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LICENSE ACTIVATION

This document will show you how to activate licenses in PLDS.

In order to perform an activation, user will need a SAP order and
the Host ID for the server.

Both the SAP order and the License Host will need to be listed
under the same Company ID.
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Search for the order

Go to Assets — View entitlements to look for the order.
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Search Entitlements

The easiest way to search for a SAP order in PLDS is by using the LAC code.

Orders can also be found by SAP Order #, Sold To #, etc. Some other options can be found under [Advanced Search].
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Activate

Select one of the available entitlements and click on Options — Activate.
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Showing: 1-12 0f 12 Create new entitlement

Download results (Up to 250 rows)

iy Group Name-ID  Application Product

AVAYA-AVAYA1| Application Enablement Services | DMCC DMC
AVAYA-AVAYA1 | Application Enablement Services | DMCC DMC
AVAYA-AVAYA1| Application Enablement Services | DMCC DMC
AVAYA-AVAYA1| Application Enablement Services | AEC UNIFIED DESKTOP

AVAYA-AVAYA1| Application Enablement Services | TSAPI USERS

AVAYA-AVAYAT| Application Enablement Services | TSAPI USERS
AVAYA-AVAYA| Application Enablement Services | CVLAN ASAl
AVAYA-AVAY A | Application Enablement Services | CVLAN ASAI
AVAYA-AVAYAT| Communication Manager CM IP Endpoint Application Programming Interface

AVAYA-AVAYAT| Application Enablement Services | AES Software Support or Maintenance

AVAYA-AVAYA1| Application Enablement Services | AES Software Support or Maintenance

AVAYA-AVAYA1| Application Enablement Services | AES Software Support or Maintenance

View Asset Dashboard

Download results (Up to 250 rows)

Product ID Title. Version Entitlement T
227806 APPL ENBLMNT S.X DMCC FULL LIC.DS,CU 5 License
227608 APPL ENBLMNT 5.X DMCC BASIC LIC.DS,CU 5 License
227611 APPL ENBLMNT 5.X FOR DMCC PARTHER LIC:DS,CU 5 License
227813 APPL ENBLMNT 5.X UNIFIED DESKTOP LIC:DS CU 5 License
275N APPL ENBLMNT 5.X BASIC TSAPI RTU LIC:DS,CU 5 License
27572 APPL ENBLMNT 5.X PROPRIETARY TSAPI LIC:DS,CU s License
227878 APPL ENBLMNT 5.X CWLAN RTU LIC:DS 5 License
227622 CUSTON SOFTWARE RTU RUSSIA SORM CALLVISOR AES 5.X 5 License
227607 AES CMAPI IP_APLA PLDS ENABLE FOR CM&+ ANY License
AES_R6_SS Software Support Entitlement for Application Enablement Services Release 6|6 Software Supp
AES_PP_UPGRADE Prepaid Upgrade Entitlement for Application Enablement Services ANY Support Pckg U
AES_PP_SA_UPGRADE | Prepaid Upgrade Entitiement for Application Enablement Services ANY Support Pckg U
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Select the entitlements

You will see a list of all Available entitlements under the order; you will need to select the ones you want to activate.
Once the entitlements are selected, click on Activate.
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» View Entitlements
- Move Entitlements
- Channel Transfer Application v

- Transfer Entitlements Search Entitlements  [EICEEEREEEE |

- Create Entitlements

_iew Downloads Shewing: 1-8 of 9 Select All Clear All

e LAC: 12123920178FTF5A1AADFEDB < Entitlement Group Avail Gty Total Qty
Reports Application Enablement Services @ «/| APPL ENBLMNT 5.X DMCC FULL LIC:DS,CU AVAYA 10 10
- AVAYA Product ID:227606; DMCC DMC; Version:5; License
At ¥/ APPL ENBLMNT 5.X DMCC BASIC LIC:DS,CU AVAVA 10 10
Help Product ID:227508; DMCC DMC; Version:5; License
Log out «/| APPL ENBLMNT 5.X FOR DMCC PARTNER LIC:DS,CU AVAYA 10 10
Product ID:227611; DMCC DMC, Version:§; License
#/| APPL ENBLMNT 5.X UNIFIED DESKTOP LIC:DS,CU AVAYA 10 10
Product ID:227613; AEC UNIFIED DESKTOP; Version:§; License
¥ APPL ENBLMNT 5.X BASIC TSAPI RTU LIC:DS,CU AVAYA 10 10
Product ID:227571; TSAPI USERS; Version:5; License
#/| APPL ENBLMNT 5.X PROPRIETARY TSAPI LIC:DS,CU AVAYA 10 10
Product ID:227572; TSAPI USERS, Version:5; License
# APPL ENBLMNT 5.X CVLAN RTU LIC:DS AVAYA 10 10
Product ID:227578; CWLAN ASAI Version:5; License
#/|CUSTOM SOFTWARE RTU RUSSIA SORM CALLVISOR AES 5.X AVAYA 10 10
Product ID'Z27622; CVLAN ASAL Version:5, License
LAC: 121Z23920178FTFEA1AADFEDB Entitlement Group Avail Qty Total Qty
c\j'"""""icaﬁc'“ Manager AES CMAPI IP_API_A PLDS ENABLE FOR CM6+ AVAYA 10 10
ANATA

Product ID:227607; CM IP Endpoint Application Programming Interface; Version:ANY, License
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Select the Host

You will see a list of available license hosts under the Company ID, you can either select one of them or create a new one. In order to
create a new one, click on [Add a License Host].
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Select the license host to use for the activation. To display additional search criteria, click Advanced Search. To define a new License Host, click Add a License Host.

ATTENTION: If you have one WeblM Host Server, do NOT create a new Host in PLDS wi

Host. Click here for additional Search Tips.

%indicates wildcard search

YaLi

the same Host ID, instead, activate the entlements on the existing

cense Host: ||
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[Advanced Search] [Add a License Hnst]@

Showing: 1-10 of 300+ | Next = | Add a License Host

& License Host

HostID

QXTEMPX VP BCP Pilot

[View summary] [Edif]

00-0C-289-C7-50-8C

00 16 3E 2A A6 5D
[View summary] [Edif]

00-18-3E-24-48-5D

001b 4f11 2c 7
[View summary] [Edif]

[View summary] [Edif]

00-50-55-BB-04-59

[View summary] [Edif]

00-16-3E-95-55-D0

00-07-3b-dd-8b-09
[View summary] [Edif]

00-0C-29-16-A4-16
[View summary] [Edif]

00-0C-28-16-44-18

00-0C-29-42-02-56
[View summary] [Edif]

00-0C-25-42-02-56

00-0C-2942.CABA

[View summary] [Edif]

00-0C-29-42-CA-8A, FO-DE-F1-4A-ED-DT

00-0C-29-65-93-68
[View summary] [Edif]

00-0C-29-85-93-828

Showing: 1-10 of 300+ | Next > | Add a License Host
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Click Next
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Company Hame-ID
AVAYA - AVAYA

211 Mt. Airy Road
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United States
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ALL DOWWNLOADS, NJ 07520
United States
federli@avaya.com
[Change]
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Select the upgrade option

Depending on the release for the entitlements, you may have the option to upgrade them. There are different upgrade options: paid
and pre-paid.

If you get these options, you will need to select one from the list. You can also choose to keep the entitlements on the existing
version.
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Select the quantity for the licenses

Choose the amount of each entitlement you want to activate.

AVAyA Home Assets Activation Reports Administration Help Log out

Activate Entitlements g

Logged in as: Search Register Upgrade Activate Confirm Complete
Florencia Ederli A
— # | Next »
Home
Aszzets

- Asset Dashboard

» View Entitlements Click here for more information on the Host ID

— Move Entitlements License Host License Host Information
- Channel Transfer _' 00 1b 4f 11 2¢ 7f * Host ID (format JH-JOGHH00ERK): 00-1b-21-11-20-77
PUEAA ICE 2nd Host ID (Per EULA, only for use on duplicated systems)

- Create Entitlements

5 Activate all Clear all
- View Downloads
e treation: Application Enablement Senvices
Oty Avail Installed Entitlement
Reports 10 for a production license 0 for a production license APPL ENBLMNT 5.X BASIC TSAPI RTU LIC:DS,CU Remove
Administration 10 Product ID:227571; TSAPI USERS; Version:5; License
Help 10 for a production license 0 for a production license APPL ENBLMNT 5.X CVLAN RTU LIC:DS Remove
Log out o Product ID:227578; CVLAN ASAL Version's; Licanse
10 fer a production license 0 for a production license APPL ENBLMNT 5.X DMCC BASIC LIC:DS,CU Remove
1 Product ID:227602; DMCC DMC; Version's; License
10 fer a production license 0 for a production license APPL ENBLMNT 5.X DMCC FULL LIC:DS,CU Remove
1 Product ID:227608; DMCC DMC; Version's; License
10 for a production license 0 for a preduction license APPL ENBLMNT 5.X FOR DMCC PARTNER LIC:DS,CU Remove
v Product ID:227611; DICC DMC; Version'S; License
10 for a production license 0 for a preduction license APPL ENBLMNT 5.X PROPRIETARY TSAPI LIC:DS,CU Remove
10 Product ID:227572; TSAPI USERS; Version:5; License
10 for a production license 0 for a preduction license APPL ENBLMNT 5.X UNIFIED DESKTOP LIC:DS,CU Remove
10 Product ID:227613; AEC UNIFIED DESKTOP, Version:S; License
10 for a production license 0 for a production license CUSTOM SOFTWARE RTU RUSSIA SORM CALLVISOR AES 5.X Remove
1o Product ID:227622; CVLAN ASAL Version'S; License
Activate all Clear all

Cancel » » I-Je‘vthb
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Finish

Add any notes if necessary and click on Finish.

Notes for this transaction

Notes Avaya Internal Motes

Type any notes here.

8 entitiement(s) will be activated on License Host "00 1b 4f 11 2c 71" as a result of this transaction
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