16MB FLASH, 128MB SDRAM, AC power supply, OSPF, RIP, 
VLAN , BGP, Firewall, Multicast, QoS, Compact Flash Slot 
Support (United Kingdom (10A/240V) power cord included) 

SR2101C032E5 

Secure Router 1001S 1-port active Serial (V.35), VPN Bundle, 
(2) 10/100 Eth. Ports, 16MB FLASH, 128MB SDRAM, AC 
power supply, OSPF, RIP, VLAN , BGP, Firewall, VPN, 
Multicast, QoS, Compact Flash Slot Support (United Kingdom 
(10A/240V) power cord included) 

SR2101D001E5 

Secure Router 1001 1-port active T1/E1, (2) 10/100 Eth. Ports, 
16MB FLASH, 128MB SDRAM, AC power supply, OSPF, RIP, 
VLAN , BGP, Firewall, Multicast, QoS, Compact Flash Slot 
Support (Japan (7A/100V) power cord included) 

SR2101D002E5 

Secure Router 1001 1-port active T1/E1 VPN Bundle, (2) 
10/100 Eth. Ports, 16MB FLASH, 128MB SDRAM, AC power 
supply, OSPF, RIP, VLAN , BGP, Firewall, VPN, Multicast, 
QoS, Compact Flash Slot Support (Japan (7A/240V) power 
cord included) 

SR2101D031E5 

Secure Router 1001S 1-port active Serial, (2) 10/100 Eth. Ports, 
16MB FLASH, 128MB SDRAM, AC power supply, OSPF, RIP, 
VLAN , BGP, Firewall, Multicast, QoS, Compact Flash Slot 
Support (Japan (7A/100V) power cord included) 

SR2101D032E5 

Secure Router 1001S 1-port active Serial (V.35), VPN Bundle, 
(2) 10/100 Eth. Ports, 16MB FLASH, 128MB SDRAM, AC 
power supply, OSPF, RIP, VLAN , BGP, Firewall, VPN, 
Multicast, QoS, Compact Flash Slot Support (Japan (7A/100V) 
power cord included) 

SR2101E001E5 

Secure Router 1001 1-port active T1/E1, (2) 10/100 Eth. Ports, 
16MB FLASH, 128MB SDRAM, AC power supply, OSPF, RIP, 
VLAN , BGP, Firewall, Multicast, QoS, Compact Flash Slot 
Support (North American (10A/110-120V) power cord included) 

SR2101E002E5 

Secure Router 1001 1-port active T1/E1 VPN Bundle, (2) 
10/100 Eth. Ports, 16MB FLASH, 128MB SDRAM, AC power 
supply, OSPF, RIP, VLAN , BGP, Firewall, VPN, Multicast, 
QoS, Compact Flash Slot Support (North American (10A/110-
120V) power cord included) 

SR2101E031E5 
Secure Router 1001S 1-port active Serial, (2) 10/100 Eth. Ports, 
16MB FLASH, 128MB SDRAM, AC power supply, OSPF, RIP, 
VLAN , BGP, Firewall, Multicast, QoS, Compact Flash Slot 
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Support (North American (10A/110-120V) power cord included) 

SR2101E032E5 

Secure Router 1001S 1-port active Serial (V.35), VPN Bundle, 
(2) 10/100 Eth. Ports, 16MB FLASH, 128MB SDRAM, AC 
power supply, OSPF, RIP, VLAN , BGP, Firewall, VPN, 
Multicast, QoS, Compact Flash Slot Support (North American 
(10A/110-120V) power cord includ 

SR2101F001E5 

Secure Router 1001 1-port active T1/E1, (2) 10/100 Eth. Ports, 
16MB FLASH, 128MB SDRAM, AC power supply, OSPF, RIP, 
VLAN , BGP, Firewall, Multicast, QoS, Compact Flash Slot 
Support (Australia (10A/240V) power cord included) 

SR2101F002E5 

Secure Router 1001 1-port active T1/E1 VPN Bundle, (2) 
10/100 Eth. Ports, 16MB FLASH, 128MB SDRAM, AC power 
supply, OSPF, RIP, VLAN , BGP, Firewall, VPN, Multicast, 
QoS, Compact Flash Slot Support (Australia (10A/240V) power 
cord included) 

SR2101F031E5 

Secure Router 1001S 1-port active Serial, (2) 10/100 Eth. Ports, 
16MB FLASH, 128MB SDRAM, AC power supply, OSPF, RIP, 
VLAN , BGP, Firewall, Multicast, QoS, Compact Flash Slot 
Support (Australia (10A/240V) power cord included) 

SR2101F032E5 

Secure Router 1001S 1-port active Serial (V.35), VPN Bundle, 
(2) 10/100 Eth. Ports, 16MB FLASH, 128MB SDRAM, AC 
power supply, OSPF, RIP, VLAN , BGP, Firewall, VPN, 
Multicast, QoS, Compact Flash Slot Support (Australia 
(10A/240V) power cord included) 

SR2101H001E5 

Secure Router 1001 1-port active T1/E1, (2) 10/100 Eth. Ports, 
16MB FLASH, 128MB SDRAM, AC power supply, OSPF, RIP, 
VLAN , BGP, Firewall, Multicast, QoS, Compact Flash Slot 
Support (India and South Africa (10A/220-230V) power cord 
included) 

SR2101H002E5 

Secure Router 1001 1-port active T1/E1 VPN Bundle, (2) 
10/100 Eth. Ports, 16MB FLASH, 128MB SDRAM, AC power 
supply, OSPF, RIP, VLAN , BGP, Firewall, VPN, Multicast, 
QoS, Compact Flash Slot Support (India and South Africa 
(10A/220-230V) power cord included 

SR2101H031E5 

Secure Router 1001S 1-port active Serial, (2) 10/100 Eth. Ports, 
16MB FLASH, 128MB SDRAM, AC power supply, OSPF, RIP, 
VLAN , BGP, Firewall, Multicast, QoS, Compact Flash Slot 
Support (India and South Africa (10A/220-230V) power cord 
included) 

SR2101H032E5 
Secure Router 1001S 1-port active Serial (V.35), VPN Bundle, 
(2) 10/100 Eth. Ports, 16MB FLASH, 128MB SDRAM, AC 
power supply, OSPF, RIP, VLAN , BGP, Firewall, VPN, 
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Multicast, QoS, Compact Flash Slot Support (India and South 
Africa (10A/220-230V) power cor 

SR2101007E5 

Secure Router 1002 1-port active T1, (2) 10/100 Eth. Ports, 
16MB FLASH, 256MB SDRAM, AC power supply, OSPF, RIP, 
VLAN , BGP, Firewall, Multilink, Multicast, QoS. Power cord not 
included, must order separately, see Secure Router 
1000/2000/3120/4000 series 

SR2101009E5 

Secure Router 1002 1-port active E1,  (2) 10/100 Eth. Ports, 
16MB FLASH, 256MB SDRAM, AC power supply, OSPF, RIP, 
VLAN , BGP, Firewall, Multilink, Multicast, QoS.  Power cord not 
included, must order separately, see Secure Router 
1000/2000/3120/4000 serie 

SR2101011E5 

Secure Router 1002 1-port active T1 VPN Bundle, (2) 10/100 
Eth. Ports, 16MB FLASH, 256MB SDRAM, AC power supply, 
OSPF, RIP, VLAN , BGP, Firewall, VPN, Multilink, Multicast, 
QoS.  Power cord not included, must order separately, see 
Secure Router 1000/2000/ 

SR2101013E5 

Secure Router 1002 1-port active E1 VPN Bundle,  (2) 10/100 
Eth. Ports, 16MB FLASH, 256MB SDRAM, AC power supply, 
OSPF, RIP, VLAN , BGP, Firewall, VPN, Multilink, Multicast, 
QoS.  Power cord not included, must order separately, see 
Secure Router 1000/2000 

SR2101A008E5 

Secure Router 1002 2-ports active T1, (2) 10/100 Eth. Ports, 
16MB FLASH, 256MB SDRAM, AC power supply, OSPF, RIP, 
VLAN , BGP, Firewall, Multilink, Multicast, QoS (No power cord 
included) 

SR2101A010E5 

Secure Router 1002 2-ports active E1, (2) 10/100 Eth. Ports, 
16MB FLASH, 256MB SDRAM, AC power supply, OSPF, RIP, 
VLAN , BGP, Firewall, Multilink, Multicast, QOS (No power cord 
included) 

SR2101A012E5 

Secure Router 1002 2-ports active T1 VPN Bundle, (2) 10/100 
Eth. Ports, 16MB FLASH, 256MB SDRAM, AC power supply, 
OSPF, RIP, VLAN , BGP, Firewall, VPN, Multilink, Multicast, 
QoS (No power cord included) 

SR2101A014E5 

Secure Router 1002 2-ports active E1 VPN Bundle, (2) 10/100 
Eth. Ports, 16MB FLASH, 256MB SDRAM, AC power supply, 
OSPF, RIP, VLAN , BGP, Firewall, Multilink, VPN, Multicast, 
QoS (No power cord included) 

SR2101B010E5 

Secure Router 1002 2-ports active E1, (2) 10/100 Eth. Ports, 
16MB FLASH, 256MB SDRAM, AC power supply, OSPF, RIP, 
VLAN , BGP, Firewall, Multilink, Multicast, QOS (Northern 
European (10A/200-230V) power cord included) 
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SR2101B014E5 

Secure Router 1002 2-ports active E1 VPN Bundle, (2) 10/100 
Eth. Ports, 16MB FLASH, 256MB SDRAM, AC power supply, 
OSPF, RIP, VLAN , BGP, Firewall, Multilink, VPN, Multicast, 
QoS (Northern European (10A/200-230V) power cord included) 

SR2101C010E5 

Secure Router 1002 2-ports active E1, (2) 10/100 Eth. Ports, 
16MB FLASH, 256MB SDRAM, AC power supply, OSPF, RIP, 
VLAN , BGP, Firewall, Multilink, Multicast, QOS (United 
Kingdom (10A/240V) power cord included) 

SR2101C014E5 

Secure Router 1002 2-ports active E1 VPN Bundle, (2) 10/100 
Eth. Ports, 16MB FLASH, 256MB SDRAM, AC power supply, 
OSPF, RIP, VLAN , BGP, Firewall, Multilink, VPN, Multicast, 
QoS (United Kingdom (10A/240V) power cord included) 

SR2101D008E5 

Secure Router 1002 2-ports active T1, (2) 10/100 Eth. Ports, 
16MB FLASH, 256MB SDRAM, AC power supply, OSPF, RIP, 
VLAN , BGP, Firewall, Multilink, Multicast, QoS (Japan 
(7A/100V) power cord included) 

SR2101D012E5 

Secure Router 1002 2-ports active T1 VPN Bundle, (2) 10/100 
Eth. Ports, 16MB FLASH, 256MB SDRAM, AC power supply, 
OSPF, RIP, VLAN , BGP, Firewall, VPN, Multilink, Multicast, 
QoS (Japan (7A/100V) power cord included) 

SR2101E008E5 

Secure Router 1002 2-ports active T1, (2) 10/100 Eth. Ports, 
16MB FLASH, 256MB SDRAM, AC power supply, OSPF, RIP, 
VLAN , BGP, Firewall, Multilink, Multicast, QoS (North American 
(10A/110-120V) power cord included) 

SR2101E012E5 

Secure Router 1002 2-ports active T1 VPN Bundle, (2) 10/100 
Eth. Ports, 16MB FLASH, 256MB SDRAM, AC power supply, 
OSPF, RIP, VLAN , BGP, Firewall, VPN, Multilink, Multicast, 
QoS (North American (10A/110-120V) power cord included) 

SR2101F010E5 

Secure Router 1002 2-ports active E1, (2) 10/100 Eth. Ports, 
16MB FLASH, 256MB SDRAM, AC power supply, OSPF, RIP, 
VLAN , BGP, Firewall, Multilink, Multicast, QOS (Australia 
(10A/240V) power cord included) 

SR2101F014E5 

Secure Router 1002 2-ports active E1 VPN Bundle, (2) 10/100 
Eth. Ports, 16MB FLASH, 256MB SDRAM, AC power supply, 
OSPF, RIP, VLAN , BGP, Firewall, Multilink, VPN, Multicast, 
QoS (Australia (10A/240V) power cord included) 

SR2101H010E5 

Secure Router 1002 2-ports active E1, (2) 10/100 Eth. Ports, 
16MB FLASH, 256MB SDRAM, AC power supply, OSPF, RIP, 
VLAN , BGP, Firewall, Multilink, Multicast, QOS (India and 
South Africa (10A/220-230V) power cord included) 

SR2101H014E5 

Secure Router 1002 2-ports active E1 VPN Bundle, (2) 10/100 
Eth. Ports, 16MB FLASH, 256MB SDRAM, AC power supply, 
OSPF, RIP, VLAN , BGP, Firewall, Multilink, VPN, Multicast, 
QoS (India and South Africa (10A/220-230V) power cord 
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included) 

SR2101015E5 

Secure Router 1004 1-port active T1, (2) 10/100 Eth. Ports, 
32MB FLASH, 256MB SDRAM, AC power supply, OSPF, RIP, 
VLAN , BGP, Firewall, Multilink, Multicast, QoS.  Power cord not 
included, must order separately, see Secure Router 
1000/2000/3120/4000 series 

SR2101016E5 

Secure Router 1004 2-ports active T1, (2) 10/100 Eth. Ports, 
32MB FLASH, 256MB SDRAM, AC power supply, OSPF, RIP, 
VLAN , BGP, Firewall, Multilink, Multicast, QoS.  Power cord not 
included, must order separately, see Secure Router 
1000/2000/3120/4000 serie 

SR2101017E5 

Secure Router 1004 3-ports active T1, (2) 10/100 Eth. Ports, 
32MB FLASH, 256MB SDRAM, AC power supply, OSPF, RIP, 
VLAN , BGP, Firewall, Multilink, Multicast, QoS.  Power cord not 
included, must order separately, see Secure Router 
1000/2000/3120/4000 serie 

SR2101019E5 

Secure Router 1004 1-port active E1, (2) 10/100 Eth. Ports, 
32MB FLASH, 256MB SDRAM, AC power supply, OSPF, RIP, 
VLAN , BGP, Firewall, Multilink, Multicast, QoS.  Power cord not 
included, must order separately, see Secure Router 
1000/2000/3120/4000 series 

SR2101020E5 

Secure Router 1004 2-ports active E1, (2) 10/100 Eth. Ports, 
32MB FLASH, 256MB SDRAM, AC power supply, OSPF, RIP, 
VLAN , BGP, Firewall, Multilink, Multicast, QoS.  Power cord not 
included, must order separately, see Secure Router 
1000/2000/3120/4000 serie 

SR2101021E5 

Secure Router 1004 3-ports active E1,(2) 10/100 Eth. Ports, 
32MB FLASH, 256MB SDRAM, AC power supply, OSPF, RIP, 
VLAN , BGP, Firewall, Multilink, Multicast, QoS.  Power cord not 
included, must order separately, see Secure Router 
1000/2000/3120/4000 series 

SR2101A018E5 

Secure Router 1004 4-ports active T1, (2) 10/100 Eth. Ports, 
32MB FLASH, 256MB SDRAM, AC power supply, OSPF, RIP, 
VLAN , BGP, Firewall, Multilink, Multicast, QoS (No power cord 
included) 

SR2101A022E5 

Secure Router 1004 4-ports active E1, (2) 10/100 Eth. Ports, 
32MB FLASH, 256MB SDRAM, AC power supply, OSPF, RIP, 
VLAN , BGP, Firewall, Multilink, Multicast, QoS (No power cord 
included) 

SR2101A026E5 
Secure Router 1004 4-ports active T1 VPN Bundle, (2) 10/100 
Eth. Ports, 32MB FLASH, 256MB SDRAM, AC power supply, 
OSPF, RIP, VLAN , BGP, Firewall, Multilink, VPN, Multicast, 
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QoS (No power cord included) 

SR2101A030E5 

Secure Router 1004 4-ports active E1 VPN Bundle, (2) 10/100 
Eth. Ports, 32MB FLASH, 256MB SDRAM, AC power supply, 
OSPF, RIP, VLAN , BGP, Firewall, Multilink, VPN, Multicast, 
QoS (No power cord included) 

SR2101B022E5 

Secure Router 1004 4-ports active E1, (2) 10/100 Eth. Ports, 
32MB FLASH, 256MB SDRAM, AC power supply, OSPF, RIP, 
VLAN , BGP, Firewall, Multilink, Multicast, QoS (Northern 
European (10A/200-230V) power cord included) 

SR2101B030E5 

Secure Router 1004 4-ports active E1 VPN Bundle, (2) 10/100 
Eth. Ports, 32MB FLASH, 256MB SDRAM, AC power supply, 
OSPF, RIP, VLAN , BGP, Firewall, Multilink, VPN, Multicast, 
QoS (Northern European (10A/200-230V) power cord included) 

SR2101C022E5 

Secure Router 1004 4-ports active E1, (2) 10/100 Eth. Ports, 
32MB FLASH, 256MB SDRAM, AC power supply, OSPF, RIP, 
VLAN , BGP, Firewall, Multilink, Multicast, QoS (United 
Kingdom (10A/240V) power cord included) 

SR2101C030E5 

Secure Router 1004 4-ports active E1 VPN Bundle, (2) 10/100 
Eth. Ports, 32MB FLASH, 256MB SDRAM, AC power supply, 
OSPF, RIP, VLAN , BGP, Firewall, Multilink, VPN, Multicast, 
QoS (United Kingdom (10A/240V) power cord included) 

SR2101D018E5 

Secure Router 1004 4-ports active T1, (2) 10/100 Eth. Ports, 
32MB FLASH, 256MB SDRAM, AC power supply, OSPF, RIP, 
VLAN , BGP, Firewall, Multilink, Multicast, QoS (Japan 
(7A/100V) power cord included) 

SR2101D026E5 

Secure Router 1004 4-ports active T1 VPN Bundle, (2) 10/100 
Eth. Ports, 32MB FLASH, 256MB SDRAM, AC power supply, 
OSPF, RIP, VLAN , BGP, Firewall, Multilink, VPN, Multicast, 
QoS (Japan (7A/100V) power cord included) 

SR2101E018E5 

Secure Router 1004 4-ports active T1, (2) 10/100 Eth. Ports, 
32MB FLASH, 256MB SDRAM, AC power supply, OSPF, RIP, 
VLAN , BGP, Firewall, Multilink, Multicast, QoS (North American 
(10A/110-120V) power cord included) 

SR2101E026E5 

Secure Router 1004 4-ports active T1 VPN Bundle, (2) 10/100 
Eth. Ports, 32MB FLASH, 256MB SDRAM, AC power supply, 
OSPF, RIP, VLAN , BGP, Firewall, Multilink, VPN, Multicast, 
QoS (North American (10A/110-120V) power cord included) 

SR2101F022E5 

Secure Router 1004 4-ports active E1, (2) 10/100 Eth. Ports, 
32MB FLASH, 256MB SDRAM, AC power supply, OSPF, RIP, 
VLAN , BGP, Firewall, Multilink, Multicast, QoS (Australia 
(10A/240V) power cord included) 
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SR2101F030E5 

Secure Router 1004 4-ports active E1 VPN Bundle, (2) 10/100 
Eth. Ports, 32MB FLASH, 256MB SDRAM, AC power supply, 
OSPF, RIP, VLAN , BGP, Firewall, Multilink, VPN, Multicast, 
QoS (Australia (10A/240V) power cord included) 

SR2101H022E5 

Secure Router 1004 4-ports active E1, (2) 10/100 Eth. Ports, 
32MB FLASH, 256MB SDRAM, AC power supply, OSPF, RIP, 
VLAN , BGP, Firewall, Multilink, Multicast, QoS (India and 
South Africa (10A/220-230V) power cord included) 

SR2101H030E5 

Secure Router 1004 4-ports active E1 VPN Bundle, (2) 10/100 
Eth. Ports, 32MB FLASH, 256MB SDRAM, AC power supply, 
OSPF, RIP, VLAN , BGP, Firewall, Multilink, VPN, Multicast, 
QoS (India and South Africa (10A/220-230V) power cord 
included) 

SR2102002E5 

Secure Router 3120 Standard 2 slot chassis with 2 Fast 
Ethernet ports, 1 Console port, 1 AUX port and 1 DC Power 
Supply.  Supports up to 16 T1/E1, up to 8 Serial ports, 2 DS3's, 
Integrated Firewall. 

SR2102004E5 

Secure Router 3120 Standard 2 slot chassis with 2 Fast 
Ethernet ports, 1 Console port, 1 AUX port and 2 (dual) DC 
Power Supplies.  Supports up to 16 T1/E1, up to 8 Serial ports, 
2 DS3's, Integrated Firewall. 

SR2102005E5 

Secure Router 3120 Standard 2 slot chassis with 2 Fast 
Ethernet ports, 1 Console port, 1 AUX port and 1 each AC and 
DC Power Supplies.  Supports up to 16 T1/E1, up to 8 Serial 
ports, 2 DS3's, Integrated Firewall. 

SR2102A001E5 

Secure Router 3120 Standard 2 slot chassis with 2 Fast 
Ethernet ports, 1 Console port, 1 AUX port and 1 AC Power 
Supply.  Supports up to 16 T1/E1, up to 8 Serial ports, 2 DS3's, 
Integrated Firewall. (No power cord included) 

SR2102A003E5 

Secure Router 3120 Standard 2 slot chassis with 2 Fast 
Ethernet ports, 1 Console port, 1 AUX port and 2 (dual) AC 
Power Supplies.  Supports up to 16 T1/E1, up to 8 Serial ports, 
2 DS3's, Integrated Firewall. (No power cord included) 

SR2102B001E5 

Secure Router 3120 Standard 2 slot chassis with 2 Fast 
Ethernet ports, 1 Console port, 1 AUX port and 1 AC Power 
Supply.  Supports up to 16 T1/E1, up to 8 Serial ports, 2 DS3's, 
Integrated Firewall. (Northern European (10A/200-230V)power 
cord included) 

SR2102B003E5 

Secure Router 3120 Standard 2 slot chassis with 2 Fast 
Ethernet ports, 1 Console port, 1 AUX port and 2 (dual) AC 
Power Supplies.  Supports up to 16 T1/E1, up to 8 Serial ports, 
2 DS3's, Integrated Firewall. (Northern European (10A/200-
230V) power cord in 
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SR2102C001E5 

Secure Router 3120 Standard 2 slot chassis with 2 Fast 
Ethernet ports, 1 Console port, 1 AUX port and 1 AC Power 
Supply.  Supports up to 16 T1/E1, up to 8 Serial ports, 2 DS3's, 
Integrated Firewall. (United Kingdom (10A/240V) power cord 
included) 

SR2102C003E5 

Secure Router 3120 Standard 2 slot chassis with 2 Fast 
Ethernet ports, 1 Console port, 1 AUX port and 2 (dual) AC 
Power Supplies.  Supports up to 16 T1/E1, up to 8 Serial ports, 
2 DS3's, Integrated Firewall. (United Kingdom (10A/240V) 
power cord included) 

SR2102D001E5 

Secure Router 3120 Standard 2 slot chassis with 2 Fast 
Ethernet ports, 1 Console port, 1 AUX port and 1 AC Power 
Supply.  Supports up to 16 T1/E1, up to 8 Serial ports, 2 DS3's, 
Integrated Firewall. (Japan (7A/100V) power cord included) 

SR2102D003E5 

Secure Router 3120 Standard 2 slot chassis with 2 Fast 
Ethernet ports, 1 Console port, 1 AUX port and 2 (dual) AC 
Power Supplies.  Supports up to 16 T1/E1, up to 8 Serial ports, 
2 DS3's, Integrated Firewall. (Japan (7A/100V) power cord 
included) 

SR2102E001E5 

Secure Router 3120 Standard 2 slot chassis with 2 Fast 
Ethernet ports, 1 Console port, 1 AUX port and 1 AC Power 
Supply.  Supports up to 16 T1/E1, up to 8 Serial ports, 2 DS3's, 
Integrated Firewall. (North American (10A/110-120V) power 
cord included) 

SR2102E003E5 

Secure Router 3120 Standard 2 slot chassis with 2 Fast 
Ethernet ports, 1 Console port, 1 AUX port and 2 (dual) AC 
Power Supplies.  Supports up to 16 T1/E1, up to 8 Serial ports, 
2 DS3's, Integrated Firewall. (North American (10A/110-120V) 
power cord inclu 

SR2102F001E5 

Secure Router 3120 Standard 2 slot chassis with 2 Fast 
Ethernet ports, 1 Console port, 1 AUX port and 1 AC Power 
Supply.  Supports up to 16 T1/E1, up to 8 Serial ports, 2 DS3's, 
Integrated Firewall. (Australia (10A/240V) power cord included) 

SR2102F003E5 

Secure Router 3120 Standard 2 slot chassis with 2 Fast 
Ethernet ports, 1 Console port, 1 AUX port and 2 (dual) AC 
Power Supplies.  Supports up to 16 T1/E1, up to 8 Serial ports, 
2 DS3's, Integrated Firewall. (Australia (10A/240V) power cord 
included) 

SR2102H001E5 

Secure Router 3120 Standard 2 slot chassis with 2 Fast 
Ethernet ports, 1 Console port, 1 AUX port and 1 AC Power 
Supply.  Supports up to 16 T1/E1, up to 8 Serial ports, 2 DS3's, 
Integrated Firewall. (India and South Africa (10A/220-230V) 
power cord includ 
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SR2102H003E5 

Secure Router 3120 Standard 2 slot chassis with 2 Fast 
Ethernet ports, 1 Console port, 1 AUX port and 2 (dual) AC 
Power Supplies.  Supports up to 16 T1/E1, up to 8 Serial ports, 
2 DS3's, Integrated Firewall. (India and South Africa (10A/220-
230V) power co 

SR2104004E5 
Secure Router 3120 4 Port Serial Interface Medium Module 
(MM) with DTE/DCE, 8 Mbps per port, and V.35 support  
(FIELD INSTALL). 

SR2104005E5 
Secure Router 3120 1 Port DS3 Clear Channel T3 Medium 
Module (MM) (FIELD INSTALL). 

SR2104012E5 
Secure Router 3120 1 Port Channelized DS3 T3 Medium 
Module (MM) (FIELD INSTALL). 

SR2104019E5 
Secure Router 3120 4 Port T1/E1 Medium Module (MM) with 
integrated CSU/DSU (FIELD INSTALL) (NEBS Compliant). 

SR2104020E5 
Secure Router 3120 8 Port T1/E1 Medium Module (MM) with 
integrated CSU/DSU (FIELD INSTALL) (NEBS Compliant). 

SR2116002 
Secure Router 1001 / 1001S Upgrade VPN License for the 
1001 / 1001S. 

SR2116003 Secure Router 1002 Upgrade VPN License. 

SR2116004 
Secure Router 1002 Upgrade to 1 additional T1/E1 port. (2 
configured ports maximum) 

SR2111003E6 Secure Router 1001, 1002, 1004 Wall Mount Kit. 

SR2111006E6 
Secure Router 1001/1002/1004 Dual rack mount kit for 
mounting up to two Secure Router 1001/1002/1004 units in a 
19 inch equipment rack (requires 1 rack unit of vertical spacing) 

SR2116005 Secure Router 1004 Upgrade VPN License. 

SR2116006 
Secure Router 1004 Upgrade to 1 additional T1/E1 port.  (4 
configured ports maximum) 

SR2116007 
Secure Router 1004 Upgrade to 2 additional T1/E1 ports.  (4 
configured ports maximum) 

SR2116008 
Secure Router 1004 Upgrade to 3 additional T1/E1 ports.  (4 
configured ports maximum) 

 
 

Schedule 

 

End of Sale Date (last day to order)*** December 1, 2013 

End of Manufacturer Support for SOFTWARE * November 29, 2014 

End of Manufacturer Support for HARDWARE * November 30, 2017 

Last day to purchase system expansions  December 1, 2013 

Last day to purchase a new Avaya services contract ** November 30, 2018 

Targeted End of Services Support November 30 2019 
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* Per Avaya Product Lifecycle Policy 
**Avaya Services may revise the Target End of Services Support date and new service contract purchase date 
based on the availability of quality repair parts and/or technical support expertise.  Customers should always consult 
any available product Services Support Notices for final information on product supportability. 
***While supplies last. 

 

Service and Warranty 

Avaya will continue to honor previously executed enhanced warranty, post-warranty and service 
contracts in accordance with the terms of those agreements.  Avaya is not responsible for any 
support or maintenance commitments made by Business Partners or other service providers.  
Additional information concerning Avaya Services can be found on the Services Offer Information 

Web site.  

 
Renewals of existing Avaya service contracts covering this product will be allowed until further 
notice.  

Additional Information 

 
Avaya website: 
http://www.avaya.com 

 
Avaya End-of-Sale Notices: 
http://support.avaya.com 
 
Avaya Product Lifecycle Policy: 
http://support.avaya.com/css/P8/documents/100081098 
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