
 

End of Sale  

Notification Date:  25-May-2021 

Revision Date: 16-Mar-2023 
Effective Date: 13-Dec-2021  
Subject: End of Sale Vantage 2.x 
Theatre/Region: All   

Revision History 
 

Revision Date Reason for change 

25-May-2021 EoS notification   

10-Aug-2021 EoS notification update to Dec 13th 2021 

29-Nov-2022 EoMS and EoSS dates update 

16-Mar-2023 Updated EoMS date for Software 

Summary 

Effective 13-Dec-2021 Avaya will  no longer sell the Avaya Vantage 2.x. The new Avaya Vantage 
3 is the new generation replacing Vantage 2. The new Vantage 3rd generation with a refreshed 
more powerful platform supports similar use case as Vantage 2 with improved user experience 
and with attach to additional Avaya services, including cloud services.  
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Discontinued Order Codes and Migration Strategy 

Discontinued Codes 

Material Code Description 

700513905 AV VANTAGE K175 DUAL PT W/CAMERA 

700513907 AV VANTAGE K155 

700514424 AV VANTAGE K175 DUAL PT W/CAMERA GSA 

700513906 AV VANTAGE K165 DUAL PT W/O CAMERA 

700512399 VANTAGE CORDED HANDSET KIT 

700512710 AV VANTAGE K165 W/O CAMERA 

700514426 AV VANTAGE K155 GSA 

700510850 VANTAGE OPTIONAL PWR SUPP LEVEL VI 

700514425 AV VANTAGE K165 DUAL PT W/O CAM GSA 

700513908 AV VANTAGE K155 W/O CAMERA 

700514082 VANTAGE CRDLS HANDSET/CRADLE KIT SLV 

700514387 AV VANTAGE K155 WALL MNT 

700514388 AV VANTAGE K155 RPLCMNT STND 

700514330 AV VANTAGE K155 RPLCMNT CRADLE STND 

400781 DAAS AV VNTG K155 SUBS 1YRMO 

400782 DAAS AV VNTG K155 SUBS 3YRMO 

400783 DAAS AV VNTG K155 SUBS 5YRMO 

400784 DAAS AV VNTG K165 SUBS 1YRMO 

400785 DAAS AV VNTG K165 SUBS 3YRMO 

400786 DAAS AV VNTG K165 SUBS 5YRMO 

400787 DAAS AV VNTG K175 SUBS 1YRMO 

400788 DAAS AV VNTG K175 SUBS 3YRMO 

400789 DAAS AV VNTG K175 SUBS 5YRMO 

400793 DAAS AV VNTG CORDED HNDST KIT SUBS 1YRMO 

400794 DAAS AV VNTG CORDED HNDST KIT SUBS 3YRMO 

400795 DAAS AV VNTG CORDED HNDST KIT SUBS 5YRMO 

407657 DAAS AV VNTG K155 SUBS 1YRAN 

407658 DAAS AV VNTG K155 SUBS 3YRAN 

407659 DAAS AV VNTG K155 SUBS 5YRAN 

407660 DAAS AV VNTG K165 SUBS 1YRAN 

407661 DAAS AV VNTG K165 SUBS 3YRAN 

407662 DAAS AV VNTG K165 SUBS 5YRAN 

407663 DAAS AV VNTG K175 SUBS 1YRAN 

407664 DAAS AV VNTG K175 SUBS 3YRAN 

407665 DAAS AV VNTG K175 SUBS 5YRAN 

407669 DAAS AV VNTG CORDED HNDST KIT SUBS 1YRAN 

407670 DAAS AV VNTG CORDED HNDST KIT SUBS 3YRAN 

407671 DAAS AV VNTG CORDED HNDST KIT SUBS 5YRAN 

347182 DFPP SA AV VNTG SD W/CAM RTS APR 3YMO 

347183 DFPP SA AV VNTG SD W/O CAM RTS APR 3YMO 
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347458 DFPP SA AV VNTG SD W/CAM RTS 3YMO 

347459 DFPP SA AV VNTG SD W/O CAM RTS 3YMO 

348260 DFPP SA AV VANTAGE K155 RTS APR 3YMO 

348262 DFPP SA VNTG CRDLD HNDST KT RTS APR 3YMO 

348264 DFPP SA VNTG CRDL HS/CL SLV RTS APR 3YMO 

348265 DFPP SA AV VANTAGE K155 RTS 3YMO 

348267 DFPP SA VNTG CRDLD HNDST KT RTS 3YMO 

348269 DFPP SA VNTG CRDL HS/CL SLV RTS 3YMO 

400799 DAAS VNTG CRDLS HNDST/CRDLKIT SUBS 1YRMO 

400800 DAAS VNTG CRDLS HNDST/CRDLKIT SUBS 3YRMO 

400801 DAAS VNTG CRDLS HNDST/CRDLKIT SUBS 5YRMO 

401905 DAAS K175 DUAL PT W/CAM GSA SUBS 1YRMO 

401906 DAAS K175 DUAL PT W/CAM GSA SUBS 3YRMO 

401907 DAAS K175 DUAL PT W/CAM GSA SUBS 5YRMO 

401908 DAAS K165 2PT W/O CAM GSA SUBS 1YRMO 

401909 DAAS K165 2PT W/O CAM GSA SUBS 3YRMO 

402370 DAAS K165 2PT W/O CAM GSA SUBS 5YRMO 

402371 DAAS K155 GSA SUBS 1YRMO 

402372 DAAS K155 GSA SUBS 3YRMO 

402373 DAAS K155 GSA SUBS 5YRMO 

407675 DAAS VNTG CRDLS HNDST/CRDLKIT SUBS 1YRAN 

407676 DAAS VNTG CRDLS HNDST/CRDLKIT SUBS 3YRAN 

407677 DAAS VNTG CRDLS HNDST/CRDLKIT SUBS 5YRAN 

407699 DAAS K175 DUAL PT W/CAM GSA SUBS 1YRAN 

407700 DAAS K175 DUAL PT W/CAM GSA SUBS 3YRAN 

407701 DAAS K175 DUAL PT W/CAM GSA SUBS 5YRAN 

407702 DAAS K165 2PT W/O CAM GSA SUBS 1YRAN 

407703 DAAS K165 2PT W/O CAM GSA SUBS 3YRAN 

407704 DAAS K165 2PT W/O CAM GSA SUBS 5YRAN 

407708 DAAS K155 GSA SUBS 1YRAN 

407709 DAAS K155 GSA SUBS 3YRAN 

407710 DAAS K155 GSA SUBS 5YRAN 

409465 AV VNTG K155 PROMO 

409466 AV VNTG K165 PROMO 

409467 AV VNTG K175 PROMO 
 
 
Migration Strategy 
Avaya now offers the following alternative solution(s). Avaya Vantage 3rd generation with 
refreshed hw delivering more powerful platform including new HDMI and NFC capabilities. The 
new Vantage 3 supports Avaya on premise, cloud and hybrid environments. 
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Schedule 

 

End of Sale Date (last day to order new systems)  13-Dec-2021 

End of Manufacturer Support for SOFTWARE * 31-Jan-2023 

End of Manufacturer Support for HARDWARE * 31-Jan-2023 

Last day to purchase system expansions  NA 

Targeted End of Services Support 31-Jan-2026 
* Per Avaya Product Lifecycle Policy 
**Avaya Services may revise the Target End of Services Support date based on the availability of quality repair parts 
and/or technical support expertise.  Customers should always consult any available product Services Support 
Notices for final information on product supportability. 

 
 
 

Service and Warranty 

Avaya will continue to honor previously executed enhanced warranty, post-warranty and service 
contracts in accordance with the terms of those agreements.  Avaya is not responsible for any 
support or maintenance commitments made by Business Partners or other service providers.  
Additional information concerning Avaya Services can be found on the Services Offer Information 

Web site.  

 
Renewals of existing Avaya service contracts covering this product will be allowed until further 
notice 

Additional Information 

 
Avaya website: 
http://www.avaya.com 

 
Avaya End-of-Sale Notices: 
http://support.avaya.com 
 
Avaya Product Lifecycle Policy: 
https://support.avaya.com/css/P8/documents/100081098 
  
or 
 
http://support.avaya.com >> Policies and Legal  >> Warranty & Product Lifecycle >> Avaya 
Product Lifecycle Policy 
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